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Introduction A@Lm

PROPRIETARY INFORMATION

FUELMASTER® Central Controller Manual is copyrighted 1998. Any unauthorized duplication,
distribution, or disclosure to third parties without specific written authorization from Syn-Tech Systems,
Inc., P.O. Box 5258, Tallahassee, FL 32305, is a violation of the law. FUELMASTER® software is
copyrighted 1997 and has been provided to you under a license agreement containing restrictions on its
use. Except as stated in the license agreement, the software may not be copied or distributed in any form
or medium or disclosed to third parties. You are legally accountable for any violation of the License
Agreement or of copyright law.

INTRODUCTION

This manual provides set-up and operating instructions for the Syn-Tech Systems, Inc., FUELMASTER®
Fuels Management Systems’ Central Controller Manual for Windows. These instructions have been
prepared for the exclusive use of system installers and operators.

The FUELMASTER® Fuels Management System consists of equipment developed to provide true self-
service fuel and oil dispensing. FUELMASTER® accomplishes this with absolute security from
unauthorized use while maintaining complete accountability for each dispensing transaction as it occurs.
The Fuel Management Units (FMU) and FUELMASTER® Central Controller Program are encoded by
Syn-Tech Systems, Inc. with matching system designators (site signatures) that provide security and
allow access only by holders of authorized PROKEE®s or vehicles equipped with authorized AlMs.

FUELMASTER® hardware and software can be tailored to fulfill a wide variety of applications from small
privately owned service stations to large-scale fleet operations.

This manual covers set-up and operation of the Central Controller, a personal computer (PC) loaded with
the FUELMASTER® software to communicate with the FUELMASTER® fueling site equipment.

The Central Controller can be installed to collect selected transaction data direct, on-site, or through
telephone lines from a central accounting office located hundreds or thousands of miles away from the
fueling site. The Central Controller can be set-up to communicate with one or several sites.

FUELMASTER® requirements and applications vary from system to system. The FUELMASTER® software
has been developed with flexibility to create a Central Controller operating program that will satisfy the
needs of every system owner.

This manual has been developed to assist the Central Controller operator with initial set-up of the Central
Controller, and day-to-day operations after the Central Controller has been properly set-up.
o  WARNING: Always do a backup of FUELMASTER?® files prior to the installation of any
new or upgraded FUELMASTER® software, files, etc...

It is important that initial set-up of the Central Controller be performed as described in this manual.
FUELMASTER® Software is basically self-installing; just insert the CD in the PC’s CD drive and answer the
questions as they appear. However, care should be exercised if an earlier version of FUELMASTER®
Software has been installed.

This manual should be referred to during set-up and day-to-day use. Most problems encountered with the
Central Controller can be directly referenced to an operating practice or procedure that has not been
followed as described in this manual.

If any questions arise, please call Product Support at (800) 888-9136 Ext. 252
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Installation
Installshield Wizard |
Welcome to the InstallShield Wizard for
FuelM asterPlus
The InstallShield® wizard will install Fuelk asterPlus on
your computer. To continue, click Mest,
< Back | Mest > I Cancel
Fig 1.1
Installshield Wizard |
License Agreement “ .
Fleaze read the following licensze agreement carefully. l\h
Prezz the PAGE DOWH key to see the rest of the agreement.
[ FUELMASTER® PLUS END-USER LICENSE AGREEMEMT il
Copyright © 1957-2002 by Syn-Tech Systems, Inc
All rights regerved.
Thiz software haz been provided to you under a license agreement containing restrictions
on its use. Except as stated in the license agreement, the software may not be copied or
distributed in any form or medium, or disclozed to third parties. You are legally accountable
for any wviolation of the License Agreement or of copyright law.
Do you accept all the terms of the preceding License Agreement? If you chooge Mo, the
setup will cloze. To install FuelMasterPlus, you must accept this agreement.
IrztallShield
< Back es Mo
Fig 1.2
Installshield Wizard x|

Select FuelMaster® Plus Number of Users

Fleaze click one of the buttons ta select the number of users you want to install

Single User
g Only one person can use FuelM aster® Plus at one time.
= Multiple L zers _
J A number of users can use FuelMaster® Plus at the same time acoss the
— netwark.

If you zelect to inztall multi-uzer Fuelt aster® Pluz, you need to supply
Fueltdaster® Plus Multi-User Serial Hurber at the nest step.

IrztallShield

< Back et Cancel

Fig 1.3

Chapter 1:
Installation

Software Installation.

1. Install FUELMASTER® software by inserting
the CD-ROM in the PC’s CD-ROM drive.

2. The FUELMASTER?® installation program is
self-starting. Respond to questions as they
are asked.

3. The install shield will prompt to ensure that
you want to install FuelMaster on your
computer. If so click NEXT. (Fig 1.1)

4. You will be shown the licensing agreement for
the Fuelmaster package. Please read the
entire agreement before proceeding. If you
agree with the License Agreement, click YES.
(Fig 1.2)

5. The next window requires that you specify the
type of user setup you will be operating. If the
program will only be used from one computer,
click SINGLE USER. If you are planning to
access the program across a network for two
or more users click MULTIPLE USERS. (Fig
1.3)

4 If any questions arise, please call Product Support at (800) 888-9136 Ext. 252
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Installation

Installshield Wizard

Customer Information

. . 14
Fleaze enter your information. I ._M

x|

Fleaze enter your name and the name of the company for which pou work.

User Mame:

Company Mame:

STS

IrztallShield

< Back | Mest > I Cancel

Fig 1.4

Installshield Wizard

Choose Destination Location

Select folder where Setup will install files. | \ P

X|

Setup will install FuelM asterPlus in the following folder.

Ta inztall ta this folder, click Mest. To install to a different folder, click Browse and select
another folder.

Destination Folder
’7 C:AProgran Files\SunT echiyFuelt asterFlush

Browse... |

IrztallShield

< Back | Mest > I Cancel

Fig 1.5

Installshield Wizard

Do you want to OVERWRITE this FuelMaster® Plus

-

x|

ar
WARMIMNG: FuelMaster® Pluz Database already exists in directory C:\Program
FilezSynT echiyFuelt asterPlusy) Ovenwriting your Database will delete all of pour data. ‘We

& No
" Yes -We do NOT recommend this option!

IrztallShield

< Back | Mest > I Cancel

Fig 1.6

6. Next you will be prompted to enter a user name
and the name of the company for which you
work. Once completed click NEXT. (Fig 1.4)

7. The following screen requires you to choose a
destination folder for the program and its
contents to be stored in. If you would like to
install in a different directory use the BROWSE
button and select the desired location.
Otherwise click NEXT. (Fig 1.5)

If any questions arise, please call Product Support at (800) 888-9136 Ext. 252 5
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Installation
_ X 9. After the installation location has been decided,
Sec‘::o;”;:mtypethatbestsunwmeeds s you will need to choose the installation type.
' a4 You two choices are: (Fig 1.7)
Click the type of Setup you prefer. a. CUStom ThIS a”OWS yOU tO Choose
Customlngtl [ Descripton which options you would like to
ypical Install Custom Install |nsta”

b. Typical: This option installs all of the
usual options for Fuelmaster Plus
operation

10. If you choose the custom install option, select
the features that you would like from the
checkboxes on the left of the Select Features

tlsiiatd screen. Click NEXT to proceed. (Fig 1.8)
<Back [ MNew> | cancel 11. Before InstallShield begins copying files to your
Fig 1.7 computer, it will display the current setting for
: installation that you have chosen. (Fig 1.9)
= 12. Review the settings displayed and, if they are
Select Foatures il accurate click NEXT to begin copying files. If
Chaase the features Setup willinstall - the settings are incorrect, click BACK to change
: ‘ them. (Fig 1.9)
Select the features you want ta install, and clear the features you do not want to install. 13 Once a” Settlngs are Satlsfactory InSta"ShleId
P e e [ installs the software on you computer. As it is
AN Fueaster® Plus database fe FuelMaster® Plus doing this, it will display a status bar letting you
g'g;';f;:'r';“pj:::f Plus Databass Files know the percentage completed.
1 Ciystal Reports® DLLs 14. Once installation is complete InstallShield waits

Ciriver<® device driver
GreenLeaf DLL
System Components

Space Required on C: 136452 K
Space Available on C 27793504 K
IrztallShield

< Back | Mest > I Cancel

Fig 1.8

Installshield Wizard x|
Start Copying Files W

. i
Setup haz enou_gh information to start copying the program files. F pou want to review or

change any settings, click Back. If you are zatisfied with the settings. click Next to begin
copying files.

Feview settings before copying files.

Current Settings:

Installation Path: -
C:\Program FileshSynT echiFuelt asterPlush
Install type:
Custam
Features:

Fueltaster Plus Care Files
----- Fueltd aster Executable

----- Export DLL -
K1l _>lJ

IrztallShield

< Back | Mest > I

Cancel |

Fig 1.9

for you to click finish to exit the installation

6 If any questions arise, please call Product Support at (800) 888-9136 Ext. 252
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Initial Startup

Welcome to Syn-Tech Systems Fuelmaster e

[UETMASTER

Login Fuelmaster Database Mame: MASTER

Operator Mame: IADMIN j
Pazsward: ||
ok | Cancel | Switch.. |

Copyright € 1937-1338 by Syn-Tech Spstems, Inc.
Thig computer program is protected by .5, and Intermnational copyright law,

Fig 2.1

Current System Type: ¥¥I

x|

Select Spztem Type and Key Configuration

/{ELV:I’V System Type: IM vl

F.ey Configuration: I - I

[ 1]

Cancel |

Fig 2.2

Change Site Signature

ﬂzﬂ Enter Site Signature Fey: ||
(1]:8 I

Cancel |

Fig 2.3

Chapter 2:
Initial Startup.

e To start FUELMASTER®, Double Click the
FUELMASTER PLUS® Icon from your
computer’s desktop.

e FUELMASTER® requires NO password
initially. Leave the operator name as ADMIN
and the password blank then click OK.

e On the initial start-up of FUELMASTER®,
FUELMASTER® will present a Select System
Type dialog box. There are three types of to
select from:

o Verified Miscellaneous
(VMN),

o Verified Vehicle Identification (VVI).

o Commercial (COM)

o Within the Commercial system
there are four configurations of key
types selectable: Vehicle, User,
Either and Both.

o Additionally, the user will be
queried about FMU300 use.

o Click YES if you are using AIMS.

Number

Note: The selections of System
Type and Key Configuration are
done only this one time and are
NON-CORRECTABLE. Make sure
of your selection. Call Syn-Tech
Systems, Inc. Product Support for
any clarification of the function of
the different systems.
o Site signatures are provided with purchase by
Syn-Tech. Enter this key when prompted at
startup.

If any questions arise, please call Product Support at (800) 888-9136 Ext. 252 7
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File Edit Text | Tables ©perations 3System Reports  Wiew  Windows

“ & e vehice.. Ctrh+FS

Vehicle  Use ﬁ Lser. .. Chr+FR

kB site... ChrlHF7

12 Tanker Truck... Chrl+Fo

&g Supervisar. ..

Manual Issue. .

iy Customer... Ctrl+F3
Products. ..

Fig 3.1

L=

Tatal Records: B

Description

Product |0 Maw Prod Allot

UNLEADED 87 500

UNLEADED 33 500

MO, 2DIESEL 500
OFF ROAD DIESEL 500

o |on [ oo o S

Product 1D: IAF Hew... Open... Close Search

Fig 3.2

Chapter 3:
Product Database

The PRODUCT DATABASE contains records that
store information about each Product that uses
the FUELMASTER® system, and is used as a
reference for generating reports.

o Click the Tables pull-down menu:
¢ Click the Product selection in the Tables pull-
down menu:

The Product List dialog box contains four function
buttons, a list box, and an edit box.

NEW

e The NEW function button allows a new Product
record to the opened. A new Product ID must
be entered in the Product ID edit box prior to
selection of New;

OPEN

e The OPEN function button opens an existing
Product record. The Product record to be
opened must highlighted with a left click prior
to the selection of Open;

CLOSE
e The CLOSE function button will close the
Product List dialog box; and,

SEARCH

e The SEARCH function button will search the
existing Product database for the Product ID
entered in the Product ID edit box.

PRODUCT ID
e The Product ID is a 2-digit alpha-numeric field.

List Box:

o The List Box provides a list of existing products
by product ID, description and maximum
product allotment. Highlighting a record
(clicking on the desired product), and selecting
the function button Open will open that product
record. The listed products by product ID,
description and maximum product allotment,
may be ordered alphanumerically by clicking
on the list’s field headers, product ID,
description and maximum product allotment.

8 If any questions arise, please call Product Support at (800) 888-9136 Ext. 252
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Product Database

RETE]

 Price Lexvel

Adjustment Tatal Cogt

Product; |1| ¥ Levelld I |$1.51SU
Drezcription: IPHEM DIESEL [ Level 2 I-.DE |$1.453E|

Maw. Prod Allat: |500 [ Level 3 | |
Units: IGL I~ Level4 I I
Base Cost; $|1.51 a0 [~ Level5 I I

Trans. Limit: 100

I~ LevelB I I
[~ Lewel 7 I I
I Level8 I I

QK Adjust | Delete | Lancel I

Fig 3.3

Click the New or Open button for the Product ID
dialog box: it contains: four function buttons; nine
information boxes; twelve edit boxes; and eight
check boxes.

OK

e The OK selection will save the Product
information on the Product ID dialog box, and
FUELMASTER® will revert back to the Product
List dialog box.

ADJUST

o When the adjustments have been entered or
changed, the ADJUST selection will
recalculate the Total Cost information boxes.

DELETE

o The DELETE selection will delete all
information presented on the Product ID dialog
box, and FUELMASTER® will revert back to
the Product List dialog box.

CANCEL

e The CANCEL selection will cause
FUELMASTER® to revert back to the Product
List dialog box without saving information
found on the Product ID dialog box.

PRODUCTID

e The 2-digit alpha numeric PRODUCT ID field is
entered via the Product List, Product ID edit
box.

TOTAL COST (levels 1 through 8)
o The 6-digit TOTAL COST field shows the sum
of the Base Cost and Adjustment fields.

¢ This is the fuel cost charged for a given price
level.

DESCRIPTION

e The 20-digit alphanumeric product
DESCRIPTION field is used to describe the
product (i.e., unleaded gasoline, diesel, JP-5,
etc.).

MAXIMUM PRODUCT ALLOTMENT

e The MAXIMUM PRODUCT ALLOTMENT field
is used to specify the maximum quantity of this
product that can be dispensed in a single day.

e The program will support a maximum entry of
255 units (Gallons, Quarts, Liters, etc.)

UNITS

¢ The Units filed is used to specify the units of
measure of this product. (GL — gallons, QT —
quarts, LT — liters, LB — pounds, etc.).

BASE COST

o The 7-digit BASE COST field is used to specify
the base cost of fuel, and a value must be
entered, even if it will not be used.

ADJUSTMENT (Levels 1 through 8)

e The 7-digit ADJUSTMENT field is used to
specify different pricing for different customers,
users, or vehicles.

e The adjustment are added to or subtracted
from the base cost and shown in the Total Cost
field.

o The Total Cost is then applied to individual
customers, users, or vehicles via the Pricing
Level check boxes in the corresponding
databases. FUELMASTER® reads no value in
an ADJUSTMENT edit box as a zero.

LEVEL (1 through 8)

e The LEVEL check boxes (1 through 8) are
used to specify which fuel level will be active
for a given fuel type. LEVEL 1 is the default,
and is inactive (i.e., always has a check).

PRICE LEVEL

e The Price Level combo box allows the
selection of the fuel pricing level granted this
Product.

e The various pricing level are entered via Table
pull-down menu, Products, Products List dialog
box, Product ID dialog box, Adjustment edit
box.

If any questions arise, please call Product Support at (800) 888-9136 Ext. 252 9



User Database

/T MASTER

File Edit Text | Tables ©perations 3System Reports  Wiew  Windows

- Yehicle. ., Chrl+FS
= <
Vehicle Use S5 [EgeR Chri+F6

kB site... ChrlHF7

12 Tanker Truck... Chrl+Fo

&g Supervisar. ..

Manual Issue. .

iy Customer... Ctrl+F3
Products. ..

Fig 4.1
T
Total Records: 4 of 838
User ID: User Mame: Cust ID: o
Q00097778 Q00009777
000000250 Q000005799
loooontsed L] [TTEZI
Al N Ju] 9
000000210 000009799
000001220 000009074
000002121 000009074
000005976 000003975
000031124 000009932
000089064 000002906
000039058 000003906
000091 664 Q00009165
O000E9768 00000976
0000990248 Q00009902
000001051 000009074 =
User 1D: || New... Open... Close Search
Fig 4.2

Chapter 4:
User Database

The USER DATABASE contains records that
store information about each User that uses the
FUELMASTER® system.

Click the Tables pull-down menu:

o Click the User selection in the Tables pull-
down menu: (Fig 4.1)

The User List dialog box (Fig 4.2) contains four
function buttons, a list box, and an edit box.

NEW

e The NEW function button allows a new User
record to the opened. A new User ID must be
entered in the User ID edit box prior to
selection of New;

OPEN

o The OPEN function button opens an existing
User record. The User record to be opened
must be highlighted with a left click prior to the
selection of Open;

CLOSE
e The CLOSE function button will close the User
List dialog box; and,

SEARCH

e The SEARCH function button will search the
existing User database for the User ID entered
in the User ID edit box.

USER ID
e The User ID is 9-digit numeric field.

List Box:

o The List Box provides a list of existing users by
user ID, last name and customer ID.

e You may re-order the lists by clicking on each
header to re-sort that column

¢ Highlighting a record and selecting the Open
button will open that user record.

10 If any questions arise, please call Product Support at (800) 888-9136 Ext. 252
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User Database

=
General | Products | PROKEE | T
0K
User ID: 0000OTEST
——— Encode
Last Mame: | First Mame: __I
SSNH tiddle Initial Reizzue |
Agency:
Department: Customer M ame: &I
Customer 1D: j | Delete |
Employee Mao: |
Phone Mo: ﬂl
e Authorized
E-btail I=| FROKEE
Comment:
Encoded: Mo
Fig 4.3

e The OK selection will save the User
information on the User ID dialog box, and
FUELMASTER® will revert back to the User
List dialog box.

ENCODE

o The ENCODE selection will initiate the
encoding of a PROKEE® with information
representative of the data presented on the
User ID dialog box.

REISSUE

¢ The REISSUE selection will increment the re-
issue count, and change the encoded
information to No. The Encode selection may
then be used to encode a PROKEE®.

UPDATE

o The UPDATE selection will initiate the re-
encoding (information update) of a PROKEE®
with information representative of the data
presented on the User ID dialog box.

DELETE

o The DELETE selection will delete all
information presented on the User ID dialog
box, and FUELMASTER® will revert back to
the User List dialog box.

CLOSE

e The CLOSE selection will cause
FUELMASTER® to revert back to the User List
dialog box without saving information found on
the User ID dialog box.

AUTHORIZED

e NOTE: When NEW is selected the
AUTHORIZED check box is disabled until the
OK button is selected.

e Selection of the AUTHORIZED check box will
authorize the User PROKEE®.

e NOT selecting the AUTHORIZE check box will
cause the PROKEE®’s internal number to be
placed on the PROKEE® lockout list.

General Tab
e The General page (Fig 4.4) contains three
information boxes and twelve edit boxes.

LAST NAME & FIRST NAME
o These two 20-digit alphanumeric fields contain
the user’s first & last name.

MIDDLE INITIAL
e The single-digit alphanumeric Middle Initial
field contains the user’'s middle initial.

SSN#
o The 11-digit alphanumeric SSN# field contains
the user's SSN#.

AGENCY
¢ The 5-digit alphanumeric Agency field contains
an agency associated with the user.

DEPARTMENT

e The 6-digit alphanumeric Department field
contains a department associated with the
user.

CUSTOMER ID

e Select the 9-digit alphanumeric Customer ID
field from among those entered via Tables pull-
down menu, Customer, Customer List dialog
box, and Customer ID dialog box.

e The customer’s name will be displayed next to
the ID entry. If, under the Systems pull-down
menu, Configuration, Configuration dialog box,
Require Customer ID has NOT been selected,
then any 9-digit alphanumeric Customer ID
may be entered.

If any questions arise, please call Product Support at (800) 888-9136 Ext. 252 11



User Database

/T MASTER

FMUser ID: "000D0TEST"

Uzer 1D:
Last Mame:
SSNH:
Agency:
Department:
Customer 1D:
Employee Mao:
Phone Mo:
F&i Mo
E-ail
Comment:
Encoded:

General | Products | PROKEE |

_olx
O000OTEST

——— Encode

| First Mame: __I

tiddle Initial Reizzue |

Customer Mame: &I

=] | Delete |

LCancel |

Mo

Authorized
= FROKEE

Fig 4.4

EMPLOYEE NUMBER
e The 11-digit alphanumeric Employee Number
field contains the user's employee number.

PHONE NUMBER
e The 20-digit alphanumeric Phone Number field
contains the user’s phone number.

FAX NUMBER
e The 20-digit alphanumeric FAX Number field
contains the user’'s FAX number.

E-MAIL
e The 50-digit alphanumeric e-mail field contains
the user’s E-mail address.

COMMENT
e The 50-digit alphanumeric Comment field
contains comments.

USERID
e The 9-digit numeric User ID field was entered
via the User List dialog box, User ID edit box.

CUSTOMER NAME

e The 40-digit alphanumeric Customer Name
field was entered via the Tables pull-down
menu, Customer, Customer List dialog box,
Customer ID dialog box.

ENCODED <Yes/No>

e The Encoded <Yes/No> information field
presents the status of the User PROKEE®.
PROKEE®s are encoded via the User ID
dialog box, Encode function button.

Click on the Products tab for the Products tab
page:

12

If any questions arise, please call Product Support at (800) 888-9136 Ext. 252
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User Database

o

General Products | PROKEE |
ST o o S ol -

o [ | Jo o [f= _Bsissue |
B o =] ] fo fo = = Update_|
DID jl ID ID |1 j = Delete |
. E B h =T Cancel
2o = | ol o o =
Flo =] Jo Jo | Authorized
GJo =] | Jo Jo T =l & I~ FROKEE
Nl ot o = |

Fig 4.5

Products Page

e The Products page (Fig 4.5) contains
information boxes, edit boxes and check boxes
for eight product selections (A through H).

PRODUCT

e Select Product numbers via the Product combo
boxes. The 2-digit numeric Product fields are
entered via the Tables pull-down menu,
Products, Products List dialog box, Product ID
edit box.

¢ A product number must be selected from the
existing Product Numbers

PRODUCT DESCRIPTION

¢ The 20-digit alphanumeric Product Description
fields are entered via the Tables pull-down
menu, Products, Products List dialog box,
Product ID dialog box.

e The Product Description field is automatically
entered by FUELMASTER® in the information
box when the Product number is selected.

DAILY PRODUCT ALLOTMENT

e The 3-digit numeric Daily Product Allotment is
the maximum amount of product this User can
receive in a 24-hour period.

¢ |[f the daily transactions exceed the Daily
Product Allotment, an exception message is
generated when the transactions are
downloaded from the FMU.

e The Daily Product Allotment cannot exceed
500 or the Maximum Product Allotment.

¢ The Maximum Product Allotment is a global
setting from the Product database.

e The 3-digit numeric Maximum Product
Allotment numbers are entered in the Tables

pull-down menu, Products, Products List dialog
box, Product ID dialog box.

e The most common Daily Product Allotment has
been found to be approximately twice the
User's tank size.

TRANSACTION LIMIT

e The 4-digit numeric Transaction Limit is used
to terminate the transaction when the assigned
limit is reached.

¢ The amount specified cannot exceed 255 or
the Maximum Product Allotment.

e A good rule of thumb to follow is to use the
size of the User's fuel tank.

e Even though this setting shuts off the
dispensing hose, the user is still able to start a
new transaction.

o [f this field is left at zero (0), the key is
considered to be an unlimited key with no
quantity limits.

e For unlimited keys, an exception message is
still generated if the daily transactions exceed
the Daily Product Allotment specified.

PRICING LEVEL

e Select Pricing Levels via the Pricing Level
combo boxes.

e The single-digit (1 through 8) numeric Pricing
Levels are entered via the Tables pull-down
menu, Products, Products List, and Product ID
dialog boxes.

e Pricing Levels must be selected from the
existing Pricing Levels. The initial default
Pricing Level is 1.

MATCH TO DEFAULT PRICE LEVEL

o Selection of a Match to Default Price Level
check box will cause the corresponding Pricing
Level combo box to present the default pricing
level of the selected customer.

o The Customer ID is selected via the Table pull-
down menu, User, User List dialog box, User
List dialog box, Customer ID edit box.

Click the PROKEE® tab for the PROKEE® tab
page:

If any questions arise, please call Product Support at (800) 888-9136 Ext. 252 13
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FMUser ID: "0000D0TEST™ _ ID ll
Generall Products PROKEE |
FROKEE Opti
I fdoneiet 7 Venice D Ers
R PIN V' Receipt

Reizzue

Key Typs Uzer
Reissue Count: ] Update
D ate Reissusd: Delets
Encoded: Na
D ate Encoded:

Authorized: No

LRk

LCancel

Authorized
= FROKEE

Date Deauthorized:
Internal K.ey Mumber:
PIH Number:

Fig 4.6

PROKEE Tab

e The PROKEE fields (Fig 4.6) set forth the
keypad entries required for each key type and
will override the default selections made via
the System pull-down menu, Configuration,
Configuration dialog box.

ODOMETER

¢ Selection of the ODOMETER option will
require the user to enter an odometer reading
on the FMU keypad prior to fueling;

PIN

e Note: The PIN is a number assigned to the
PROKEE® by the FUELMASTER® program at
the time the User record is created.

e The PIN cannot be altered by the user but will
change each time the key is re-issued.

o While the user may set the key’s PIN option,
Syn-Tech Systems’ Product Support personnel
must activate the FMU’s PIN option.

o Both the key option and the FMU system
option must be set in order for the FMU to
require PIN entry at the Fuel Island.

e Selection of the PIN option will require the user
to enter a PIN on the FMU keypad prior to
fueling;

USERID

o Selection of the USER ID option will require
the user to enter a User ID number on the
FMU keypad prior to fueling;

RECEIPT

¢ |If your FMU has a receipt printer option
installed and active, selection of the RECEIPT
option will allow the FMU to provide a receipt
with each transaction.

¢ |f the receipt printer option is selected, the
FMU prompts the user with: DO YOU WANT A
RECEIPT? The user may select YES or NO on
the keypad.

o While the user may set the PROKEE®’s
receipt option; Syn-Tech Systems’ Product
Support personnel must activate the FMU’s
receipt option.

o The FMU requires that this option be set in
order to question whether a receipt is desired.

KEY TYPE

o Five key types are available: Vehicle, User,
Supervisor, Tanker Truck, and Manual Issue.
The type here will be User.

RE-ISSUE COUNT

e The re-issue count is a number representing
the number of times a PROKEE® has been re-
issued.

e This number is used by FUELMASTER® as a
way to lockout non-current versions of a
PROKEE®, and is non-resettable.

ENCODED <Yes/No>
e Whether or not the PROKEE® has been
encoded.

DATE ENCODED
e The DATE ENCODED information field will
display the date the PROKEE® was encoded.

AUTHORIZED <Yes/No>

¢ The AUTHORIZED information field will display
the authorized/deauthorized status of the
PROKEE®.

DATE AUTHORIZED/DEAUTHORIZED

e The DATE AUTHORIZED/DEAUTHORIZED
information field will display the date the
PROKEE® was authorized or deauthorized.

INTERNAL KEY NUMBER

e The INTERNAL KEY NUMBER information
field will display the PROKEE®'’s internal key
number.

e This number is set by the FUELMASTER®
software, and is non-resettable and non-
changeable.

14 If any questions arise, please call Product Support at (800) 888-9136 Ext. 252
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o Click the Tables pull-down menu:
M Customer... Chrl+Fa ¢ Click the Vehicle selection in the Tables pull-
Products. .. down menu:

The Vehicle List dialog box contains four function

Fig 5.1 buttons, a list box, and an edit box.
=l x| NEW
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Fig 5.2 g
SEARCH

e The SEARCH function button will search the
existing vehicle database for the vehicle ID
entered in the Vehicle ID edit box.

VEHICLE ID
e The vehicle ID is an 8-digit numeric field.

List Box:

o The List Box provides a list of existing vehicles
by vehicle ID, description and customer ID.

¢ Highlighting a record and selecting the function
button Open will open that vehicle record.

e The listed vehicular data, vehicle ID,
description and customer ID, may be ordered
alphanumerically by clicking on the field
headers.

If any questions arise, please call Product Support at (800) 888-9136 Ext. 252 15



Vehicle Database

£ ¥ehicle ID: "00000001" [Edit] im0
General | Products | PROKEE | Miss | T
0K
Wehicle 10: Iggggggm
Encode
Yehicle Description: MO FIM USERS __I
Bei
Cuztomer 10: IDEIEIEIEIBEH 0 - l Custamer Mame: &I
Wehicle Year: |2DDZ ITEST ACCOUNT Update |
Current IU I™ | Odommeter has rolled over, Delete |
Date Odometer Read: 9/ 42002 - = Cancel |
Miles/Hours Range: 350
FM Range: 3000 Al
Nest PM Mileage: |u [~ AIM Installed V' Vehicle
Encoded:
Fig 5.3

Click the New or Open button for the Vehicle ID
tabbed dialog box: it contains: six function
buttons, one check box, and four tabs or property
pages.

OK

The OK selection will save the vehicle
information on the Vehicle ID dialog box, and
FUELMASTER® will revert back to the Vehicle
List dialog box.

ENCODE

The ENCODE selection will initiate the
encoding of a PROKEE® with information
representative of the data presented on the
Vehicle ID dialog box.

REISSUE

The REISSUE selection will increment the re-
issue count, and change the encoded
information to No. The Encode selection may
then be used to encode a PROKEE®.

UPDATE

The UPDATE selection will initiate the re-
encoding (information update) of a PROKEE®
with information representative of the data
presented on the Vehicle ID dialog box.

DELETE

The DELETE selection will delete all
information presented on the Vehicle ID dialog
box, and FUELMASTER® will revert back to
the Vehicle List dialog box.

()5 MASTER
®
CLOSE

The CLOSE selection will cause FUELMASTER®
to revert back to the Vehicle List dialog box
without saving information found on the Vehicle ID
dialog box.

AUTHORIZED
o NOTE: When NEW is selected the
AUTHORIZED check box is
disabled until the OK button is
selected.
e Selection of the AUTHORIZED check box will
authorize the vehicle PROKEE®.
o NOT selecting the AUTHORIZE check box will
cause the PROKEE®'s internal number to be
placed on the PROKEE® lockout list.

General Tab
o The General page contains three information
boxes, eight edit boxes, and a check box.

VEHICLE DESCRIPTION
e The 40-digit alphanumeric Vehicle Description
field is filled with a description of each vehicle.

CUSTOMER ID

o Select the 9-digit alphanumeric Customer ID
field from among those entered via the
Customer ID dialog box.

e The customer’s name will be displayed next to
the ID entry.

o If, under the Configuration dialog box, Require
Customer ID has NOT been selected, then any
9-digit alphanumeric Customer ID may be
entered.

VEHICLE YEAR

e The 4-digit numeric Vehicle Year field (1900
through 2100) has a default entry of the current
year from the computer's clock. Enter the year
the vehicle was manufactured or accept the
default.

16
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e The 6-digit numeric Current Odometer field
should be filled with the current reading from
the vehicle's odometer or chronometer if that
information is readily available to you.

o This field is updated each time transactions are
retrieved from the FUELMASTER® FMU if you
are requiring your users to enter this
information at the fuel island before fueling.

DATE ODOMETER READ

e The 6-digit numeric Date Odometer Read field
(mm/dd/yy) has a default entry of the current
date from the computer's clock.

e Like the Odometer/Chronometer, this field is
updated with each fueling transaction.

e The yy field reflects the last two digits of the 4-
digit year field. Click the bigger down arrow of
the DATE ODOMETER READ combo box and
full calendar will be presented showing the full
4-digits of the year.

MILES/HOURS RANGE

e The 4-digit numeric Miles/Hours Range field
should be filled in with an estimated average
miles or hours between fueling operations.

e An entry of 10-2550 is accepted. Most
customers find it acceptable to establish
several ranges and use only those.

¢ EXAMPLE: 250,500,750,1000 miles or
50,100,250,500 hours.

¢ Miles/Hours range is used in conjunction with
the odometer reading stored on the PROKEE®
to determine a valid odometer entry at the time
of fueling.

Note: If the odometer read from the key is 30,000

miles and the Miles/Hours range on the key is 500

miles, a user entry of 31,000 is obviously too high

since 500 miles of range added to the 30,000
current odometer equals 30,500, less than the
entry of 31,000. A message is generated that this
entry is too high and therefore in error. If,
however, the user attempts to enter a new
odometer reading of 28,000 miles, an error
message is generated stating that the odometer
entry is too low. This field attempts to enforce
user accuracy when entering the current
odometer reading that provides better and more
accurate accounting information.

Yet another Note: FUELMASTER® FMUs
support options for mileage checking.
FuelMaster's® FMUs check the user entered
current mileage, and will reject the entry the first
time if the entered mileage is not within the
programmed limits. Depending on the option
selected, the lower limit is the previously entered
limit or one mile above it. The upper limit is the
MILES/HOURS RANGE. The FMU has two
options available should the entered mileage NOT
be within the selected range: Reject the first
mileage entry should it be out of range and accept
the second entry regardless the entered mileage;
or, Reject ALL mileage entries should they be out
of range (i.e., one doesn’t get fuel unless one can
enter a mileage within the desired range);

PM MILE RANGE

e The 6-digit numeric PM Mile Range field is
limited to 10 through 40,000 and is used to
specify the range between maintenance on the
vehicle.

o After PM is completed on the vehicle, this
value is added to the current odometer reading
to calculate when the next PM is due.

NEXT PM MILEAGE

¢ The 6-digit numeric Next PM Mileage field
represents the mileage at which the next
preventive maintenance (PM) is due for the
vehicle. If unknown, enter zero (0). If this
feature is activated, this field is updated in the
database when a PM Update transaction is
received from the FMU. When you enter an
odometer reading at the fuel island that is
greater than the PM Mileage, you are
prompted with a PM due message. When the
transactions are retrieved from the FMU, the
Central Controller generates a report that
informs you that PM is due. This message
continues to appear until PM is completed and
the vehicle key is updated

If any questions arise, please call Product Support at (800) 888-9136 Ext. 252 17
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()5 MASTER
®
VEHICLE ID

o The 8-digit numeric Vehicle ID field was
entered via the Vehicle List dialog box, Vehicle
ID edit box.

CUSTOMER NAME

e The 40-digit alphanumeric Customer Name
field was entered via the Tables pull-down
menu, Customer, Customer List dialog box,
Customer ID dialog box.

ENCODED <Yes/No>

o The Encoded <Yes/No> information field
presents the status of the vehicle PROKEE®.
PROKEE®s are encoded via the Vehicle ID
dialog box, Encode function button.

AIM INSTALLED

e Click the Aim Installed Check Box if an AIM is
to be installed in this vehicle.

¢ FUELMASTER® will ask for confirmation.
Click Yes.

o FUELMASTER® will repaint the Vehicle ID
tabbed dialog box. An AIM tab page and an
AIM check box will have been added.

18 If any questions arise, please call Product Support at (800) 888-9136 Ext. 252
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Products Tab

e The Products page (Fig 5.7) contains
information boxes, edit boxes and check boxes
for eight product selections (A through H).

PRODUCT

e Select Product numbers via the Product combo
boxes.

e The 4-digit numeric Product fields are entered
via the Tables pull-down menu, Products,
Products List dialog box, Product ID edit box.

¢ A product number must be selected from the
existing Product Numbers.

PRODUCT DESCRIPTION

¢ The 20-digit alphanumeric Product Description
fields are entered via the Tables pull-down
menu, Products, Products List dialog box,
Product ID dialog box.

o The Product Description field is automatically
entered by FUELMASTER® in the information
box when the Product number is selected.

DAILY PRODUCT ALLOTMENT

e The 3-digit numeric Daily Product Allotment is
the maximum amount of product this vehicle
can receive in a 24-hour period.

o If the daily transactions exceed the Daily
Product Allotment, an exception message is
generated when the transactions are
downloaded from the FMU.

e The Daily Product Allotment cannot exceed
500 or the Maximum Product Allotment.

¢ The Maximum Product Allotment is a global
setting from the Product database.

e The 3-digit numeric Maximum Product
Allotment numbers are entered in the Tables

pull-down menu, Products, Products List dialog
box, Product ID dialog box.

e The most common Daily Product Allotment has
been found to be approximately twice the
vehicle's tank size.

TRANSACTION LIMIT

e The 3-digit numeric Transaction Limit is used
to terminate the transaction when the assigned
limit is reached.

¢ The amount specified cannot exceed 255 or
the Maximum Product Allotment. A good rule
of thumb to follow is to use the size of the
vehicle's fuel tank.

¢ Even though this setting shuts off the
dispensing hose, the user is still able to start a
new transaction.

o [f this field is left at zero (0), the key is
considered to be an unlimited key with no
quantity limits.

e For unlimited keys, an exception message is
still generated if the daily transactions exceed
the Daily Product Allotment specified.

PRICING LEVEL

e Select Pricing Levels via the Pricing Level
combo boxes.

e The single-digit (1 through 8) numeric Pricing
Levels are entered via the Tables pull-down
menu, Products, Products List, and Product ID
dialog boxes.

e Pricing Levels must be selected from the
existing Pricing Levels.

e The initial default Pricing Level is 1.

MATCH TO DEFAULT PRICE LEVEL

o Selection of a Match to Default Price Level
check box will cause the corresponding Pricing
Level combo box to present the default pricing
level of the selected customer.

o The Customer ID is selected via the Table pull-
down menu, Vehicle, Vehicle List dialog box,
Vehicle List dialog box, Customer ID edit box.

If any questions arise, please call Product Support at (800) 888-9136 Ext. 252 19
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PROKEE Tab

e The PROKEE® page contains seven
information fields and four check boxes.

e The check boxes are for the selection of
options carried on the PROKEE®.

o These fields set forth the keypad entries
required for each key type and will override the
default selections made via the System pull-
down menu, Configuration, Configuration
dialog box.

o Entry to the Vehicle ID dialog box via the NEW
function button on the Vehicle List dialog box
will show the default selections.

ODOMETER

e You may select if the user is required to enter
an odometer reading on the FMU keypad prior
to fueling;

PIN

e Note: The PIN is a number assigned to the
PROKEE® by the FUELMASTER® program at
the time the Vehicle record is created. The PIN
cannot be altered by the user but will change
each time the key is re-issued.

o While the user may set the key’s PIN option,
Syn-Tech Systems’ Product Support personnel
must activate the FMU’s PIN option.

e Both the key option and the FMU system
option must be set in order for the FMU to
require PIN entry at the Fuel Island.

¢ You may select if the user is required to enter
a PIN on the FMU keypad prior to fueling;

()5 MASTER
®
USER ID

o Note: If your FUELMASTER® is a VMN
system, the USER ID defaults to Yes and may
not be changed.

o All vehicle keys require an authorized USER ID
entry in a VMN system.

¢ You may select if the user is required to enter
a User ID/Vehicle ID on the FMU keypad prior
to fueling;

RECEIPT

¢ If your FMU has a receipt printer option
installed and active, you may elect to have the
FMU provide a receipt with each transaction.

¢ If you select the receipt printer option, the FMU
prompts the user with: DO YOU WANT A
RECEIPT? The user may select YES or NO on
the keypad.

o While the user may set the key’s receipt
option, Syn-Tech Systems’ Product Support
personnel must activate the FMU’s receipt
option.

e The FMU requires that this option be set in
order to question whether a receipt is desired.

Information Boxes:

e The seven information fields contain
information relating to the PROKEE®’s
encoded status.

KEY TYPE
o Five key types are available: Vehicle, User,
Supervisor, Tanker Truck, and Manual Issue.

RE-ISSUE COUNT

e The re-issue count is a number representing
the number of times a PROKEE® has been re-
issued.

e This number is used by FUELMASTER® as a
way to lockout non-current versions of a
PROKEE®, and is non-resettable.

ENCODED <Yes/No>

o The ENCODED information field will display
the encoded/not-encoded status of the
PROKEE®.

DATE ENCODED
e The DATE ENCODED information field will
display the date the PROKEE® was encoded.

20 If any questions arise, please call Product Support at (800) 888-9136 Ext. 252
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PROKEE Tab cont'd (Fig 5.9)

AUTHORIZED <Yes/No>

¢ The AUTHORIZED information field will display
the authorized/deauthorized status of the
PROKEE®.

DATE AUTHORIZED/DEAUTHORIZED

e The DATE AUTHORIZED/DEAUTHORIZED
information field will display the date the
PROKEE® was authorized or deauthorized.

INTERNAL KEY NUMBER

e The INTERNAL KEY NUMBER information
field will display the PROKEE®'’s internal key
number.

e This number is set by the FUELMASTER®
software, and is non-resettable and non-
changeable.

AIM Tab

o Click the AIM tab for the AIM tab page: it
contains eight information boxes, an edit box
and three check boxes.

AIM STATUS

e There are three possible AIM Statuses; Not
Checked Out, Checked Out and Programmed.

¢ Not Checked Out indicates the only copy of
this AIM information is stored in the Central
Controller.

e Checked Out indicates that a Workabout™ has
checked out the AIM information.

o Programmed indicates that an AIM has been
programmed by a Workabout™ and that the
current copy of AIM data in the Central
Controller corresponds with the date in the
AIM.

TERMINAL ID

o The TERMINAL ID is the three digit numeric
number assigned to each Psion Workabout™.

e When an AIM is checked out the Terminal ID
of the Workabout™ checking out the AIM will
be displayed in the TERMINAL ID field.

PULSE FACTOR

e The PULSE FACTOR is the number of pulses
per mile generated by the vehicle’s mileage
pulser.

e This number can be entered here if it is known
or it can be entered via the Psion
Workabout™.

Check Boxes:

e The ODOMETER, RECEIPT, USER ID check
boxes are used to select the options available
with the AIM.

o Selection of ODOMETER will activate the
AIM’s autonomous mileage collecting and
monitoring features.

o Selection of RECEIPT will initiate printing of a
fueling receipt.

e User ID is NOT an option.

Click the Misc. tab for the Misc. tab page:

If any questions arise, please call Product Support at (800) 888-9136 Ext. 252 21
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Miscellaneous Tab
o The Misc. page (Fig 5.11) contains ten edit
boxes:

AGENCY

e The 5-digit alphanumeric AGENCY field should
be filled with the vehicle's agency.

e (The term agency may mean department or
something else in your organization.) It is a
way to group vehicle records for report
generation.

ORGANIZATION

e The 3-digit alphanumeric ORGANIZATION
field should be filled with the vehicle's
organization.

o |t gives the opportunity to make sub-groupings
of a vehicle's agency.

USAGE

e The 10-digit alphanumeric USAGE field should
be filled with the usage of the described
vehicle.

DATE SERVICE BEGINS

e The DATE SERVICE BEGINS field has a
default entry of the current date from the
computer's clock.

o Enter the date the vehicle began service or
accept the default by pressing.

MISC 1-5:

o Titles to the Misc. fields are entered via the
System pull-down menu, Configuration,
Configuration dialog box.

¢ In this example, five fields have been titled: off-
road, license number, rental/leased, sweepers,
and yard tugs.

e The 15-digit alphanumeric MISC. fields are
used to hold data specified for custom
groupings.

COMMENT

e The 40-digit alphanumeric COMMENT field
may be used for any type of information you
may want to include.

e EXAMPLE: AUXILIARY GENERATOR ID TAG
#4118.

22
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Chapter 6:
Site Database

The SITE DATABASE contains records that store
information about each FUELMASTER®
equipped site, and is used as a reference for
generating reports.

o Click the Tables pull-down menu:
¢ Click the Site selection in the Tables pull-down
menu:

NEW

o The NEW function button allows a new Site
record to the opened. A new Site ID must be
entered in the Site ID edit box prior to selection
of New;

OPEN

e The OPEN function button opens an existing
Site record. The Site record to be opened must
be highlighted with a left click prior to the
selection of Open;

CLOSE
e The CLOSE function button will close the Site
List dialog box; and,

SEARCH

o The SEARCH function button will search the
existing Site database for the Site ID entered in
the Site ID edit box.

SITEID

¢ Site IDs are four digit alphanumeric unless the
site is to be an automated mobile site in which
case the Site ID must be a four digit numeric.

o The FUELMASTER® software will pad 1D
entries that are entered with less than four
digits with spaces.

e Spaces are NOT numeric characters, and
therefore not acceptable as the Site ID for an
automated Mobile truck site.

o The Site ID of a Mobile Automated Truck must
have all 4 numeric digits entered in the SITE ID
field.

If any questions arise, please call Product Support at (800) 888-9136 Ext. 252 23
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) communicate with the FMU.

SAVE

e The SAVE selection will save the Site
information on the Site ID dialog box, and
FUELMASTER® will revert back to the Site
List dialog box.

DELETE

e The DELETE selection will delete all
information presented on the Site ID dialog
box, and FUELMASTER® will revert back to
the Site List dialog box.

CANCEL

o The CANCEL selection will cause
FUELMASTER® to revert back to the Site List
dialog box without saving information found on
the Site ID dialog box.
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/T MASTER

Site Database

o]
General | Tank List| Site Confi|
SielD:  [0400 Delete |
Site Mame: | State:
Address1 Zip Code: ﬂl
Address2 FMU Me:
City: Phone Mao:
E-Mai I Far No: |
Commert: | Cortact: |
Last Download
v Modem Connection Site Ty I Use FMU-3000 Urits
Dialing Method: ' Fived
' New Method " Mobile Automated Tank Monitar:
 0ld Method " Mobile Mon-utermated | [0 TANE MONITOR UNIT =

Fig 6.5

General Tab

o The General page contains fourteen edit
boxes, two information edit boxes, four radio
buttons and a check box.

SITE NAME
e The 40-digit alphanumeric SITE NAME field
should be used for the site name.

ADDRESS 1

e The 40-digit alphanumeric ADDRESS 1 field
should be used for the primary address of the
site.

ADDRESS 2

¢ The 40-digit alphanumeric ADDRESS 2 field
should be used for the secondary address of
the site.

CITY

e The 40-digit alphanumeric CITY field should be
used for the city within which the site is
located.

STATE

¢ The 2-digit alphanumeric STATE field should
be used for the 2-digit abbreviation of the state
with in which the site is located.

ZIP CODE
¢ The 10-digit alphanumeric ZIP CODE field
should be used for ZIP Code of the site.

FMU NO.

e The 25-digit alphanumeric FMU NO. field shall
be used for the telephone number of the phone
line connected to the FMU’s modem. This is

The Phone Number the software will dial to
connect to the MFU.

PHONE NO.

The 25-digit alphanumeric PHONE NO. field
should be used for the telephone number where
an individual representing the site can be
contacted.

FAX NO.

The 25-digit alphanumeric FAX NO. field should
be used for the telephone number of a FAX
machine of an individual representing the site.

E-MAIL

The 40-digit alphanumeric E-MAIL NO. field
should be used for the e-mail address of an
individual representing the site.

COMMENT

The 40-digit alphanumeric COMMENT field may
be used for any type of information you may want
to include.

CONTACT

The 30-digit alphanumeric CONTACT field should
be used for the name of an individual representing
the site.

TANK MONITOR

The TANK MONITOR combo box is used to
select the type of Tank Monitor that is installed at
the site. Information for the selected Tank Monitor
can then be viewed, entered and edited via the
Tank Monitor Tab.

SITEID
The 8-digit numeric Site ID field was entered via
the Site List dialog box, Site ID edit box.

LAST DOWNLOAD

The LAST DOWNLOAD information box will
display the date of the last download from this
site.

MODEM CONNECTION
Dialing Method — Select either New or Old dialing
Method with the Radio Box (select New).
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Fig 6.7

FIXED
Check the FIXED radio button if the site is a

fixed site.

MOBILE AUTOMATED
NOTE: Should the MOBILE AUTOMATED
selection not be selectable, it's because an
invalid site ID has been entered in the prior

dialog box.

Check the MOBILE AUTOMATED radio button
if the site is an automated mobile site.

MOBILE NONAUTOMATED
Check the MOBILE NONAUTOMATED radio
button if the site is a non-automated mobile

site.

MODEM CONNECTION
Check the MODEM CONNECTION check box
if the site has a modem in the FMU (if itis a

Master FMU, it will have one).

USE FMU-3000 UNITS

e Check the USE FMU-3000 UNITS if the
FUELMASTER® 3000 FMU hardware will be
installed at this site.

Click on the Tank List tab for the Tank List tab
page:

Tank List Tab

SITE NAME

o The 40-digit SITE NAME field was entered via
the Tables pull-down menu, Site, Site ID,
General Tab page, Site Name edit box.

TANK NUMBER

e The TANK NUMBER field was entered via the
Tables pull-down menu, Site, Site ID, Tank List
tab page, Tank ID dialog box, Tank Name edit
box.

PRODUCT

o The PRODUCT field was entered via the
Tables pull-down menu, Site, Site ID, Tank List
tab page, Tank ID dialog box, Product combo
box.

REORDER LIMIT

e The REORDER LIMIT field was entered via the
Tables pull-down menu, Site, Site ID, Tank List
tab page, Tank ID dialog box, Reorder Limit
edit box.

TANK NUMBER
e The Tank NUMBER is a 2-digit numeric field.

NEW

e The NEW function button allows a new Tank
Number record to the opened.

e A new Tank ID must be entered in the Tank ID
edit box prior to selection of New;

OPEN

¢ The OPEN function button opens an existing
Tank record.

e The Tank record to be opened must be
highlighted with a left click prior to the selection
of Open;
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Tank List Page

e Click the New or Open button for the Tank List
page: it contains eight function buttons, ten
information boxes, one check box, and three
edit boxes.

REORDER LIMIT

e The value is defined when the tank created.
When the quantity in the tank falls below this
value, the Central Controller operator is
informed (in the Download Exception Report)
that the product for this tank needs to be
reordered.

TANK CAPACITY

e The fuel capacity of the tank will be entered in
the 15-digit alphanumeric TANK CAPACITY
field.

PRODUCT

e Select Product number via the Product combo
box.

e The 4-digit numeric Product field was entered
via the Tables pull-down menu, Products,
Products List dialog box, Product ID edit box.

e A product number must be selected from the
existing Product Numbers.

MAINTAIN INVENTORY

o Click the check box for the FUELMASTER®
system to maintain an ongoing fuel balance in
this tank.

¢ |t deducts any fuel transactions from inventory
when the FMU is downloaded and adds any
drops or adjustments that are performed.

PRODUCT DESCRIPTION

e The 20-digit alphanumeric Product Description
fields are entered via the Tables pull-down
menu, Products, Products List dialog box,
Product ID dialog box.

o The Product Description field is automatically
entered by FUELMASTER® in the information
box when the Product number is selected.

SITEID
e The 8-digit numeric Site ID field was entered
via the Site List dialog box, Site ID edit box.

SITE NAME

¢ The 40-digit SITE NAME field was entered via
the Tables pull-down menu, Site, Site ID,
General Tab page, Site Name edit box.

TANK NUMBER

o The TANK NUMBER field was entered via the
Tables pull-down menu, Site, Site ID, Tank List
tab page, Tank ID dialog box, Tank Name edit
box.

LAST DELIVERY
¢ This indicates the date, time, and quantity of
the last time fuel was added to this tank.

LAST STICK READING

¢ This indicates the date, time, and quantity of
the manual last stick reading by the operator
was entered for this tank.

LAST TMU QUANTITY

¢ This indicates the date, time, and quantity of
the last value reported from an installed Tank
Level Monitoring Unit (TMU) was entered for
this tank

LAST ADJUSTMENT
¢ This indicates the date, time, and quantity of
the last adjustment entered for this tank.

If any questions arise, please call Product Support at (800) 888-9136 Ext. 252 27
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LAST DOWNLOAD

¢ This indicates the date, time, and quantity of
the last download of transactions from the
FMU at this site. It indicates that fuel
transactions have been recorded from this
tank.

LAST TRANSFER

¢ This indicates the date, time, and quantity of
the last transfer into or out of this tank. If the
amount is negative, the fuel was transferred
out of the tank. If the amount is positive, the
fuel was transferred into the tank.

()5 MASTER
®
SAVE

e The SAVE selection will save the Site
information on the Site ID dialog box, and
FUELMASTER® will revert back to the Site
List dialog box.

DELETE

e The DELETE selection will delete all
information presented on the Site ID dialog
box, and FUELMASTER® will revert back to
the Site List dialog box.

CANCEL

o The CANCEL selection will cause
FUELMASTER® to revert back to the Site List
dialog box without saving information found on
the Site ID dialog box.

DELIVERY
¢ Note: One can’t add a delivery to a tank until
that tank has been added to the system.

Add Delivery Page

o Click the Delivery button to add a deliver to a
tank: it contains two function buttons, five
information boxes, and four edit boxes.

OK

¢ The OK selection will save the delivery
information on the Add Delivery to Inventory
dialog box, and FUELMASTER® will revert
back to the Site ID dialog box.

CANCEL

o The CANCEL selection will cause
FUELMASTER® to revert back to the Site ID
dialog box without saving information entered
on the Add Delivery to Inventory dialog box.

SITE ID
e The 8-digit numeric Site ID field was entered
via the Site List dialog box, Site ID edit box.

SITE NAME

o The 40-digit SITE NAME field was entered via
the Tables pull-down menu, Site, Site ID,
General Tab page, Site Name edit box.
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TANK NUMBER

o The TANK NUMBER field was entered via the
Tables pull-down menu, Site, Site ID, Tank List
tab page, Tank ID dialog box, Tank Name edit
box.

CURRENT INVENTORY

e The amount of fuel in each tank is maintained
by FUELMASTER® and for a given tank
number is displayed by in the CURRENT
INVENTORY field.

PRODUCT

e The 20-digit alphanumeric Product Description
fields are entered via the Tables pull-down
menu, Products, Products List dialog box,
Product ID dialog box.

ADD QUANTITY

e NOTE: The fuel added to the tank in the ADD
QUANTITY field must be smaller than the tank
capacity.

e The fuel added to the tank will be entered in
the 15-digit alphanumeric ADD QUANTITY
field.

DATE

e The 8-digit numeric DATE field (mm/dd/yyyy) is
used to enter the date of the fuel was
delivered. The DATE field has a default entry
of the current date from the computer's clock.

TIME

e The TIME field is used to enter the time the
fuel was delivered. Enter the time of the deliver
in this as hh:mm:ss. Use military time.
Example: 15:30:00 is 3:30:00 PM

COMMENT

e The 40-digit alphanumeric COMMENT field
may be used for any type of information you
may want to include.

If any questions arise, please call Product Support at (800) 888-9136 Ext. 252 29



Site Database

x
Site 1D |D4DEI ak I
Site Mame I Cancel |

Tank Nurber: |1
Current Inventary: |2'| 23 GL

Product: |PREM DIESEL

Adjustment; IE GL
Date: | 9;15;2|Juzv|+
Tirne: | G506 M ]

Comment: I

Fig 6.13
Fuelmaster X

@ Adjustment Quantity: 50,0061

Are vou sure Ehat wou want ko add adjustment?

Yes I Mo

Fig 6.14

Select OK or Cancel to return to the Site ID dialog

box.

¢ |f OK was selected the entered data will
appear in the appropriate information boxes on
the Site ID dialog box

Tank Adjustment Page

¢ Click the Adjustment button to adjust the tank
quantity:

o The Inventory Adjustment dialog box (Fig 6.13)
contains two function buttons, five information
boxes, and four edit boxes.

OK

o The OK selection will save the delivery
information on the Inventory Adjustment dialog
box, and FUELMASTER® will revert back to
the Site ID dialog box.

CANCEL

o The CANCEL selection will cause
FUELMASTER® to revert back to the Site ID
dialog box without saving information entered
on the Inventory Adjustment dialog box.

()5 MASTER
®
SITE ID

e The 8-digit numeric Site ID field was entered
via the Site List dialog box, Site ID edit box.

SITE NAME

e The 40-digit SITE NAME field was entered via
the Tables pull-down menu, Site, Site ID,
General Tab page, Site Name edit box.

TANK NUMBER

e The TANK NUMBER field was entered via the
Tables pull-down menu, Site, Site ID, Tank List
tab page, Tank ID dialog box, Tank Name edit
box.

CURRENT INVENTORY

e The amount of fuel in each tank is maintained
by FUELMASTER® and for a given tank
number is displayed by in the CURRENT
INVENTORY field.

PRODUCT

e The 20-digit alphanumeric Product Description
fields are entered via the Tables pull-down
menu, Products, Products List dialog box,
Product ID dialog box.

ADJUSTMENT
e The fuel quantity adjustment will be entered in
the 15-digit alphanumeric ADJUSTMENT field.

DATE
¢ Enter the date of the adjustment in this as
mm/dd/yyyy.

TIME

¢ Enter the time of the adjustment in this as
hh:mm:ss. Use military time. Example:
15:30:00 is 3:30:00 PM

COMMENT

e The 40-digit alphanumeric COMMENT field
may be used for any type of information you
may want to include.

Select OK or Cancel to return to the Site ID dialog

box.

¢ |f OK was selected the entered data will
appear in the appropriate information boxes on
the Site ID dialog box
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Tank Transfer Page

e Click the TRANSFER button to record a fuel
transfer between tanks:

e The Inventory Transfer dialog box(Fig 6.15)
contains two function buttons, seven
information boxes, and six edit boxes.

OK

o The OK selection will save the delivery
information on the Inventory Transfer dialog
box, and FUELMASTER® will revert back to
the Site ID dialog box.

CANCEL

e The CANCEL selection will cause
FUELMASTER® to revert back to the Site ID
dialog box without saving information entered
on the Inventory Transfer dialog box.

SITE ID
e The 8-digit numeric Site ID field was entered
via the Site List dialog box, Site ID edit box.

SITE NAME

e The 40-digit SITE NAME field was entered via
the Tables pull-down menu, Site, Site ID,
General Tab page, Site Name edit box.

TANK NUMBER

e The TANK NUMBER field was entered via the
Tables pull-down menu, Site, Site ID, Tank List
tab page, Tank ID dialog box, Tank Name edit
box.

CURRENT INVENTORY

e The amount of fuel in each tank is maintained
by FUELMASTER® and for a given tank
number is displayed by in the CURRENT
INVENTORY field.

PRODUCT

o The 20-digit alphanumeric Product Description
fields are entered via the Tables pull-down
menu, Products, Products List dialog box,
Product ID dialog box.
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SITE TO TRANSFER FUEL TO
e Select a site to transfer fuel to using the ‘Site
To Transfer Fuel To” combo box.

SITE NAME (Information Box associated with

SITE TO TRANSFER FUEL TO edit box)

e The 40-digit SITE NAME field was entered via
the Tables pull-down menu, Site, Site ID,
General Tab page, Site Name edit box.

¢ The Site Name field is automatically entered by
FUELMASTER® in the information box when a
site is selected in the combo box “Site to
Transfer Fuel To”.

TANK TO TRANSFER FUEL TO
e Select a tank to transfer fuel to using the “Tank
To Transfer Fuel To” combo box.

PRODUCT (Information Box associated with

TANK TO TRANSFER FUEL TO edit box)

o The 20-digit alphanumeric Product Description
field is entered via the Tables pull-down menu,
Products, Products List dialog box, Product ID
dialog box.

e The Product Description field is automatically
entered by FUELMASTER® in the information
box when a tank is selected in the combo box
“Tank to Transfer Fuel To”.

QUANTITY TO TRANSFER

e The quantity of fuel to transfer between tanks
will be entered in the 15-digit alphanumeric
Quantity to Transfer field.

DATE
e Enter the date of the transfer as mm/dd/yyyy.

TIME
e Enter the time of the transfer hh:mm:ss. Use
military time.

COMMENT
e The 40-digit alphanumeric COMMENT field
may be used for any type of information.

Select OK or Cancel to return to the Site ID dialog

box.

¢ |f OK was selected the entered data will
appear in the appropriate information boxes on
the Site ID dialog box.
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Stick Read Page

e Click the STICK READ button to enter a stick
reading for a tank:

The Add Stick Reading dialog box contains two
function buttons, five information boxes, and
four edit boxes.

OK

e The OK selection will save the information on
the Add Stick Reading dialog box, and
FUELMASTER® will revert back to the Site ID
dialog box.

CANCEL

o The CANCEL selection will cause
FUELMASTER® to revert back to the Site ID
dialog box without saving information entered
on the Add Stick Reading dialog box.

SITE ID
¢ The 8-digit numeric Site ID field was entered
via the Site List dialog box, Site ID edit box.

SITE NAME

o The 40-digit SITE NAME field was entered via
the Tables pull-down menu, Site, Site ID,
General Tab page, Site Name edit box.

TANK NUMBER

e The TANK NUMBER field was entered via the
Tables pull-down menu, Site, Site ID, Tank List
tab page, Tank ID dialog box, Tank Name edit
box.

CURRENT INVENTORY

e The amount of fuel in each tank is maintained
by FUELMASTER® and for a given tank
number is displayed by in the CURRENT
INVENTORY field.

PRODUCT

e The 20-digit alphanumeric Product Description
fields are entered via the Tables pull-down
menu, Products, Products List dialog box,
Product ID dialog box.

STICK READING

e NOTE: The stick reading must be smaller than
the tank capacity.

e The stick reading will be entered in the 15-digit
alphanumeric ADD QUANTITY field.

DATE
o Enter the date of the stick reading in this as
mm/dd/yyyy.

TIME
o Enter the time of the stick reading in this as
hh:mm:ss. Use military time.

COMMENT

e The 40-digit alphanumeric COMMENT field
may be used for any type of information you
may want to include.

Select OK or Cancel to return to the Site ID dialog

box.

¢ |f OK was selected the entered data will
appear in the appropriate information boxes on
the Site ID dialog box
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Auto Adjust Page

e Click the AUTO ADJUST button to select the
method of tank inventory adjustment:

e The Inventory Auto Adjustment dialog box
contains two function buttons, seven
information boxes, and two radio buttons.

OK

e The OK selection will save the information on
the Inventory Auto Adjustment dialog box, and
FUELMASTER® will revert back to the Site ID
dialog box.

CANCEL

o The CANCEL selection will cause
FUELMASTER® to revert back to the Site ID
dialog box without saving information entered
on the Inventory Auto Adjustment dialog box.

SITEID
e The 8-digit numeric Site ID field was entered
via the Site List dialog box, Site ID edit box.

SITE NAME

e The 40-digit SITE NAME field was entered via
the Tables pull-down menu, Site, Site ID,
General Tab page, Site Name edit box.

TANK NUMBER
¢ The TANK NUMBER field was entered via the

Tables pull-down menu, Site, Site ID, Tank List

tab page, Tank ID dialog box, Tank Name edit
box.

CURRENT INVENTORY

e The amount of fuel in each tank is maintained
by FUELMASTER® and for a given tank
number is displayed by in the CURRENT
INVENTORY field.

PRODUCT

e The 20-digit alphanumeric Product Description
fields are entered via the Tables pull-down
menu, Products, Products List dialog box,
Product ID dialog box.

REPLACE INVENTORY WITH SICK READING

¢ The fuel added to the tank will be entered in
the 15-digit alphanumeric ADD QUANTITY
field.

LAST STICK READING (Information Box

associated with REPLACE INVENTORY WITH

SICK READING edit box)

¢ This information field will display the last Stick
Reading quantity and the time and date of that
reading.

REPLACE INVENTORY WITH TANK MONITOR

READING

e Enter the date of the deliver in this as
mm/dd/yyyy.

LAST TANK MONITOR READING (Information

Box associated with REPLACE INVENTORY

WITH TANK MONITOR READING edit box)

¢ This information field will display the last Tank
Monitor Reading quantity and the time and
date of that reading.

Select OK or Cancel to return to the Site ID dialog

box.

¢ |f OK was selected the entered data will
appear in the appropriate information boxes on
the Site ID dialog box.
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Click the SITE CONFIG. tab for the SITE
CONFIG. tab page: it contains information boxes,
edit boxes and check boxes for eight product
selections (A through H); four function buttons,
one information box; and, ten edit boxes.

Site Configuration Page

FUEL SITE ID

o The Fuel Site ID field is an 8-digit number, and
was entered in the Site ID edit box on the Site
List dialog box.

SAVE

e The SAVE selection will save the Site
information on the Site ID dialog box, and
FUELMASTER® will revert back to the Site
List dialog box.

ONLINE

o The Online selection will bring up the Site ID
Configuration Upload/Download dialog box.
(Fig 6.23)

e This dialog box will allow the site data as
entered in to Central Controller to be uploaded
(i.e., transferred from the Central Controller to
an FMU) or the site information as stored in an
FMU to downloaded (i.e., transferred to the
Central Controller).

Site ID Confiquration Upload/Download

Connect

o The Connect selection will initiate the online
data transfer sequence (i.e., the Central
Controller will dial the FMU). The progress of
the dialing/data transfer sequence will be
displayed on the Online Status Information list
box.

¢ Upon completion of the online sequence a
Finished Online Sequence, FUELMASTER®
will so state in a message box.

Select All
e The Select All selection will check all active
Select Units check boxes.
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®
Deselect All

e The Deselect All selection will remove the
checks from all active Select Units check
boxes.

Cancel

o The CANCEL selection will cause
FUELMASTER® to revert back to the Site
Configuration Tab dialog box without saving
information entered on the Site ID
Configuration Upload/Download dialog box.

Site ID

o The Fuel Site ID field is an 8-digit number, and
was entered in the Site ID edit box on the Site
List dialog box.

Site Name

¢ The 40-digit SITE NAME field was entered via
the Tables pull-down menu, Site, Site ID,
General Tab page, Site Name edit box.

Upload

o The Upload selection will direct the Central
Controller to send the information presented on
the Site ID Configuration Upload/Download
dialog box to the selected FMU.

Download

e The Download selection will direct the Central
Controller to receive the current configuration
information from the selected FMU. This
received information will be presented on the
Site ID Configuration Upload/Download dialog
box.

Master

e The Master selection corresponds to the
Master FMU configured on the Site
Configuration page. Check the Master check
box to Upload or download configuration.

Satellite 1-8

o Satellite selections are only those configured
on the Site Configuration Page. Select to
Upload or Download hose configuration.
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Cont’'d from Site ID/Site Configuration Tab dialog
box. (Fig 6.26)

DELETE

e The DELETE selection will delete all
information presented on the Site ID dialog
box, and FUELMASTER® will revert back to
the Site List dialog box.

REFRESH

o The REFRESH selection will cause any
changed entries on the Site ID/Site
Configuration Tab to revert back the data at
the time of the last save command.

Product Selection (Hoses A through H):

HOSE

o Note: If you have multiple sites, it is common
practice to number the hoses consecutively
from one site to the next.

e For example: Site #1 uses hoses 1,2,3, and
Site #2 uses hoses 5,6,7,8. This allows the
Central Controller operator to see where the
fueling occurred at a glance.

¢ If you have more than 63 hoses, this doesn’t
work for your system.

e Pumps A-H must be assigned a hose number.

e When initiating a transaction at the FMU, the
user is prompted to select a hose using the
assigned number.

¢ Valid pump numbers must be from 1 to 63. No
duplicate hose numbers can exist at one site.

¢ If you have multiple FMUs (Masters and
Satellites), each must have different hose
numbers.

¢ |f a hose does not exist, leave the hose
number set to zero (0).

PRODUCT

Product numbers are selected via the Tank
combo boxes.

The 4-digit numeric Product fields are entered
via the Tables pull-down menu, Products,
Products List dialog box, Product ID edit box.
The tank numbers and their correlation with
products was entered via the Tables pull-down
menu, Site, Site List, Site ID/Tank List page,
Site ID/Tank number dialog box (i.e., select a
tank number and the product for that tank has
predetermined).

DIV/RATIO

Enter the pulser divide ratio for this hose. Each
hose at your fuel site must have this device
(pulser) that generates pulses as the fuel is
dispensed.

These pulses are counted by the FMU and
stored in the transaction memory.

When downloaded, the Central Controller then
calculates a quantity from this count based on
the value stored in the divide ratio field.

Most pulsers on the market today are either
100:1 or 10:1, with 10:1 being the most
common.

Some pulsers have other divide rate values;
FUELMASTER® can accommodate divide
ratios from 1:1 to 9999:1.

If the DIV/RATIO does not match that of the
pulser, the quantity calculated upon download
will be incorrect.

Examples of DIV/RATIO: 10:1 pulser produces
10 pulses for every unit (gal.) 100:1 pulser
produces 100 pulses for every unit (gal.)

NPT (No Pulse Timeout)

The No Pulse Timeout field should be defined
as the amount of time between the hose being
authorized by the FMU and the first pulse
being received by the FMU.

If no pulses are received by the FMU in the
defined amount of time (due to pulser failure or
too much time being taken by the user), the
transaction is terminated and begins a new
transaction.
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A good rule of thumb for this value is to
determine how long it takes (once the hose
has been selected) for you to walk to the
dispenser, remove the gas cap, turn on the
dispenser, insert the fuel hose and squeeze
the nozzle trigger to start pumping.

This field supports from 5 to 255 seconds and
can be set differently for each hose.

The most common setting is 30 - 45 seconds.
You might try this and then adjust it later if
found to be too long or short.

Note however, that in the case of a failed
pulser, fuel can be dispensed without being
counted.

Therefore, you do not want to set this value too
high because a larger quantity of fuel may be
dispensed before shutting down the hose.

PHANDLE (Pump Handle)

NOTE: Setting Pump Handle to NO might be a
problem with some dispensers and pulsers that
produce pulses during the meter reset cycle.
Pump handle YES is the most preferred
method.

Note: The wiring (control) method dictates the
pump handle detect setting. Certain conditions
must be met in order to use Pump Handle set
to YES. Check with your installer for the control
method used.

The Pump Handle field indicates whether a
pump handle should be monitored for this
hose.

A YES in this field indicates that the pump
handle should be detected and that the FMU
should prompt you as to when to turn the pump
handle on. The unit does not start looking for
pulses until the pump handle has been turned
on.

A NO in this field means that a pump handle
should not be detected.

The FMU begins looking for pulses as soon as
the hose is authorized for use.

TANK

Note: The tank inventory must be created
before the site can be configured.

Note: Improper entries in this field will result in
inaccurate inventory calculations.

Enter the tank number that corresponds to the
selected hose. When you enter a value, the
Central Controller automatically assigns the
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product code defined for the selected tank
number.

UNIT NAME

The Unit Name field must contain a unique,
descriptive name assigned to this unit.

When creating the unit record, the unit name is
automatically set to the description of the fuel
site as defined in the Site Database.

If this is the master unit, this should be left as it
appears. If your site also utilizes satellite
FMUs, the unit names for these should be
modified to include the unit number or other
descriptive term that sets one unit name apart
from another.

This field is used by the communications
portions of the program to determine whether
the site dialed matches the site selected.

SELECT UNIT

The Select Unit combo box allows the Master
FMU and up to 8 Satellites FMUs to be
configured individually.

MODEM ANSWER BEGINNING HOUR /
MODEM ANSWER ENDING HOUR

Note: When the FMU answers the modem
(phone), there is and exchange of passwords
that prevents un-authorized connection to the
FMU.

These two fields control when the FMU will
respond to modem communications with the
Central Controller program.

The FMU modem only answers the phone
between the beginning hour to the ending
hour. These values should be entered in
military time.

VALID KEY CARD TIMEOUT

Note: If you set your VALID KEY TIME OUT
value too high, the following incident may
occur on an FUELMASTER® 2000:

The VALID KEY TIME OUT is set to 255
seconds. You insert a PROKEE® in an
FUELMASTER® 2000, make the appropriate
FMU entries, and select a hose. Before leaving
the FMU to turn on the pump handle, you
accidentally push the PROKEE® into the
socket as you were attempting to remove it.
This results in the PROKEE® being read again
and a new transaction being initiated. After you
walk away and begin fueling, another operator
walks up and inserts a PROKEE® into the

socket without looking at the FMU display. The
FMU ignores this new key insertion because
it's already waiting for a keypad entry. When
the second operator enters information and
selects a hose, fuels and then leaves, the
result is that both transactions are charged to
the first PROKEE® (vehicle).

The Valid Key Card Timeout field is defined as
the amount of time allotted between inserting a
PROKEE® to begin a transaction at the
FUELMASTER® 2500 and dispensing fuel.
This value must take into consideration the
number of prompts that require a keypad
response from the user before fueling. This
field supports from 5 to 255 seconds. The most
common setting is 30 to 45 seconds. In a
FUELMASTER® 2000 this value is reset to
zero after each keypad entry. This field needs
to be long enough to handle the largest
amount of entry required, but not too long or
problems may result.

MESSAGE DURATION

The FMU generates many different messages
on the FMU display. The Message Duration
field defines the length of time in seconds that
each message remains on the display. The
field supports from 1 to 10 seconds, with 4
seconds being the most common setting.

PUMP FINISH TIMEOUT

NOTE: If the pump handle field is set to NO,
specifying a PUMP FINISH TIME OUT value
that is too high could result in a second user
arriving immediately after the first being able to
continue dispensing fuel since the hose could
still be active. If the pump handle field is set to
YES, a high value in this field does not present
a problem since the transaction ends when the
pump handle is turned off.

The Pump Finish Timeout field is defined as
the amount of time the hose remains active
between pulses. If the delay in receiving pulses
from the pulser reaches this value, the hose is
shut down, the transaction is recorded and the
FMU awaits a new transaction. The most
common setting for this field is 15 to 20
seconds, but values ranging from 5 to 255
seconds are supported.

DECIMAL DIGITS FOR ONSITE REPORT

If the on-site printer option has been installed
at this site, the Decimal Digits for Onsite
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Report field controls how the transaction fuel
quantity is presented. This field supports either
tenths (set to 1) or hundredths (set to 2).

ZERO QUANTITY SHUTDOWN

¢ Note: If a pulser becomes defective and no
longer sends pulses for the FMU to count, the
pump still dispenses (unrecorded) fuel for the
length of time that the NO PULSE TIMEOUT is
set. If you have a long NO PULSE TIME OUT
of 45 seconds and a zero quantity shutdown
value of 5, a total of 3 3/4 minutes of fuel can
be dispensed (usually 10 or more gallons)
before the hose is taken out of service
(shutdown).

e The Zero Quantity Shutdown field specifies the
number of Zero Quantity transactions a hose
can produce before the FMU disables the
hose. A Zero Quantity transaction is produced
when the FMU has authorized a hose and then
does not receive any pulses before the
transaction is completed (either by time-out or
pump handle turned off). This field supports a
setting of 1 to 50. The most common settings
are from 2 to 4. When a hose that has been
shutdown by the FMU due to Zero Quantity
transactions is selected for fueling, the
message HOSE HAS BEEN SHUTDOWN.
PLEASE ALERT SUPERVISOR is displayed.

JULIAN DATE ROLLOVER HOUR

¢ Note: Should the Julian Date Rollover Hour be
set to 0600, transactions occurring from
midnight to 6:00AM, for example on 3/22/97,
will be listed as having occurred on 3/21/97.
Although these transactions occurred after
those transactions occurring from 6:00AM
3/21/97 to 12 midnight 3/21/97, they will
appear on reports as having occurred before
them.

e The Julian Date Rollover Hour is the hour,
specified in military time, that the FMU uses to
indicate the start of a new date. Some users
want all fueling transactions that occur during
the night to reflect a date of the prior day. To
have the date to rollover at midnight, this field
should be set to 0 (zero).

IMPORTANT NOTES ABOUT FUEL SITE
CONFIGURATION RECORDS:
e Each of the hose and product definitions in the

configuration must match the wiring location for

each hose in the FMU. (Wiring locations are
shown as pump A, B, C, etc.) An error here
could cause you problems. For example: if you
select hose #1 (which is defined in the
configuration to be connected to pump #A) and
the hose is actually connected to pump #B,
when the FMU authorizes pump #A, the hose
you have in your hand does not dispense
product.

e The divide ratio stored in the Fuel Site
configuration MUST be the same as the divide
ratio of the pulser device, or incorrect
quantities are recorded, For example: most
pulser devices have a ration of 10:1, which
means 10 pulses equates to 1 unit (gallon). If
the pulser that is producing 10 pulses per
gallon of fuel dispensed and the configuration
is set to 100:1, then the resulting transaction
quantity could be 1/10 of the amount actually
pumped.

The configuration stored in the Central Controller
MUST match the configuration stored in the FMU
at the Fuel Site. If the configurations do not
match, when the transactions are downloaded, an
error in hose numbering, tank assignments, or
divide rations could result in transactions with
incorrect products, inventory errors, and incorrect
quantities being reported.

The best method to ensure that the site
configurations match is to make sure to upload
any changes made in the Central Controller to the
FMU and to upload any changes made at the
FMU to the Central Controller program. It is
recommended that a copy of the configuration
records is printed and filed.
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Tank Monitor Tab
Click the Tank Monitor tab for the Tank Monitor
tab page:

e The Tank Monitor is selected on the Site ID
dialog Box, General Tab and the Tank Monitor
Combo Box.

e For this example the Veeder Root TLS350 was
selected. In this example, the Tank Monitor
tabbed dialog box contains two information
boxes and ten check boxes:

SITEID

o The Fuel Site ID field is an 8-digit number, and
was entered in the Site ID edit box on the Site
List dialog box.

SITE NAME

¢ The 40-digit SITE NAME field was entered via
the Tables pull-down menu, Site, Site ID,
General Tab page, Site Name edit box.

GET VEEDER ROOT REPORT

e Selection of the GET VEEDER ROOT
REPORT Check Box will enable the other
Check Boxes.

SHOW ON SCREEN & PRINT

e The SHOW ON SCREEN and PRINT OUT
Check Boxes define the output options
available.

REPORT OPTIONS

¢ Under the category of REPORT OPTIONS are
Check Boxes defining the available options for
the selected Tank Monitor.
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Chapter 7:
Tanker Truck
Database

The TANKER TRUCK DATABASE contains
records that store information about each Tanker
Truck that uses the FUELMASTER® system.
Besides being the controlling source for the
encoding and re-issuing of Tanker Truck
PROKEES®), it is also used as a reference for
generating reports.

o Click the Tables pull-down menu:
¢ Click the Tanker Truck selection in the Tables
pull-down menu:

The Tanker Truck List dialog box contains four
function buttons, a list box, and an edit box.

NEW

e The NEW function button allows a new Tanker
Truck record to the opened. A new Tanker
Truck ID must be entered in the Tanker Truck
ID edit box prior to selection of New;

OPEN

o The OPEN function button opens an existing
Tanker Truck record. The Tanker Truck record
to be opened must highlighted with a left click
prior to the selection of Open;

CLOSE
e The CLOSE function button will close the
Tanker Truck List dialog box; and,

SEARCH

e The SEARCH function button will search the
existing Tanker Truck database for the Tanker
Truck ID entered in the Tanker Truck ID edit
box.

TANKER TRUCK ID
The Tanker Truck ID is an 8-digit numeric field.
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LIST BOX

e The List Box (Fig 7.3) provides a list of existing
tanker trucks by tanker truck ID, description
and encoded. Highlighting a record and
clicking Open will open that tanker truck
record.

o The listed data may be re-ordered
alphanumerically by clicking on the list’s
column headers.

Click the New or Open button for the Tanker
Truck ID tabbed dialog box: (Fig 7.4) it contains:
six function buttons; one check box; and, four tabs
or property pages.

OK

e The OK selection will save the Tanker Truck
information on the Tanker Truck ID dialog box,
and FUELMASTER® will revert back to the
Tanker Truck List dialog box.

ENCODE

e The ENCODE selection will initiate the
encoding of a PROKEE® with information
representative of the data presented on the
Tanker Truck ID dialog box.

REISSUE

e The REISSUE selection will increment the re-
issue count, and change the encoded
information to No.

o The Encode selection may then be used to
encode a PROKEE®.

UPDATE

o The UPDATE selection will initiate the re-
encoding (information update) of a PROKEE®
with information representative of the data
presented on the Tanker Truck ID dialog box.

DELETE

o The DELETE selection will delete all
information presented on the Tanker Truck ID
dialog box, and FUELMASTER® will revert
back to the Tanker Truck List dialog box.

CLOSE

e The CLOSE selection will cause
FUELMASTER® to revert back to the Tanker
Truck List dialog box without saving
information found on the Tanker Truck ID
dialog box.
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AUTHORIZED

e NOTE: When NEW is selected the
AUTHORIZED check box button is disabled
until the OK button is selected.

e Selection of the AUTHORIZED check box will
authorize the Tanker Truck PROKEE®. NOT
selecting the AUTHORIZE check box will
cause the PROKEE®'s internal number to be
placed on the PROKEE® lockout list.

The General page (Fig 7.5) contains four
information boxes and four edit boxes.

DESCRIPTION

o The 40-digit alphanumeric Tanker Truck
Description field is filled with a description of
each Tanker Truck.

VEHICLE YEAR

o The 4-digit numeric Tanker Truck Year field
(1900 through 2100) has a default entry of the
current year from the computer's clock. Enter
the year the Tanker Truck was manufactured
or accept the default.

()5 MASTER
®
SITE ID

e Select the 4-digit alphanumeric Site ID field
from among those entered via Tables pull-
down menu, Site, Site List dialog box, and Site
ID dialog box. The Site’s name will be
displayed below the ID entry.

CUSTOMER ID

o Select the 9-digit alphanumeric Customer ID
field from among those entered via Tables pull-
down menu, Customer, Customer List dialog
box, and Customer ID dialog box.

o The customer’s name will be displayed under
the ID entry. If, under the Systems pull-down
menu, Configuration, Configuration dialog box,
Require Customer ID has NOT been selected,
them any 9-digit alphanumeric Customer ID
may be entered.

TANKER TRUCK ID

e The 8-digit numeric Tanker Truck ID field was
entered via the Tanker Truck List dialog box,
Tanker Truck ID edit box.

SITE NAME

e The 40-digit alphanumeric Customer Name
field was entered via the Tables pull-down
menu, Site, Site List dialog box, Site ID dialog
box.

CUSTOMER NAME

e The 40-digit alphanumeric Customer Name
field was entered via the Tables pull-down
menu, Customer, Customer List dialog box,
Customer ID dialog box.

ENCODED <Yes/No>

o The Encoded <Yes/No> information field
presents the status of the Tanker Truck
PROKEE®. PROKEE®s are encoded via the
Tanker Truck ID dialog box, Encode function
button.
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Click on the Products tab for the Products tab
page: it contains information boxes, edit boxes
and check boxes for eight product selections (A
through H).

PRODUCT

e Select Product numbers via the Product combo
boxes.

e The 4-digit numeric Product fields are entered
via the Tables pull-down menu, Products,
Products List dialog box, Product ID edit box.

o A product number must be selected from the
existing Product Numbers

PRODUCT DESCRIPTION

o The 20-digit alphanumeric Product Description
fields are entered via the Tables pull-down
menu, Products, Products List dialog box,
Product ID dialog box.

e The Product Description field is automatically
entered by FUELMASTER® in the information
box when the Product number is selected.

DAILY PRODUCT ALLOTMENT

e The 3-digit numeric Daily Product Allotment is
the maximum amount of product this Tanker
Truck can receive in a 24-hour period.

o |f the daily transactions exceed the Daily
Product Allotment, an exception message is
generated when the transactions are
downloaded from the FMU.

e The Daily Product Allotment cannot exceed
500 or the Maximum Product Allotment.

¢ The Maximum Product Allotment is a global
setting from the Product database.

e The 3-digit numeric Maximum Product
Allotment numbers are entered in the Tables
pull-down menu, Products, Products List dialog

box, Product ID dialog box. The most common
Daily Product Allotment has been found to be
approximately twice the Tanker Truck's tank
size.

TRANSACTION LIMIT

e The 3-digit numeric Transaction Limit is used
to terminate the transaction when the assigned
limit is reached.

e The amount specified cannot exceed 255 or
the Maximum Product Allotment.

e A good rule of thumb to follow is to use the
size of the Tanker Truck's fuel tank.

e Even though this setting shuts off the
dispensing hose, the user is still able to start a
new transaction.

o |[f this field is left at zero (0), the key is
considered to be an unlimited key with no
quantity limits.

e For unlimited keys, an exception message is
still generated if the daily transactions exceed
the Daily Product Allotment specified.

PRICING LEVEL

e Select Pricing Levels via the Pricing Level
combo boxes.

¢ The single-digit (1 through 8) numeric Pricing
Levels are entered via the Tables pull-down
menu, Products, Products List, and Product ID
dialog boxes.

e Pricing Levels must be selected from the
existing Pricing Levels. The initial default
Pricing Level is 1.

MATCH TO DEFAULT PRICE LEVEL

o Selection of a Match to Default Price Level
check box will cause the corresponding Pricing
Level combo box to present the default pricing
level of the selected customer.

e The Customer ID is selected via the Table pull-
down menu, Tanker Truck, Tanker Truck List
dialog box, Tanker Truck List dialog box,
Customer ID edit box.
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Click the PROKEE® tab for the PROKEE® tab
page: it contains seven information fields and
three check boxes.

Check Boxes:

¢ The check boxes are for the selection of
options carried on the PROKEE®. These fields
set forth the keypad entries required for each

key type.

USER ID

e Note: If your FUELMASTER® is a VMN
system, the USER ID defaults to Yes and may
not be changed. All Tanker Truck keys require
an authorized USER ID entry in a VMN
system.

¢ You may select if the user is required to enter
a User ID on the FMU keypad prior to fueling;

PIN

e Note: The PIN is a number assigned to the
PROKEE® by the FUELMASTER® program at
the time the Tanker Truck record is created.
The PIN cannot be altered by the user but will
change each time the key is re-issued.

o While the user may set the key’s PIN option,
Syn-Tech Systems’ Product Support personnel
must activate the FMU’s PIN option.

o Both the key option and the FMU system
option must be set in order for the FMU to
require PIN entry at the Fuel Island.

¢ You may select if the user is required to enter
a PIN on the FMU keypad prior to fueling;

RECEIPT

¢ |f your FMU has a receipt printer option
installed and active, you may elect to have the
FMU provide a receipt with each transaction. If

you select the receipt printer option, the FMU
prompts the user with: DO YOU WANT A
RECEIPT? The user may select YES or NO on
the keypad.

o While the user may set the key’s receipt
option, Syn-Tech Systems’ Product Support
personnel must activate the FMU’s receipt
option. ]

o The FMU requires that this option be set in
order to question whether a receipt is desired.

KEY TYPE

o Five key types are available: Vehicle, User,
Supervisor, Tanker Truck, and Manual Issue.
The type here will be Tanker Truck.

RE-ISSUE COUNT

e The re-issue count is a number representing
the number of times a PROKEE® has been re-
issued. This number is used by
FUELMASTER® as a way to lockout non-
current versions of a PROKEE®, and is non-
resettable.

ENCODED <Yes/No>

¢ The ENCODED information field will display
the encoded/not-encoded status of the
PROKEE®.

DATE ENCODED
e The DATE ENCODED information field will
display the date the PROKEE® was encoded.

AUTHORIZED <Yes/No>

o The AUTHORIZED information field will display
the authorized/deauthorized status of the
PROKEE®.

DATE AUTHORIZED/DEAUTHORIZED

e The DATE AUTHORIZED/DEAUTHORIZED
information field will display the date the
PROKEE® was authorized or deauthorized.

INTERNAL KEY NUMBER

e The INTERNAL KEY NUMBER information
field will display the PROKEE®'’s internal key
number.

e This number is set by the FUELMASTER®
software, and is non-resettable and non-
changeable.
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Click the Misc. tab for the Misc. tab page: (Fig
7.8) it contains five edit boxes.

AGENCY

¢ The 5-digit alphanumeric AGENCY field should
be filled with the Tanker Truck's agency.

e The term agency may mean department or
something else in your organization.

e |tis a way to group Tanker Truck records for
report generation.

ORGANIZATION

o The 3-digit alphanumeric ORGANIZATION
field should be filled with the Tanker Truck's
organization.

o |t gives the opportunity to make sub-groupings
of a Tanker Truck's agency.

USAGE

e The 10-digit alphanumeric USAGE field should
be filled with the usage of the described
Tanker Truck.

DATE SERVICE BEGINS

e The DATE SERVICE BEGINS field has a
default entry of the current date from the
computer's clock.

o Enter the date the Tanker Truck began service
or accept the default by pressing.

COMMENT

e The 40-digit alphanumeric COMMENT field
may be used for any type of information you
may want to include.

o EXAMPLE: AUXILIARY GENERATOR ID TAG
#4118.
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File Edit Text lm Operations  Swskemn  Reports  Wiew  Win Chapter 8:
&, Eg o |- | Supervisor Database

\E st ik The SUPERVISOR DATABASE contains records
2 Tanker Truck... Chrl+Fa that store information about each Supervisor that
Supervisor, .. uses the FUELMASTER® system. It is used as
Mariual Issue. . the controlling source for the encoding and re-
issuing of Supervisor PROKEES® and as a
" Customer... Ctri+Fa reference for generating reports.

Products. ..

o Click the Tables pull-down menu:
o Click the Supervisor selection in the Tables

Fig 8.1 pull-down menu:
=10] x ; ot i ;
=0l The Supervisor List dialog box contains four

Total Records: 3

function buttons, a list box, and an edit box.

[l escription:

:00000001
0000000z
00003g30

NEW

o The NEW function button allows a new
Supervisor record to the opened. A new
Supervisor ID must be entered in the
Supervisor ID edit box prior to selection of

New;
_ OPEN
Supervizor 10: li Mew... Open... Cloge Search
D : e The OPEN function button opens an existing
Fig 8.2 Supervisor record. The Supervisor record to be

opened must highlighted with a left click prior
to the selection of Open;

CLOSE
o The CLOSE function button will close the
Supervisor List dialog box; and,

SEARCH

o The SEARCH function button will search the
existing Supervisor database for the
Supervisor ID entered in the Supervisor ID edit
box.

SUPERVISOR ID
e The Supervisor ID is 7-digit alphanumeric field.

List Box:

¢ This provides a list of existing supervisors by
supervisor ID, description and encoded.
Highlighting a record and selecting the Open
button will open that supervisor record. The
listed supervisor data may be re-ordered by
clicking on the list’s field headers.
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Click the New or Open button for the Supervisor
ID tabbed dialog box: it contains: six function
buttons; three check boxes; two edit boxes; and,
six information Boxes.

OK

o The OK selection will save the Supervisor
information on the Supervisor ID dialog box,
and FUELMASTER® will revert back to the
Supervisor List dialog box.

ENCODE

e The ENCODE selection will initiate the
encoding of a PROKEE® with information
representative of the data presented on the
Supervisor ID dialog box.

REISSUE

e The REISSUE selection will increment the re-
issue count, and change the encoded
information to No.

o The Encode selection may then be used to
encode a PROKEE®.

UPDATE

o The UPDATE selection will initiate the re-
encoding (information update) of a PROKEE®
with information representative of the data
presented on the Supervisor ID dialog box.

DELETE

o The DELETE selection will delete all
information presented on the Supervisor ID
dialog box, and FUELMASTER® will revert
back to the Supervisor List dialog box.

CLOSE

e The CLOSE selection will cause
FUELMASTER® to revert back to the
Supervisor List dialog box without saving
information found on the Supervisor ID dialog
box.

AUTHORIZED

o Nofe: When NEW is selected the
AUTHORIZED check box is disabled until the
OK button is selected.

e Selection of the AUTHORIZED check box will
authorize the Supervisor PROKEE®.

o NOT selecting the AUTHORIZE check box will
cause the PROKEE®’s internal number to be
placed on the PROKEE® lockout list.

PIN

o Note: The PIN is a number assigned to the
PROKEE® by the FUELMASTER® program at
the time the Supervisor record is created.

o The PIN cannot be altered by the Supervisor
but will change each time the key is re-issued.

¢ While the Supervisor may set the key’s PIN
option, Syn-Tech Systems’ Product Support
personnel must activate the FMU’s PIN option.

e Both the key option and the FMU system
option must be set in order for the FMU to
require PIN entry at the Fuel Island.

¢ You may select if the Supervisor is required to
enter a PIN on the FMU keypad prior to
fueling;

RECEIPT

¢ |f your FMU has a receipt printer option
installed and active, you may elect to have the
FMU provide a receipt with each transaction.

¢ If you select the receipt printer option, the FMU
prompts the Supervisor with: DO YOU WANT
A RECEIPT? The Supervisor may select YES
or NO on the keypad.

e While the Supervisor may set the key’s receipt
option, Syn-Tech Systems’ Product Support
personnel must activate the FMU’s receipt
option.

e The FMU requires that this option be set in
order to question whether a receipt is desired.

DESCRIPTION
e The 40-digit alphanumeric Description field is
available for user designated information.
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I
m]

Encode

Description: I\

Customer |0 I vl Cust Name: I Reissue

Key Type
Reissue Count:
Date Reissued
Encoded:
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Authorized:
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Intemal Key Mumber;

Supervisor
1]

Mo

Mo

Update

FROKEE Options
Delete
I~ PIN =
™ FReceipt Cancel

FIN Number:  Mone Authorized
™| FROKEE

LRk

Fig 8.4

CUSTOMER ID

e Select the 9-digit alphanumeric Customer ID
field from among those entered via Tables pull-
down menu, Customer, Customer List dialog
box, and Customer ID dialog box.

o The customer’s name will be displayed under
the ID entry. If, under the Systems pull-down
menu, Configuration, Configuration dialog box,
Require Customer ID has NOT been selected,
them any 9-digit alphanumeric Customer ID
may be entered.

The information fields contain information relating
to the PROKEE®’s encoded status.

KEY TYPE

o Five key types are available: Vehicle, User,
Supervisor, Tanker Truck, and Manual Issue.
The type here will be Supervisor.

RE-ISSUE COUNT

e The re-issue count is a number representing
the number of times a PROKEE® has been re-
issued.

e This number is used by FUELMASTER® as a
way to lockout non-current versions of a
PROKEE®, and is non-resettable.

ENCODED <Yes/No>
e The information ENCODED field will display

the encoded/not-encoded status of the
PROKEE®.

DATE ENCODED
e The DATE ENCODED information field will
display the date the PROKEE® was encoded.

AUTHORIZED <Yes/No>

o The information field will display the
authorized/deauthorized status of the
PROKEE®.

DATE AUTHORIZED/DEAUTHORIZED
¢ The information field will display the date the
PROKEE® was authorized or deauthorized.

INTERNAL KEY NUMBER

e The information field will display the
PROKEE®'’s internal key number.

e This number is set by the FUELMASTER®
software, and is non-resettable and non-
changeable.
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=101 x| Click on the Misc. tab for the Misc. tab page: (Fig
Gereral Misc | 8.5) it contains five edit boxes.
Agency: ||—
Organization: l— &I AG E N CY
Usage: Beisue | o The 5-digit alphanumeric AGENCY field should
et e ez DI _Usdoe | be filled with the Tanker Truck's agency.
_Delete | e The term agency may mean department or
Cencsl_| something else in your organization.
rtherind e |tis a way to group Tanker Truck records for
Ol s report generation.
Comment:
ORGANIZATION
Fig 8.5 e The 3-digit alphanumeric ORGANIZATION

field should be filled with the Tanker Truck's
organization.

o |t gives the opportunity to make sub-groupings
of a Tanker Truck's agency.

USAGE

e The 10-digit alphanumeric USAGE field should
be filled with the usage of the described
Tanker Truck.

DATE SERVICE BEGINS

e The DATE SERVICE BEGINS field has a
default entry of the current date from the
computer's clock.

o Enter the date the Tanker Truck began service
or accept the default by pressing.

COMMENT

e The 40-digit alphanumeric COMMENT field
may be used for any type of information you
may want to include.

o EXAMPLE: AUXILIARY GENERATOR ID TAG
#4118.
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kg site... Ckrl+F7

o Click the Tables pull-down menu:(Fig 9.1)
i°a Tanker Truck... Chrl+F3 ¢ Click the Customer selection in the Tables pull-

&’ Supervisar,.. down menu:
Manual Issue. ..

o The Customer List dialog box contains four

Custamer, .. N . :
Froducts. .. fur_lctlon buttons, a list box, and an edit box.
(Fig 9.2)
Fig 9.1 Function Buttons:
=[O NEW
Totel Records: 0 e The NEW function button allows a new
Customer |D: |CustnmerName: |F‘honeNo: | CUStomer record tO the Opened A new

Customer ID must be entered in the Customer
ID edit box prior to selection of New;

OPEN

e The OPEN function button opens an existing
Customer record. The Customer record to be
opened must highlighted with a left click prior
to the selection of Open;

CLOSE
ey N [ ] e ] e o The CLOSE function button will close the
- Customer List dialog box; and,
Fig 9.2 SEARCH

e The SEARCH function button will search the
existing Customer database for the Customer
ID entered in the Customer ID edit box.

CUSTOMER ID
o The Customer ID is 8-digit alphanumeric field.

List Box:

o The List Box provides a list of existing
customers by customer ID, customer name
and phone number.

¢ Highlighting a record (clicking on the desired
customer), and selecting Open will open that
customer record.

o The listed customer data, customer ID,
customer name and phone number, may be
ordered alphanumerically by clicking on the
list’s field headers, customer ID, customer
name and phone number.
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Function Buttons:

SAVE

e The SAVE selection will save the Customer
information on the Customer ID dialog box,
and FUELMASTER® will revert back to the
Customer List dialog box.

DELETE

e The DELETE selection will delete all
information presented on the Customer ID
dialog box, and FUELMASTER® will revert
back to the Customer List dialog box.

CANCEL

o The CANCEL selection will cause
FUELMASTER® to revert back to the
Customer List dialog box without saving
information found on the Customer ID dialog
box.

Information Box:

CUSTOMER ID

e The 8-digit numeric Customer ID field is
entered via the Customer List, Customer ID
edit box.

Edit Box:

CUSTOMER NAME

e The 40-digit alphanumeric Customer Name
field was entered via the Tables pull-down
menu, Customer, Customer List dialog box,
Customer ID dialog box.

ADDRESS 1

e The 40-digit alphanumeric ADDRESS 1 field
should be used for the primary address of the
site.

ADDRESS 2

e The 40-digit alphanumeric ADDRESS 2 field
should be used for the secondary address of
the site.

CITY

e The 40-digit alphanumeric CITY field should be
used for the city within which the site is
located.

STATE

e The 2-digit alphanumeric STATE field should
be used for the 2-digit abbreviation of the state
with in which the site is located.

ZIP CODE
e The 10-digit alphanumeric ZIP CODE field
should be used for ZIP Code of the site.

PHONE NUMBER
e The 20-digit alphanumeric Phone Number field
contains the Customer’s phone number.

FAX NUMBER
e The 20-digit alphanumeric FAX Number field
contains the Customer’s FAX number.

E-MAIL
e The 50-digit alphanumeric e-mail field contains
the Customer’s E-mail address.

CONTACT

e The 30-digit alphanumeric CONTACT field
should be used for the name of an individual
representing the site.

PRICE LEVEL

e The Price Level combo box allows the
selection of the fuel pricing level granted this
customer. The various pricing level are entered
via Table pull-down menu, Products, Products
List dialog box, Product ID dialog box,
Adjustment edit box.

COMMENT
¢ The 50-digit alphanumeric Comment field
contains comments.
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Chapter 10:
Operator Database

The OPERATOR DATABASE contains records
that store information about operators with
clearance to use the FUELMASTER® software
program.

e Click the System pull-down menu and highlight
Operator Options (Fig 10.1)

¢ Click the List Maintenance selection on the fly-
out menu:

The Operator List dialog box (Fig 10.2) contains
four function buttons, a list box, and an edit box.

NEW

e The NEW function button allows a new
Operator record to the opened.

¢ A new Operator ID must be entered in the
Operator ID edit box prior to selection of New;

OPEN

¢ The OPEN function button opens an existing
Operator record.

e The Operator record to be opened must
highlighted with a left click prior to the selection
of Open;

CLOSE
e The CLOSE function button will close the
Operator List dialog box; and,

SEARCH

¢ The SEARCH function button will search the
existing Operator database for the Operator ID
entered in the Operator ID edit box.

OPERATORID
The Operator ID is 8-digit numeric field.

List Box

o The List Box provides a list of existing
operators by operator ID, and description.
Highlighting a record and selecting Open will
open that operator record.

e The list may be re-ordered by clicking on the
list’s field headers.
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Fig 10.3

Click the New or Open button for the Operator ID
dialog box: (Fig 10.3) it contains three function
buttons, one information box, two edit boxes, and
thirty check boxes.

OK

o The OK selection will save the Operator
information on the Operator ID dialog box, and
FUELMASTER® will revert back to the
Operator List dialog box.

DELETE

o The DELETE selection will delete all
information presented on the Operator ID
dialog box, and FUELMASTER® will revert
back to the Operator List dialog box.

CANCEL

e The CANCEL selection will cause
FUELMASTER® to revert back to the Operator
List dialog box without saving information
found on the Operator ID dialog box.

OPERATOR ID

e The 8-digit numeric OPERATOR ID field was
entered via the Operator List dialog box,
Operator ID edit box.

OPERATOR NAME

e The 40-digit alphanumeric System Owner’s
Name field should be used for the systems
owner’s name.

PASSWORD

o The operator’s logon password shall be
entered into the 20-digit alphanumeric
PASSWORD field. Once saved, should this
operator’s Operator ID dialog box be revisited,
the Password edit box will appear blank.

Check Boxes

o The thirty check boxes control the operator’s
access to the FUELMASTER® program’s
features and functions.

o Example: If the VEHICLE DATABASE check
box is NOT checked, the operator will be
denied access to the vehicle database.
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Chapter 11:
AIM Terminal
Operator

o Click the Tables pull-down menu(Fig 11.1)

o Click the AIM Terminal Operator selection in
the Tables pull-down menu:

o This will display the AIM Terminal Operator
box (Fig 11.2)

Function Buttons:

NEW

e The NEW function button allows a new three
digit numeric AIM Terminal ID record to be
opened. A new AIM Terminal ID must be
entered in the AIM Terminal ID edit box prior to
selection of New;

OPEN

e The OPEN function button opens an existing
AIM Terminal ID record. The AIM Terminal ID
record to be opened must highlighted with a
left click prior to the selection of Open;

CLOSE
e The CLOSE function button will close the AIM
Terminal ID List dialog box; and,

SEARCH

e The SEARCH function button will search the
existing AIM Terminal ID database for the AIM
Terminal ID entered in the edit box.

Edit Box:
e The AIM TERMINAL ID is a 3-digit numeric
field.

List Box:

e The List Box provides a list of existing products
by AIM Operator ID, Operator Name and Site
ID.

¢ Highlighting a record (clicking on the desired
product), and selecting the function button
Open will open that record.

o The listed records by AIM Operator ID,
Operator Name and Site ID may be ordered
alphanumerically by clicking on the list’s field
headers.
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The Terminal ID dialog box (Fig 11.3) contains:
three function buttons, two information boxes, and
ten edit boxes.

OK

e The OK selection will save the Terminal ID
information, and FUELMASTER® will revert
back to the Terminal ID List dialog box.

DELETE

o The DELETE selection will delete all
information presented on the Terminal ID
dialog box, and FUELMASTER® will revert
back to the Terminal ID List dialog box.

CANCEL

o The CANCEL selection will cause
FUELMASTER® to revert back to the Terminal
ID List dialog box without saving information
found on the Terminal ID dialog box.

Information Boxes:

TERMINAL ID

e The 3-digit numeric TERMINAL ID field is
entered via the Terminal ID List, Terminal ID
edit box. It contains the numeric ID used to
identify each Workabout™ in the system.

SITE NAME

e The 40-digit alphanumeric SITE NAME was
entered on the SITE ID dialog Box, General
page. It will be displayed here by
FUELMASTER® when the Site ID is selected
via the Site ID combo box.

Edit Boxes:

LAST NAME
o The 20-digit alphanumeric Last Name field

contains the last name of the individual who
has this Workabout™.

FIRST NAME

e The 20-digit alphanumeric First Name field
contains the first name of the individual who
has this Workabout™.

MIDDLE INITIAL

e The 20-digit alphanumeric Middle Initial field
contains the middle initial of the individual who
has this Workabout™.

ASSIGNED DATE
e The ASSIGNED DATE field contains the date
this Workabout™ was assigned a Terminal ID.

SITEID
e The 4-digit numeric SITE ID field was entered
via the Site List dialog box, Site ID edit box.

LOCATION

e The 20-digit alphanumeric Location field can
be used for a descriptive location of the
Workabout™.

PHONE NO.

e The 20-digit alphanumeric Phone Number field
contains the phone number associated with the
individual assigned the AIM.

FAX NO.

e The 20-digit alphanumeric FAX Number field
contains the FAX number associated with the
individual assigned the AIM.

E-MAIL.

e The 20-digit alphanumeric Phone Number field
contains the phone number associated with the
individual assigned the AIM.

COMMENT
e The 50-digit alphanumeric Comment field
contains user defined comments.
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Chapter 12:
Configuration

The CONFIGURATION MENU contains records
that store information about the way the
FUELMASTER® system is configured for a
specific application and configuration.

e Click the System pull-down menu: (Fig 12.1)

¢ Click the Configuration selection in the System
pull-down menu for the Configuration Tabbed
dialog box:

The Configuration tabbed dialog box (Fig 12.2)
contains two function buttons, and two tabs.

OK

o The OK selection will save the System
Configuration information and FUELMASTER®
will close the Configuration dialog box.

CANCEL
e The CANCEL function button will close the
Configuration dialog box.

System Tab

MISC 1 THROUGH 5

e These fields designate how the MISC. fields
will be utilized. These fields are customizable
by the operator to offer additional record
keeping details to the FUELMASTER® system.
These fields can be used in the reports offered
by the FUELMASTER® program to provide an
additional level of grouping.

e Each record provides a 15-character data field
for use. Some examples are: Tax Exempt
Status, On/Off Road Vehicle, Job Site, Primary
Driver, etc. These fields may be left blank if
you do not wish to use them.

SYSTEM KEY INFORMATION

The SYSTEM KEY INFORMATION Edit Box
contains the type of key selected for use by
FUELMASTER®. This information was entered
during the initial start up of FUELMASTER® and
is no longer changeable.
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SYSTEM TYPE

e The SYSTEM TYPE Edit Box (Fig 12.3)
contains the system type, VMN, COM, or VVI
being used by FUELMASTER®. This
information was entered during the initial start
up of FUELMASTER® and is no longer
changeable.

NAME

o The 40-digit alphanumeric System Owner’s
Name field should be used for the systems
owner’s name.

ADDRESS 1

¢ The 40-digit alphanumeric ADDRESS 1 field
should be used for the primary address of the
system owner.

ADDRESS 2

e The 40-digit alphanumeric ADDRESS 2 field
should be used for the secondary address of
the system owner.

CITY, STATE, ZIP
o The 40-digit alphanumeric CITY, STATE, ZIP
field should be used for the city, state, and zip

code within which the system owner is located.

VEHICLE PROKEE® OPTION DEFAULTS

ODOMETER

o Selection of the ODOMETER option will
require the user to enter an odometer reading
on the FMU keypad prior to fueling;

PIN
¢ Note: The PIN is a number assigned to the

PROKEE® by the FUELMASTER® program at

the time the User record is created. The PIN
cannot be altered by the user but will change
each time the key is re-issued. While the user
may set the key’s PIN option, Syn-Tech
Systems’ Product Support personnel must
activate the FMU’s PIN option. Both the key
option and the FMU system option must be set
in order for the FMU to require PIN entry at the
Fuel Island.

Selection of the PIN option will require the user
to enter a PIN on the FMU keypad prior to
fueling;

USERID

Selection of the USER ID option will require
the user to enter a User ID number on the
FMU keypad prior to fueling;

RECEIPT

If your FMU has a receipt printer option
installed and active, selection of the RECEIPT
option will allow the FMU to provide a receipt
with each transaction. If the receipt printer
option is selected, the FMU prompts the user
with: DO YOU WANT A RECEIPT? The user
may select YES or NO on the keypad. While
the user may set the PROKEE®’s receipt
option, Syn-Tech Systems’ Product Support
personnel must activate the FMU’s receipt
option. The FMU requires that this option be
set in order to question whether a receipt is
desired.

ODOMETER

Selection of the ODOMETER option will
require the user to enter an odometer reading
on the FMU keypad prior to fueling;

PIN

Note: The PIN is a number assigned to the
PROKEE® by the FUELMASTER® program at
the time the User record is created. The PIN
cannot be altered by the user but will change
each time the key is re-issued. While the user
may set the key’s PIN option, Syn-Tech
Systems’ Product Support personnel must
activate the FMU’s PIN option. Both the key
option and the FMU system option must be set
in order for the FMU to require PIN entry at the
Fuel Island.

Selection of the PIN option will require the user
to enter a PIN on the FMU keypad prior to
fueling;
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Fig 12.5

USERID

e Selection of the USER ID option will require
the user to enter a User ID number on the
FMU keypad prior to fueling;

RECEIPT

¢ [f your FMU has a receipt printer option
installed and active, selection of the RECEIPT
option will allow the FMU to provide a receipt
with each transaction.

o |If the receipt printer option is selected, the
FMU prompts the user with: DO YOU WANT A
RECEIPT? The user may select YES or NO on
the keypad.

¢ While the user may set the PROKEE®’s
receipt option, Syn-Tech Systems’ Product
Support personnel must activate the FMU’s
receipt option.

e The FMU requires that this option be set in
order to question whether a receipt is desired.

REQUIRE CUSTOMER ID

e This check box is used to designate whether
user and vehicle records should be associated
with a customer.

o Check if user and vehicle records MUST
contain a valid customer ID.

¢ You may still associate users and vehicles to
customer records, but the entry is not required
to complete the record.

ALLOW TRANSACTION EXPORT

e |[f youintend to import FUELMASTER®
transactions into another program (i.e. fleet
maintenance software), check this check box.

o The Central Controller program uses this
information to determine whether to store
downloaded transactions in a separate file for
exporting purposes.

e The transaction data is written to an ASCII
formatted file.

USING MANUAL ISSUE

¢ This selection indicates if your system uses
manual issue keys.

¢ Visiting vehicles, rentals, shop equipment, or
anything else that does not have a key
encoded for it often uses these keys.

o A check places restrictions on the types of
characters you can use when entering your
vehicle IDs.

o If checked only numeric characters can be
used when building the vehicle database.

e Note: When a manual issue key is used to start
a fuel transaction, the user is asked to enter an
equipment number (vehicle ID) to indicate what
is receiving the fuel.

¢ Since the FMU keypad does not support
alphabetic characters, any vehicle or
equipment that uses a manual issue key must
be defined in the database with a numeric only
vehicle ID.

¢ If you do not define a record in the database
for the vehicle, you cannot run reports on its
fuel usage.

e You can set up a single ID to be used with
manual issue keys, but this results in all of the
fuel transactions initiated by the manual issue
key being lumped together.
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Fig 12.6

Click on the Hardware tab for the Hardware tab
page: (Fig 12.5) it contains; four edit boxes, one
check box, and thirteen radio buttons.

DIAL TIME OUT

o For modem systems, specify the amount of
time the modem should wait for a connection
after dialing the FMU.

e The Central Controller program supports from
1 to 255 seconds, with 30 being the most
common setting.

ADDITIONAL SETUP STRING

¢ |f additional information is required to configure
a particular modem for communications with
an FMU, it is entered in the ADDITIONAL
SETUP STRING Edit Box.

REDIAL

e Check the REDIAL check box is the
FUELMASTER® program is to redial, if on the
initial trial the line was busy or the FMU failed
to answer.

BEFORE GIVING UP (times)

¢ When the Central Controller program fails for
some reason to make a connection with an
FMU, the program will redial.

¢ This field specifies how many times the
program will retry.

BETWEEN TRIES WAIT (seconds)

¢ When the Central Controller program fails for
some reason to make a connection with an
FMU, there is a short delay before re-dialing
the FMU.

¢ This field specifies the amount of time in
seconds the program should delay between re-
dialing your FMU(s).

COMM PORT - COM 1 THROUGH 4

e For modem systems, enter the serial port
(COM port) your modem is using.

o The Central Controller program supports
COM1, COM2, COM3 or COM4.

DIAL METHOD - TONE/PULSE

e For systems using a modem, if a touch-tone
phone system is to be used, click TONE.

o |f a pulse phone system is to be used, click
PULSE

BAUD RATE - 300/1200/2400

o For modem systems, specify the baud rate
(speed the modem uses to communicate with
the FUELMASTER® FMUs).

e NOTE: If you are using a tank monitor
interface, the TMU and the FUELMASTER®
system must be configured for the same baud
rate.

WAIT TONE - <YES/NO>

e YES will cause FUELMASTER® to wait until it
detects a dial tone before it dials.

e With the selection of NO, the FUELMASTER®
will not look for a dial tone prior to dialing.

e The NO selection is the required if the PC and
the FMU are connected via a ring-down box.

Prokee Encoder Port — LPT1/LPT2

¢ For modem systems, specify the parallel port
to which your PROKEE® encoder is
connected.

o For modem systems, only LPT1 & LPT2 are
supported.

o Note: If your PC has only one installed parallel
port and you are using it for a parallel printer,
you may choose one of the following options:

o install a second parallel port so one
will exist for the printer and one for
the PROKEE® encoder;

o swap the cables back and forth
depending on which you need at
the time; or,

o purchase an A/B switch box so you
can connect to your selected
hardware, depending on the
operation being performed.
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o Click the System pull-down menu:
¢ Click the Report Configuration selection in the
System pull-down menu for the Report
Configuration dialog box:
o it contains two function buttons,
and three combo boxes.

e Once the individual type of report is selected,
selected Save.

o When a report is selected in the Reports pull-
down menu and that report has been
designated a custom report, it will be compiled
as a custom report. The type of custom report
is selected in the Custom Report combo box.

Save

e The Save selection will save the selected
Report Configuration and FUELMASTER® will
close the Report Configuration dialog box.

CANCEL
o The CANCEL function button will close the
Report Configuration dialog box.

Report Type

o Listed under Report Type and Based On
combo boxes are all the types of reports listed
under the Reports pull-down menu.

Chapter 13:
Report Configuration

The REPORT CONFIGURATION MENU allows
the selection of custom reports. Via the Report
Type and Based On Combo Boxes, Individual
custom reports may be selected.

System Reports — Based On
e Site ID

Transaction Reports — Based On
Most Recent Transactions
Vehicle Information

User Information

Site Information

Customer Information
Transaction Code

Invoices — Based On
Vehicle Information
User Information

Site Information
Customer Information

Site Reports — Based On
¢ Site Information

¢ Inventory

e Delivery

Vehicle Reports — Based On
Vehicle Information
Efficiency

Authorized

Unauthorized

User Reports — Based On
e User Information

e Authorized

¢ Unauthorized

Customer Reports — Based On
e Customer Information

Utility Reports — Based On
o Utility Key Information

e Authorized

e Unauthorized
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Fil=  Edit Text Im Qperations  System  Reports  Yiew  Win C h a pte r 1 4 :
&, g o |- | Manual Issue
\E site... Ctrl+F7 Database

ﬁ Tanker Truck. .. Ckrl+Fa
& Supervisor, ., The MANUAL ISSUE DATABASE contains
Manual Issue. .. records that store information about each Manual
Issue that uses the FUELMASTER® system. It is
o, QoS Cerl+Fs the controlling source for the encoding and re-
oy issuing of Manual Issue PROKEES®, it is also
used as a reference for generating reports.

AIM Terminal Operatar, ..

o Click the Tables pull-down menu:
Fig 14.1 e Click the Manual Issue selection in the Tables
pull-down menu:(Fig 14.1)

RETE
Toial Recards: 0 The Manual Issue List dialog box (Fig 14.2)
Maruallssue D: | Descripion | Encoded: | contains four function buttons, a list box, and an
edit box.
NEW

e The NEW function button allows a new Manual
Issue record to the opened. A new Manual
Issue ID must be entered in the Manual Issue
ID edit box prior to selection of New;

Manual lssue |4 i Hew.. Open... Close Search o P E N
- e The OPEN function button opens an existing
Fig 14.2 Manual Issue record. Highlight the selected

record and click OPEN.

CLOSE
¢ The CLOSE function button will close the
Manual Issue List dialog box.

SEARCH

¢ The SEARCH button will search the existing
Manual Issue database for the Manual Issue
ID entered in the Manual Issue ID edit box.

MANUAL ISSUE ID
o The Manual Issue ID is 8-digit numeric field.

LIST BOX

o The List Box provides a list of existing manual
issue keys by manual issue ID, description and
encoded. Highlighting a record and selecting
Open will open that manual issue record. The
data may be ordered clicking on the list’s field
headers.
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=101 x| Click the New or Open button for the Manual

General | o | Issue ID tabbed dialog box: (Fig 14.5) it contains:
Monuallssue  [O0000004 En‘mde six function buttons, one check box, and two tabs.
Description: I\ =
Custorer |D: I vl CuslName:I Reissue | OK
Key Type Manal lssue FRAIEE B &I o The OK selection will save the Manual Issue
EtHC; ¢ - A Deete_| information on the Manual Issue ID dialog box,

ale hessue .
Encodsd: o  Resept Cancel | and FUELMASTER® will revert back to the
Date Encoded: ) Manual |SSUG LISt dlalog bOX
Authorized: Mo PIN Number:  Maone fulimniod
Date Deauthorized: I PROKEE ENCODE
Intemal Key Mumber; . e
e The ENCODE selection will initiate the
Fig 14.3 encoding of a PROKEE® with information

representative of the data presented on the
Manual Issue ID dialog box.

REISSUE

e The REISSUE selection will increment the re-
issue count, and change the encoded
information to No.

o The Encode selection may then be used to
encode a PROKEE®.

UPDATE

o The UPDATE selection will initiate the re-
encoding (information update) of a PROKEE®
with information representative of the data
presented on the Manual Issue ID dialog box.

DELETE

o The DELETE selection will delete all
information presented on the Manual Issue ID
dialog box, and FUELMASTER® will revert
back to the Manual Issue List dialog box.

CLOSE

e The CLOSE selection will cause
FUELMASTER® to revert back to the Manual
Issue List dialog box without saving information
found on the Manual Issue ID dialog box.

AUTHORIZED

e NOTE: When NEW is selected the
AUTHORIZED check box is disabled until the
OK button is selected.

e Selection of the AUTHORIZED check box will
authorize the Manual Issue PROKEE®.

o NOT selecting the AUTHORIZE check box will
cause the PROKEE®’s internal number to be
placed on the PROKEE® lockout list. .
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FMManual Issue ID: 00000004 . [
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Manual lssus IUUUUUUU4
Encode
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Date Reissued " FIN
Encoded: Mo ™ Receipt LCancel |
[rate Encoded: .
Authorized: Mo PIN Number:  Maone Authorzed
Date Deauthorized: = FROKEE
Intemal Key Mumber;

Fig 14.4

The General page (Fig 14.5) contains two edit
boxes, nine information boxes and two check
boxes

PIN

e Note: The PIN is a number assigned to the
PROKEE® by the FUELMASTER® program at
the time the Supervisor record is created.

e The PIN cannot be altered by the Supervisor
but will change each time the key is re-issued.
While the Supervisor may set the key’s PIN
option, Syn-Tech Systems’ Product Support
personnel must activate the FMU’s PIN option.

e Both the key option and the FMU system
option must be set in order for the FMU to
require PIN entry at the Fuel Island.

¢ You may select if the Supervisor is required to
enter a PIN on the FMU keypad prior to
fueling.

RECEIPT

¢ |f your FMU has a receipt printer option
installed and active, you may elect to have the
FMU provide a receipt with each transaction.

¢ If you select the receipt printer option, the FMU
prompts the Supervisor with: DO YOU WANT
A RECEIPT? The Supervisor may select YES
or NO on the keypad.

o While the Supervisor may set the key’s receipt
option; Syn-Tech Systems’ Product Support
personnel must activate the FMU’s receipt
option.

o The FMU requires that this option be set in
order to question whether a receipt is desired.

DESCRIPTION
o The 40-digit alphanumeric Description field is
available for user designated information.

CUSTOMER ID

o Select the 9-digit alphanumeric Customer ID
field from among those entered via Tables pull-
down menu, Customer, Customer List dialog
box, and Customer ID dialog box. The
customer’s name will be displayed under the
ID entry. If, under the Systems pull-down
menu, Configuration, Configuration dialog box,
Require Customer ID has NOT been selected,
them any 9-digit alphanumeric Customer ID
may be entered.

KEY TYPE

o Five key types are available: Vehicle, User,
Supervisor, Tanker Truck, and Manual Issue.
The type here will be Supervisor.

RE-ISSUE COUNT

o The re-issue count is a number representing
the number of times a PROKEE® has been re-
issued.

e This number is used by FUELMASTER® as a
way to lockout non-current versions of a
PROKEE®, and is non-resettable.

ENCODED <Yes/No>

e The information ENCODED field will display
the encoded/not-encoded status of the
PROKEE®.

DATE ENCODED
e The DATE ENCODED information field will
display the date the PROKEE® was encoded.

AUTHORIZED <Yes/No>

o The AUTHORIZED information field will display
the authorized/deauthorized status of the
PROKEE®.

DATE AUTHORIZED/DEAUTHORIZED

e The DATE AUTHORIZED/DEAUTHORIZED
information field will display the date the
PROKEE® was authorized or deauthorized.

INTERNAL KEY NUMBER

e The INTERNAL KEY NUMBER information
field will display the PROKEE®'’s internal key
number.

e This number is set by the FUELMASTER®
software, and is non-resettable and non-
changeable.
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Fig 14.5

Click on the Misc. tab for the Misc. tab page:

The Misc. page (Fig 14.5) contains five edit
boxes.

AGENCY

e The 5-digit alphanumeric AGENCY field should
be filled with the Tanker Truck's agency.

e The term agency may mean department or
something else in your organization.

e Itis a way to group Tanker Truck records for
report generation.

ORGANIZATION

e The 3-digit alphanumeric ORGANIZATION
field should be filled with the Tanker Truck's
organization.

e |t gives the opportunity to make sub-groupings
of a Tanker Truck's agency.

USAGE

e The 10-digit alphanumeric USAGE field should
be filled with the usage of the described
Tanker Truck.

DATE SERVICE BEGINS

e The DATE SERVICE BEGINS field has a
default entry of the current date from the
computer's clock.

o Enter the date the Tanker Truck began service
or accept the default by pressing.

COMMENT

e The 40-digit alphanumeric COMMENT field
may be used for any type of information you
may want to include.

¢ EXAMPLE: AUXILIARY GENERATOR ID TAG
#4118.
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FuelMaster Export Configuration - Yersion 1.1.2.35

=10l

[~ append to Existing Expart file,

Select Export Type: [N A=

Cancel |

Fig 15.2

Examples of available Export Types
Standard FUELMASTER®
City of Hampton

City of Elizabeth Town
Navy PWC

RTA

Arizona DOT

Highlands County

City of Homestead

City of Raleigh

Thomas Transfer

Yankee Gas

Panama City

Coraluzzo Petroleum Transporters
Polk County

Lemoore NAS

Detroit Edison

Fleetmas

Bell Atlantic

Charleston NWS

Chatham County

City of Dothan

Corpus Christie
DLA/DDRE

Pennsy Supply

WS Thomas Transfer
PCTransport

WalMart

Chapter 15:
Export Configuration

EXPORT CONFIGURATION MENU — The
EXPORT CONFIGURATION MENU contains a
listing of the available types of export
configurations.

e Click the System pull-down menu: (Fig 15.1)

¢ Click the Export Configuration selection in the
System pull-down menu for the Export
Configuration dialog box:

The Export Configuration dialog box (Fig 15.2)
contains two function buttons, and a combo box.

Function Buttons:

Save

The Save selection will save the selected Export
Type and FUELMASTER® will close the Export
Configuration dialog box.

CANCEL
The CANCEL function button will close the Export
Configuration dialog box.

Combo Box:

Select Export Type

Expand the Combo Box to a list box. The list box
contains all the allowable Export Types. The
current available types are listed to the left:

Check Box

Append to Existing Export File

Sets to Export to be added onto the end of and
existing file instead of replacing it with the new
file.
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Chapter 16:
Change Password

The CHANGE PASSWORD MENU allows the
system’s password to be changed.

o Click the System pull-down menu and highlight
Operator Options: (Fig 16.1)

e Click the Change Password selection on the
fly-out menu:

The Login Name dialog box contains two function
buttons and two edit boxes.

OK

¢ The OK function button will change the
password and close the Login Name dialog
box.

CANCEL

e The CANCEL function button will close the
Login Name dialog box without changing the
password.

ENTER OLD PASSWORD
¢ Inthe ENTER OLD PASSWORD field enter
the old password. (Fig 16.2)

ENTER NEW PASSWORD

1. Inthe ENTER NEW PASSWORD field
enter the new password. (Fig 16.2)

2. Click the OK button or press <Enter> after
entering the new password and
FUELMASTER® will ask that the new
password be re-entered: (Fig 16.3)

3. Re-enter the new password and Click the
OK button or press <Enter> and
FUELMASTER® will change the password
to the newly entered password.

4. Click the OK to continue. (Fig 16.4)
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Fig 17.2

Chapter 17:
Re-login

To re-login to FUELMASTER® without exiting the
program, use the RE-LOGIN MENU.

o Click the System pull-down menu and highlight
Operator Options: (Fig 17.1)

¢ Click the Re-login selection on the fly-out
menu:

The Login Name dialog box (Fig 17.2) contains
two function buttons and two edit boxes.

OK
e The OK function button will initiate logon to the
FUELMASTER® program.

CANCEL

o The CANCEL function button will close the
Login dialog box without exiting the prior logon
of the FUELMASTER® program.

USER NAME

¢ Inthe USER NAME field enter the name
entered via the System pull-down menu,
Operator dialog box, Operator List dialog box,
Operator ID dialog box, and Operator Name
edit box.

PASSWORD

¢ In the PASSWORD field enter the password
entered via the System pull-down menu,
Operator dialog box, Operator List dialog box,
Operator ID dialog box, and Password edit
box.

¢ The Password could have been entered via the
System pull-down menu, Password dialog box,
and OLD/NEW Password edit boxes.
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Database Maintenance 1ol x|

Pack Databass I Delete Flecurdsl Process InIUI

i~ Current Database Infarmation

i

Cloze
Fuglmaster DB Path: C:\FuedmastersFuelmaster. mdb

Size: FEF04E4 Bytes
Transaction DB Path:  Same as Fuslmaster DB

Size: Hone

¥ Cleanup Database [Delete Records, see next page...]
¥ Compact Database

— 1 Backup Fuelmaster Databass
Baskup Fie Mame [MDB) | J

I Repai Databass

— | Backup Transaction Datebase
Backup Fie Mame [MDE) | J

Fig 18.2

Database Maintenance 1ol x|

Dot |
Cloze |

Pack Database | Delete Records  Process Infa |

r— Databage Clean Up Status Information

Getting database file size before compact database..
C:\FuelmastersFuelmaster.mdb Size: 7870464 Bytes
Starting to compact database. ..

Checking open database exclusively..

b aking a copy of database file for a safe sake...
Copying the database file to:
C:\FuelmastersFuelmaster. mdb.bak.

Compacting Database...

Restore the ariginal database file...

Compact database file Succeessiully!

Getling database file size after compact database..
C:\Fuelmaster\Fuelmaster.mdb Size: 3905536 Bytes

Fig 18.3

Chapter 18:
Database
Maintenance

The DATABASE MAINTENANCE MENU dialog
box features various methods of repair, cleanup
and compacting of FuelMaster.mdb.

o Click the System pull-down menu:

¢ Click the Database Maintenance selection in
the Database submenu of the System pull-
down menu (Fig 18.1)

Should any databases be open FUELMASTER®
will prompt the operator to close the database
prior to proceeding with database maintenance.

The Database Maintenance dialog box (Fig 18.2)
contains two function buttons, and four tabs or
property pages.

OK
o The GO function button will initiate executing of
selected database maintenance items.

CANCEL

o The CANCEL function button will close the
Database maintenance dialog box without
executing selected database maintenance.

Pack Database tab

CURRENT DATABASE Information

o PATH displays directory location where the
database is saved.

o Size displays the current file size of the
database.

REPAIR DATABASE

e Checking the “Repair Database” box and
clicking OK will cause the FUELMASTER®
software program to REPAIR the current
database.

e This will execute the repair process and will
display the Process Info page list box showing
the sequence of events in the repair process.
(Fig 18.3)
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Database Maintenance

FM Database Maintenance

—lox|

Pack Databass I Delete Hecnrdsl Process Inlnl

~ Current Databage Information
Fuelmaster DB Path: C:\FuelmasterFuelmaster. mdb
Size: 770464 Bytes
Transaction DB Path:  Same as Fuelmaster DB

Size: Hone

¥ Cleanup Databass [Delete Records. see nest page.. |

¥ Compact Database ™ Fepair Database:

I Backup Fuelmaster Database

Backup Filz Name [MDE] |

— | Backup Transaction Database

Backup File Name [MDB] |

b

LClose

Fig 18.5

FM Database Maintenance

—lox|

Pack Database | Delete Records  Process Infa |

r— Diatabase Clean Up Status Information

Getting database file size before compact database..
C:\FuelmastersFuelmaster.mdb Size: 7870464 Bytes
Starting to compact databaze...

Checking open database exclusively..

b aking a copy of database file for a salfe zake.
Copying the databasze file to:
C:\FuelmastersFuelmaster rmdb. bak

Compacting Database...

Restore the ariginal databaze file...

Campact databage file Succeesshulyl

Getling databaze file size after compact database.
C:\Fuelmaster\Fuelmaster mdb Size: 3905536 Bytes

{Biint Info. |

Dot |
LClose |

Fig 18.6

& Compack Fuelmaster Database Succeessfully!

x|

Fig 18.7

CLEANUP DATABASE

o The CLEANUP DATABASE selection plus OK
will cause the FUELMASTER® software
program to CLEANUP the current database in
accordance with the selections made on the
Delete Records page.

o After selecting OK, the FUELMASTER®
software will execute the cleanup process and
will display the Process Info page list box
showing the sequence of events in the cleanup
process.

COMPACT DATABASE

e The COMPACT DATABASE selection plus OK
will cause the FUELMASTER® software
program to compress the current database.

o After selecting OK, the FUELMASTER®
software will execute the compress process
and will display the Process Info page list box
showing the sequence of events in the
compress process.

BACKUP DATABASE

o The BACKUP DATABASE selection plus OK
will cause the FUELMASTER® software
program to back up the current to a file name
entered in the ENTER BACKUP DATABASE
FILE NAME (.MDB) edit box.

o After selecting OK, the FUELMASTER®
software will execute the backup process and
will display the Process Info page list box
showing the sequence of events in the backup
process.
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=10l Click on the Delete Records tab for the Delete
Pack Detsbase  Delete Records | Pracess Info | Doit | Records tab page:
—Select Databaze to Delete Recard:
Fecord Count Oldest Record Mewest Record ﬂl
[~ Hessage Daiabase; 2650 4/26/2002 23200  9/3/2002 1:41:00 The Delete Records page (F|g 188) contains four
[~ Zet Trarsactions Datsbase: 246 S/AB/2002 41300 9/3/2002 5:07.00 . . . .
Bt Tromsastions Db . information boxes, six check boxes, two radio
™ Bad Diop/id/Transter Tres: 0 buttons, and three edit boxes:
[” Bad Mobile Transactions: a
[~ Site Poling Datebase 1477 5AB/2002 B5507  9/5/2002 10:0751
™ Inventor Recod Database: 314 BMB/2002 22218 946/2002 3:59.06 INFO BOXES
'- Jarms Uatabase: .
(_”"”A' —— ‘ - ¢ The Information Boxes; RECORD COUNT,
™ Delete Oldest Records Delete Recard During Period
Py et L OLDEST RECORD, and LATEST RECORD
End Tine: | 976020 2] — provide information on the transactions
associated each check box.

Fig 18.8
MESSAGE DATABASE

e Transactions in the MESSAGE DATABASE, as
defined by the Delete Oldest Records or
Delete Record During Period Radio Boxes, will
be deleted via a check in the MESSAGE
DATABASE Check Box and a CLICK on OK.

ZERO TRANSACTIONS DATABASE

e Transactions in the ZERO TRANSACTIONS
DATABASE, as defined by the Delete Oldest
Records or Delete Record During Period Radio
Boxes, will be deleted via a check in the ZERO
TRANSACTIONS DATABASE Check Box and
a CLICK on OK.

BAD DROP/ADJUSTMENT/TRANSFER

TRANSACTION

e Transactions in the BAD
DROP/ADJUSTMENT/TRANSFER
TRANSACTION, as defined by the Delete
Oldest Records or Delete Record During
Period Radio Boxes, will be deleted via a
check in the BAD
DROP/ADJUSTMENT/TRANSFER
TRANSACTION Check Box and a CLICK on
OK.

BAD MOBILE TRANSACTIONS

e Transactions in the BAD MOBILE
TRANSACTIONS, as defined by the Delete
Oldest Records or Delete Record During
Period Radio Boxes, will be deleted via a
check in the BAD MOBILE TRANSACTIONS
Check Box and a CLICK on OK.
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Database Maintenance

FM Database Maintenance

—lox|

Pack Database | Delete Records  Process Infa |

r— Diatabase Clean Up Status Information

Start to Clear Up the DataBase..

Delete Databaze Records Donel

Getling databaze file size before compact database..
C:‘\Fuelmaster'Fuelmaster mdb Size: 3305536 Bytes
Starting to compact database. ..

Checking open database exclusively..

Making a copy of database file for a sale sake...
Copying the databasze file to:
C:\FuelmasteryFuelmaster. mdb. bak.

Compacting Database

Restore the ariginal databaze file

Compact databasze file Succeessiully!

Getting database file size after compact database..
C:\FuelmastersFuelmaster.mdb Size: 3905536 Bytes

e

{Biint Info. |

Dot |
LClose |

Fig 18.9

SITE ONLINE POLLING REPORT DATABASE

e Transactions in the SITE ONLINE POLLING
REPORT DATABASE, as defined by the
Delete Oldest Records or Delete Record
During Period Radio Boxes, will be deleted via
a check in the SITE ONLINE POLLING
REPORT DATABASE Check Box and a CLICK
on OK.

INVENTORY RECORD DATABASE

e Transactions in the INVENTORY RECORD
DATABASE, as defined by the Delete Oldest
Records or Delete Record During Period Radio
Boxes, will be deleted via a check in the
INVENTORY RECORD DATABASE Check
Box and a CLICK on OK.

DELETE OLDEST RECORDS

e This selects the oldest transactions to be
deleted.

¢ How many of the oldest transaction to be
deleted is defined via the RECORD
NUMBERS Edit box.

e The transactions to be deleted correspond to
those defined by the Check Boxes.

DELETE RECORD DURING PERIOD

¢ This selects transactions between two dates to
be deleted. The BEGIN TIME and END TIME
Edit boxes define the dates. Transactions with
the date defined in the END TIME Edit Box
WILL NOT be deleted only those prior to the
time specified

e The transactions to be deleted correspond to
those defined by the Check Boxes.

Click on the Process Info tab (Fig 18.9) for the
Process Information tab page: it contains an
information box, and a function button:

DATABASE CLEAN UP STATUS

INFORMATION

¢ Information pertaining to the deletion of the
selected transactions will be displayed in the
information box.

PRINT INFO

e |t will send the information in the DATABASE
CLEAN UP STATUS INFORMATION info. box
to the PC’s printer.
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i | Systern  Reports  View Windows Help

ﬁ Configuration. .. Chrl+G 5 O = n

Mew  Open  Save

Reconnect to Dial-Up Server. .. Frirt

Export Comfiguration. ..
Report Configuration, ..

Operakor Options

Database Ltilities Database Maintenance. ..

Al

Database Manager...

Recover Transactions...

Command Line Setup & Helper.., Transackion Lookup...

[odify Transackions. . .

Recover Export Transackions. .,

Delete Table Records, ..

Fig 19.1

=10] x|

FMRecover Transactions Engine

33 Records  Orline Time: 6/14/2002 2:34:54 Phd
0 FRecords  Orline Time:
0 Records  Orline Time:

Queryload Table:
Transload T able:
Rescueload Table:

|'Database Infar for Tranzaction

% 4iew Queryload Table [From latest queryf ¥ Decode Tranzactions
£ Wiew Tranzload Table ¥ | Decode Transactions
[From latest download which was not completed, or from Recaver Enging)
" Recowver Trans From Latest Query By Transfering T able: Queryload ===> Transloac

" Recover Transactions From .tmp File To Rescusload Table and Yiew

Browse,.. |

Cloze |

Select .tmp File: |

i~ View Rescueload Table " Delete Rescuelnad Table
" Recover Trang By Transfering Table: Rescueload ===; Transload
" #Append Tranz To MainDB and/or ExportDE From Transload

Fig 19.2

OK

¢ The OK selection will cause FUELMASTER®
to append the selected transactions listed in
the Main database to be end of the Export
database.

CANCEL

o The CANCEL selection will cause
FUELMASTER® to close the Recover Export
Transactions dialog box.

e Select Transactions to Recover from MainDB
to ExportDB:

SELECT ONLINE TIME

e To append specific transactions listed in the
Main database to the Export database Click
the SELECT ONLINE TIME Radio Box.

Chapter 19:
Recover Export
Transactions

The RECOVER EXPORT TRANSACTIONS
section allows prior transactions listed in the Main
database to be appended to the Export database.

e Click the System pull-down menu: (Fig 19.1)
¢ Click the Recover Export Transactions
selection in the System pull-down menu:

The Recover Export Transactions dialog box (Fig
19.2) contains: two function buttons; three radio
buttons, a list box, and two combo boxes.

ONLINE TIME

e The List Box below ONLINE TIME will list the
time and date of past transactions in the
MainDB.

¢ To append specific transactions listed in the
Main database to the Export database,
DOUBLE CLICK on the time and date of the
selected transaction.

e This will cause it to be shown in the ONLINE
TIME List Box. Click OK, and the selected
transaction will be appended to the Export
database.

RANGE for ONLINE TIME

o To append a range of transactions listed in the
Main database to the Export database Click
the RANGE for ONLINE TIME Radio Box.

Edit Boxes

e The Edit Boxes START DAY and END DAY
are used in conjunction with RANGE for
ONLINE TIME to specify the time period
between which transactions listed in the Main
database will be appended to the Export.

ALL TRANSACTIONS

e To append all transactions listed in the Main
database to the Export database select ALL
TRANSACTIONS.
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Delete Table Records

Systern  Reports  Wiew ‘Windows  Help
ﬁ Configuration. .. Chrl+G
Reconnect to Dial-Up Server...

=] o =& o

Frirat ‘ Mew Open  Save Al

Export Configuration...

Report Configuration, ..

Qperator Options 3

Diatabase Maintenance. ..

Dakbabase Manager. .. -
et Transactions...

Command Line Setup & Helper. .. Transaction Lookup. ..

Modify Transactions. ..

Recover Export Transackions.. .

Delete Table Records. ..

Fig 20.1

Recover Transactions Engine = IEllil

Databaze Info for Transaction

33 Records  Orline Time: 61442002 2:34:54 P
0 Records  Orline Time:
0 FRecords  Orline Time:

Queryload Table:
Transload T able:
Rescueload T able:

" Migw Quervload Table (Fram latest queryk v Decode Transactions
= Vigw Transload Table ¥ Decode Transactions

[From latest download which was not completed, or from Recover Enging]
' Recover Trans From Latest Query By Transfering Table: Bueryload ===»Transloac
" Recowver Transactions From .tmp File To Fescueload Table and Yiew

Browse,.. |
" View Rescueload Table " Delete Rescuelnad Table

Select tmp File:

" Recover Trans By Transfering Table: Fescusload ===> Tranzsload

" Append Trans To MainDE and/or ExpartDE From Transload Close
Fig 20.2
Systern  Reports  View ‘Windows Help
ﬁ Configuration. .. Chrl+G % O = E
Reconnect to Dial-Up Server... Frit MNew Open Save A

Export Configuration...

Report Configuration. ..

Dperator Options 3

Database Utilities

E. e Database Maintenance. ..
Database Manager...

Recover Transackions. ..

Command Line Setup & Helper. .. Transaction Lookup. ..

[odify Transackions, ..

Recover Export Transackions. ..

Fig 20.3

Chapter 20:
Delete Table Records

The DELETE TABLE RECORDS dialog box
allows the deletion of transaction records from
FuelMaster.mdb.

Caution: Use of this feature is
NOT recommended. Please Call
Syntech Customer Support
before attempting to use this

option.

Note: The DELETE TABLE RECORDS requires
that the RECOVER TRANSACTIONS engine be
running (i.e., the RECOVER TRANSACTIONS
ENGINE dialog box shall be showing).

e Click the System pull-down menu: (Fig 20.1)
Click the Database Utilities Option

¢ Click the Recover Transactions selection from
the fly-out menu

e This will display the Recover Transaction
Engine Dialog Box(Fig 20.2)

To access Delete Table Records:

e Click the System pull-down menu:

e Click the Delete Table Records selection in the
System pull-down menu: (Fig 20.3)
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FM Delete Table Records

x|

— Select D atabaze

Browse... I

Look in: I 3] Fuelmaster

— Select Table
I j Delete Table Fecords |
Cloze |
Fig 20.4
open 21

x| « & ek E-

_1FM_BlarkDE
3 Feports

!Ei COMDOT20020117 _Fuelmaster,mdb
!zi ErrarCode.mdb
Fuelmaster,mdb

@Fuelmaster_Blank. rndb
@Fuelmaste@ mdb
_kest @tempfuelmaster.mdb

File name: |Fue|mastel.mdb

Open I

Files of type: |.-’-‘-.ccess [Database Files [*.mdb]

j Caticel |

S
Fig 20.5
FM Delete Table Records x|
— Select D atabaze
IE:HFuelmaster'\Fuelmaster. mdb Browsze... I
— Select Table
I j Delete Table Records |
Cloze |
Fig 20.6
FM Delete Table Records x|

— Select D atabaze

IE: SFuelmazter\Fuelimaster. mdb

Browse... I

— Select Table

Aim peratar

Delete Table Records |

The software will display a box asking you to
select the database to look in. (Fig 20.4)
1. Click Browse for a Browse dialog box and
move to the Fuelmaster directory. (Fig
20.5)
2. Highlight Fuelmaster.mdb and Click Open
(Fig 20.5)
3. Use the Select Table combo box to select
desired table. (Fig 20.6)

Caution: Use of this feature can
be dangerous. Please Call
Syntech Customer Support
before attempting to use this

option.

4. Click Delete Table Records and the
contents of the selected table will be
deleted. (Fig 20.7)

5. Click OK and Click Done in the pop up
window
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Go Online with FMU

L; Chapter 21:
s Go Online with FMUs

Batch Encoding. .. Ckrl+B

&), Display a PROKEE Contents Chrl-+K The GO ONLINE WITH FMUs dialog box features
T —— the online function associated with upload and
Recalculate Product Prices dOWnload Opel’ations Of the FUELMASTER®
archive Transactions. ., software.

Transaction Export...

Archive Transactions History Query, .,

¢ Click the Operations pull-down menu:(Fig
Decrypt M3C Card Mumber, .. 211 )

AIM Terminal InkerFace. .. e Click the Go Online with FMUs selection in the
Operations pull-down menu:(Fig 21.2)

Fig 21.1
—55 The Go On_llne with FMUs dialog box contains:
i _ three function buttons; and, four tabs or property
Eneral |Auto Downloadl Palling Haporll Misc I ’ml
Online Type: Download Optior = pag es.
¢ Nomal Download  © Send Auth. Lists v Dowrload Transactions
[v Send Autharization Lists e .
C fuoDowlood  © THInetose || £ SERIESON | g | Function Buttons:
 Query " Send Pricing [~ Send Pricing
~ Check Oniine Site: CONNECT
te I ke Marme I . .
?t-t;D StN—; The CONNECT selection will cause
_/‘E?sntfén , FUELMASTER® to initiate communication with
{E[ ] o200 p those FMUs with check marks in their Site ID
g e G check boxes.
4| |
SAVE OPTIONS

Fig 21.2 The SAVE OPTIONS selection will cause the
array of check marks as displayed on the Go
Online with FMUs dialog box to be save.

CANCEL

The CANCEL selection will cause
FUELMASTER® to close the Go Online with
FMUs dialog box without saving any information
changed on the Go Online with FMUs dialog box.
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=10l x| Query
Genz'j'_lﬁutwownloadl Foling Fieport | Misz | S [ Comezt | o QUERY copies the transaction form an FMU to
' MNomal Download  © Send Auth. Lists V¥ Download Transactions the FUELMASTER@ SOftWare, and Ieaves the
€ AutoDounload MU Irterlace ,'353”5[";?:;1?“”” Lists Cluse pr_lglnal stored transactions in the FMU. To
' Querny ' Send Pricing I | EendF’ricing |n|t|ate a QU ERY, CheCk QU ERY and CLICK
— Check Online Sit CONNECT
Site ID I Site Marne I Ft
S —— SEND AUTHORIZATION LISTS
%gggg L e Send authorization lists sends the current
\g[ [ o300 B authorization lists from the FUELMASTER®
Do 5l software to an FMU. To initiate a send
authorization lists, check send authorization
Fig 21.3 lists and click connect.

TMU INTERFACE

e TMU interface connects to an FMU and then
passes through to a TMU. TMU reports are
then sent from the TMU to the
FUELMASTER® software program. To initiate
a TMU interface, check TMU interface and

SELECT ALL click connect.
e The select all selection will cause check marks

The General page contains two function buttons,
five radio buttons, three check boxes, a list box,
and a check box for each site.

Function Buttons:

i i Send Pricing
to be placed In all Site ID check boxes. e Sends all product, customer, and tank pricing
DESELECT ALL options to the FMU

e The deselect all selection will cause check

marks to be removed from all Site ID boxes. Check Boxes:

¢ A normal download can accomplish three

functions: download transactions, send
ONLINE TYPES authorization lists, and TMU interface.
NORMAL DOWNLOAD o The download options check boxes may be

e This includes both download of transactions used to select/deselect each of these normal

from the FMU to the FUELMASTER® download operations.
software, upload of authorization lists to the List Box:
FMU, and interface with Tank Monitor Units. List box. . . . . . .
e The check online sites list box will provide a list

o To initiate a normal download, check normal o L
download and click connect of sites in the database a short description of
each comprised of: Site ID (with check boxes),
AUTO DOWNLOAD Site Namg, and. Modgm Number. .
e To go on line with a site place a check in the

e This option includes both download of Site ID check box and dlick connect.

transactions from the FMU to the
FUELMASTER® software and upload of
authorization lists to the FMU.

o The auto download will be initialed by the
FUELMASTER® software at the time and data
specified on the auto download page/tab.

e To set up auto download check auto download
on the General page/tab; set the appropriate
time and date on the auto download page/tab;
check READY TO AUTO DOWNLOAD on the
auto download page/tab; and, click Connect.

Click on the Auto Download tab for the Auto
Download tab page:
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Go Online with FMU

i
General  Auto Download | Paolling Repaort I Mizc I .
7~ Current Date and Time
Save Options
Ma Auto Downloading is in Progress!
| LCloze
— Schedule Auto Download
Frequency: One time =
Start Time |12:3?:33 PM ™ Enable Auto Download
StatDate: | S/16/2002 v] =
Fig 21.4
=]
Genelall Auto Dowirload — Palling Repart | Misz I T —
Select the Save as ...Palling Repoart File Type 5 o
Save Opl |0ns|
’7 File Type ‘
Lloze
¥ ShowonScreen | AutoPrint % Message Transaction Report —
v Print Headsr I Odometer High/Low Messages
Normal Report ¥ Hoze into Auto/Manual Messages
' Fuel Site Summary Repart ™ Ddometer Update Message
[¥ Costing Errors Fieport [~ PM Waming Messages
¥ Tranzaction with Mo Vehicle Nurber [~ Gate Messages
122 St Trwseeton Rizpart W SemiManud Enabled/Disabled
[V Zero Quartity Transaction Feport ™ Mobile Transaction Markers
' Pouer Fail Repot V' Hose Shutdown/Re-Enabled
[~ Bad Fuel Drop/Adiustments Fieport [~ Door Messages
I™ TMU Alam Report ™ Car'wash Messages
Fig 21.5
=]
General I Buto Downloadl Palling Report  Misc | .
i~ Online Session Status Option:
v Auto Save Online Session StatustoaFile —————————— Close

File Hame: |ElUERE R a5 (e

Browze... |

[ Auto Frint Online Session Status

Fig 21.6

Auto Download Page (Fig 21.4)

Edit Boxes:

e The ENTER AUTO DOWNLOADING DATE
AND TIME Edit Boxes: START DATE and
START TIME, allow the entry of the time and
date of and Auto Download.

Check Box:

e To initiate an AUTO DOWNLOAD check the
READY TO AUTO DOWNLOAD Check Box
and Click Connect.

Information Box:

o After initiating an AUTO DOWNLOAD via the
READY TO AUTO DOWNLOAD Check Box
and Click Connect, the CURRENT DATE AND
TIME Information Box will state Auto Download
is in Progress and will display the time and
date of when the Auto Download will occur.

Polling Report Page (Fig 21.5)

Combo Box:
e The FILE TYPE Combo Box is used to select
the type of file for the polling report.

Check Boxes:

o The first three check boxes, SHOW ON
SCREEN, PRINT HEADER, and AUTO PRINT
define where the Polling Report will be
displayed. Check the ones where display of the
polling report is desired.

Normal Reports:
e Each has a check box and may be
selected/de-selected as desired.

Message Transaction Reports
Each has a check box and may be selected/de-
selected as desired.

Miscellaneous page: (Fig 21.6)

Edit Box:
e The FILE NAME Edit Box will display the file
name of any downloaded reports.

Check Boxes:

e The AUTO SAVE and AUTO PRINT Check
Boxes allow automatic saving and printing
feature to be selected or de-selected.
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File Edit Text Tables | Operations Swstem Reports  View Windows Help

E ChrlHL
Wehicle  User i 0l Yo (
Chrl+F

Batch Encoding. .. Chrl+B
&, Display a PROKEE Cankents Chrl+K

Manual Entry Transaction. ..
Recalculate Product Prices
Archive Transactions...
Transaction Expoart. ..

Archive Transactions Histary Query...

Decrypt M3C Card Mumber, ..

AIM Terminal Interface...

Fig 22.1
i
r~ Polling Feport Query Engine oK
——{+ Belect Specidt il I
Online Time: I Lancel |

05/16/2002 18:55:07  Download ﬂ
05/16/2002 191016 Download
05/16/2002 1311:56  Download
05/16/2002 191232 Download
05/16/2002 131503 Download LI

Print Options

— Select Range
Start D I 9716201 vI_- ¥ | Momal Download W Send suth Lists [+ Print Headsr

¥ Luto Download W TR nterface ¥ Show on Screen
End Day: I I—
o SABA0 Tl I Guery I | Fiescue Tivs [~ Auta Print
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File Type : IWDrd for Windaws = Chomse Eile Name and Type...

Fig 22.2

OK
¢ The OK selection will cause FUELMASTER®
to re-generate the selected polling reports.

CANCEL

e The CANCEL selection will cause
FUELMASTER® to close the Polling Report
Query dialog box (Fig 22.2)without generating
any polling reports.

SELECT SPECIAL
o To re-generate a specific polling report Click
the SELECT RANGE Radio Box.

ONLINE TIME

e The List Box below ONLINE TIME will list all
FUELMASTER® to FMU communications. To
re-generate a specific polling report, DOUBLE
CLICK on the selected polling report. This will
cause it to be shown in the ONLINE TIME List
Box. Click OK, and the report will be
generated.

Chapter 22:
Polling Report Query

The POLLING REPORT QUERY allows prior
polling reports to be re-generated.

o Click the Operations pull-down menu: (Fig
22.1)

¢ Click the Polling Report Query selection in the
Operations pull-down menu:

SELECT RANGE

o Use the edit boxes start day and end day in
conjunction with select range to specify the
time period between which polling reports will
be generated.

e Use the check boxes normal download, auto
down-load, query, send auto lists, and TMU
interface are used in conjunction with select
range to specify which type of polling report
are desired.

Print Options:

e The Print Options Check Boxes PRINT
HEADER, SHOW ON SCREEN, and AUTO
PRINT are used to define how the poling
reports will be displayed.

Auto Save:

e The AUTO SAVE selection defines the file
address, name and type to the polling report.

e Select the AUTO SAVE AS WORD, EXCEL,
HTML, FILE, to send the polling report to a file.

FILE NAME

e The default name and address is
c:\fuelmaster\PollReports\PollQuery_ttttmmmd
d_yyyy

¢ Should this need to be changed, Click the
CHOOSE FILE NAME AND TYPE Function
Button. FUELMASTER® will generate a Save
TO File window in which a new name and
address can be entered.

FILE TYPE
e Select in which format the file will be saved.
(Example: Word for Windows).
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Select .tmp File: |

Recover Transactions Engine (Fig 23.2)

This dialog box contains three function buttons;
eight radio buttons, a check box, a list box, and an
information box.

OK

e The OK selection will cause FUELMASTER®
to initiate transaction recovery from the
selected tables.

CANCEL

e The CANCEL selection will cause
FUELMASTER® to close the Recover
Transactions Engine dialog box without
recovery of transactions from selected tables.

Database Info for Transaction

An information box that presents the number of
record and the Online Time associated with the
transactions in three tables of the database;
Queryload, Transload and Rescueload Tables.

Chapter 23:
Recovering
Transactions

RECOVER TRANSACTIONS - The RECOVER
TRANSACTIONS dialog box allows transactions
to be recovered from the FUELMASTER
database and from temporary files if they have
otherwise been lost.

o Click the Operations pull-down menu: (Fig
23.1)

o Click the Recover Transactions selection in the
Operations pull-down menu:

View Queryload Table (From latest query)

e The VIEW QUERYLOAD TABLE selection will
present on the PC’s screen the transaction
information stored in the Queryload Table from
the last download.

o Check decode transactions to add to the
queryload table downloaded transaction data
the other database information required to
make a complete transaction.

View Transload Table

¢ This election will present on the PC’s screen
the transaction information stored in the
Transload Table from the last download.

e Check Decode Transactions to add to the
transload table downloaded transaction data
the other database information required to
make a complete transaction.

Recover Transactions from Latest Query by

Transferring Table Queryload ===> Transload

o This selection will copy the selected
transaction from the Queryload Table to the
Transload Table.

¢ Once in the Transload Table they may be
copied to the MainBD and/or the ExportDB via
the last option in this dialog box or one can
wait until the next normal download.
FUELMASTER® will inform the user that
transaction data already exists in the
Transload Table and one can then elect to
transfer both the new and the older transaction
data to the MainBD and/or the ExportDB at
that time.
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Recover Transactions From .tmp File To

Rescueload table and View

¢ When transaction data is downloaded or
queried it is first put in a .tmp file.

¢ The transaction data in the .tmp file is then
copied to the appropriate Queryload or
Transload Table.

e The RECOVER TRANSACTIONS FROM
.TMP FILE TO RESCUELOAD TABLE AND
VIEW selection will copy the selected
transaction from the *.tmp file to the Rescue
Table.

¢ Once in the Rescueload Table the transactions
may be copied to the Transload Table via the
second to last option in this dialog.

¢ Once in the Transload Table they may be
copied to the MainBD and/or the ExportDB via
the last option in this dialog box or one can
wait until the next normal download.
FUELMASTER® will inform the user that
transaction data already exists in the
Transload Table and one can then elect to
transfer both the new and the older transaction
data to the MainBD and/or the ExportDB at
that time.

o When Recover Transactions From .tmp File to
Rescueload table and View has been selected,
the appropriate .tmp file can be selected via
the Select .tmp List box.

View Rescueload Table
e This allows one to view the transactions
contained in the Rescueload Table.

Delete Rescueload Table
e This allows one to delete the transactions
contained in the Rescueload Table.

Recover Transactions by Transferring Table

Rescueload ===> Transload

e This selection will copy the transaction data in
the Rescueload Table to the Transload table
where it can be copied to the MainBD and/or
the ExportDB.

Append Transaction to MainDB and/or

ExportDB from Transload

e This selection will copy transaction data from
the Transload Table to the MainBD and/or the
ExportDB.

¢ One can elect this option or one can wait until
the next normal download. FUELMASTER®
will inform the user that transaction data
already exists in the Transload Table and one
can then elect to transfer both the new and the
older transaction data to the MainBD and/or
the ExportDB at that time.
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Chapter 24:
Batch Encoding

BATCH ENCODING MENU - The BATCH
ENCODING dialog box allows individual or batch
of PROKEEs® to be encoded. PROKEEs® may
be selected in batches based on type, groupings,
organization, etc.

o Click the Operations pull-down menu: (Fig
241)

o Click the BATCH ENCODING selection in the
Operations pull-down menu:

The Batch Encoding dialog box (Fig 24.2)
contains: five function buttons; eleven radio
buttons, a list box, an information box, four edit
boxes, and check boxes for ID and description for
each key.

Function Buttons:

ENCODE

e The ENCODE selection will cause
FUELMASTER® to initiate encoding of the
selected keys.

¢ Insert a PROKEE® in the Encoder. Upon
successful encoding of the PROKEE®,
FUELMASTER® will confirm (Fig 24.3)

e C(Click OK to continue.

e Or, Click the Cancel Button and
FUELMASTER® will ask whether to continue
with the encoding:

¢ Click No to quit Encoding keys. (Fig 24.5)
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e Should a problem occur during encoding,
FUELMASTER® will present a message box
with suggestions on how to troubleshoot an
encoding problem.

SELECT ALL

e The SELECT ALL selection will cause check
marks to be placed in all check boxes within
the information box.

DESELECT ALL

e The DESELECT ALL selection will cause all
check marks to be removed from all check
boxes within the information box.

PRINT INFO (Fig 24.7)

e The PRINT INFO selection will send the results
of the encoding to the printer as a
FUELMASTER® Batch Encode Report.

e Upon selection of PRINT INFO, a confirmation
dialog box will be presented.

o Click OK to confirm printing.

()5 MASTER
®
CANCEL

e The CANCEL selection will cause
FUELMASTER® to close the Batch Encoding
dialog box without saving any information
changed on the Batch Encoding dialog box.

PROKEE® Type:

e Select the type of PROKEE® to be encoded:
VEHICLE, TANK TRUCK, MANUAL ISSUE,
USER, or SUPERVISOR.

¢ Available selections will depend on the type or
system selected.

Vehicle/Tank Truck/Manual

Issue/User/Supervisor Grouping:

¢ The heading for this selection will match the
type of PROKEE® selected. Select a group
from among the desired PROKEE® type: ALL
KEY, BY AGENCY, or BY ORGANIZATION.

User Type:
e Should a User PROKEE® type be selected,

batches of User PROKEE®s may be selected
based on: ALL KEY, BY AGENCY, or BY
DEPARTMENT.

o As PROKEE® type and groupings are
selected, the selected PROKEE®s will be
listed by VEHICLE, USER, TANK TRUCK,
MANUAL ISSUE, or SUPERVISOR ID and
DESCRIPTION in the List Box.

¢ A Check Box will appear with each listed ID
and DESCRIPTION.

e The Check Box can be used via a cursor, the
Select ALL and Deselect ALL Buttons to select
from the IDs displayed in the List Box.

ENCODE STATUS
¢ The Information Box will display encoded
status as each selection is encoded.
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Chapter 25:
Display a
PROKEE®’s
Contents

Click the Operations pull-down menu:
Click the DISPLAY A PROKEE®'s®
CONTENTS selection in the Operations
pull down menu, and FUELMASTER® will
initiate reading of a PROKEE®.

3. Insert a PROKEE® and its contents will be
displayed.

4. The DISPLAY A PROKEE®'s CONTENTS
dialog box contains all the information
encoded on that particular PROKEE.

5. Should a problem occur during encoding,

FUELMASTER® will present a message

box with suggestions on how to

troubleshoot an encoding problem.

N —
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Batch Encoding. .. Ctrl+B E t
% Display & PROKEE Contents Chrl+k n ry

rManual Enkry Transaction...

Becalculate Product Prices e Click the Operations pull-down menu: (26.1)

archive Transactions, ..

¢ Click the Manual Transaction Entry selection in
the Operations pull-down menu:

Transaction Export...
Archive Transactions History Query, .,

Decrypt MSC Card Mumber, ..

The Manual Transaction Entry List dialog box (Fig

LTS AR e 26.2) contains four function buttons, a list box,
Fig 26.1 and an edit box.
=TT Function Buttons:

Tatal Records: 1

Transaction |D:

NEW

o The NEW function button allows a new Manual
Transaction Entry record to the opened.

¢ A new Manual Transaction Entry ID must be
entered in the Manual Transaction Entry ID
edit box prior to selection of New;

OPEN
¢ The OPEN function button opens an existing
Trensacton | = e E A Manual Transaction Entry record.
. e The Manual Transaction Entry record to be
Fig 26.2 opened must highlighted with a left click prior
to the selection of Open;
e The Transaction ID is 5-digit numeric field used e The CLOSE function button will close the

to label each manually entered transaction. Manual Transaction Entry List dialog box; and,

List Box: EXPORT

* The List Box provides a list of existing ¢ The EXPORT function button will export all
transactions by transaction number, vehicle ID transaction that have not yet been exported
and Site ID. o _ and will ask if it is desired to delete ALL

¢ Highlighting a record (clicking on the desired transactions from the Manual Entry
transaction), and selecting the function button Transaction List.
Open will open that transaction record. e Ifthe response is YES, EXPORT will delete

¢ The listed transactions by transaction number, ALL transactions from the Manual Entry
vehicle ID and Site ID, may be ordered Transaction List.

alphanumerically by clicking on the list’s field
headers, transaction number, vehicle ID and
Site ID.

o Click the New or Open button for the Manual
Transaction Entry ID dialog box:
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The Manual Transaction Entry ID dialog box (Fig
26.3) contains: four function buttons; ten
information boxes; and, eleven edit boxes.

Function Buttons:
o NOTE: There are three databases, or lists of
manually entered transactions:
oManual Entry List - the list of transactions
as seen on the Manual Transaction Entry
List dialog box and presented individually
on the Manual Entry of Transaction dialog
box;
oMain Database - the list of all transactions
including manually entered transactions in
the main transaction database; and,
oExport Database - the list of manually
entered transactions in the export
database.

SAVE TO MAIN DATABASE

¢ The Save to Main Database selection will save
the information in the Manual Transaction
Entry ID dialog box in the Main Database, the
Export database, and in the Manual Entry List
database. FUELMASTER® will revert back to
the Manual Transaction Entry List dialog box.

¢ Click the Save to Main Database function
button and FUELMASTER® will save the
manually entered transaction to the Main
Database, and will acknowledge this with a
message box:

e Click OK and FUELMASTER® will save the
manually entered transaction to the Export
Database, and will acknowledge this with a
message box:

e Click OK and FUELMASTER® will revert back
to the Manual Transaction Entry List dialog
box.

OK

¢ The OK selection will save the information on
the Manual Transaction Entry ID dialog box in
the Manual Entry List (i.e., a listing of the data
appearing on the Manual Transaction Entry
dialog box will appear on the Manual
Transaction Entry List dialog box).
FUELMASTER® will then revert back to the
Manual Transaction Entry List dialog box.

DELETE

e The DELETE selection will delete all
information presented on the Manual
Transaction Entry ID dialog box, and
FUELMASTER® will revert back to the Manual
Transaction Entry List dialog box.

CANCEL

o The CANCEL selection will cause
FUELMASTER® to revert back to the Manual
Transaction Entry List dialog box without
saving information found on the Manual
Transaction Entry ID dialog box..
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Edit Boxes:

TRANSACTION CODE

o The TRANSACTION CODE combo box is
used to select the type transaction code for the
fuel dispensed.

e The Transaction Code is selected from existing
Transaction Codes that are hard coded into the
FUELMASTER® program.

¢ Upon selecting the Transaction Code,
FUELMASTER® will fill-in the Transaction
Name Information box.

VEHICLE ID

e The VEHICLE ID combo box is used to select
a Vehicle ID from the list of existing Vehicle
IDs. Upon selecting the Vehicle ID,
FUELMASTER® will fill-in the Vehicle Name
and Agency Information boxes.

ODOMETER

e The 10-digit ODOMETER field is used to enter
the vehicle’s odometer reading at the time of
the fueling transaction.

USER ID

e The USER ID combo box is used to select a
User ID from the list of existing User IDs.

e Upon selection of the User ID,
FUELMASTER® will fill-in the User Name
Information Box.

SITEID

e The SITE ID combo box is used to select a
Site ID from the list of existing Site IDs.

e Upon selection the Site ID, FUELMASTER®
will fill-in the Site Name Information Box.

()5 MASTER
®
HOSE

e The Hose number ID combo box is used to
select a Hose number from the list of existing
Hose numbers.

¢ Upon selection the Hose number,
FUELMASTER® will fill-in the Tank Number,
the Product and the Product Description
Information Boxes.

QUANTITY
e The 15-digit QUANTITY field is used to enter
the fuel quantity dispensed.

UNIT COST
o The 15-digit UNIT COST field is used to enter

the cost per unit of the fuel dispensed (i.e.,
$/GL, etc.).

TOTAL COST
o The 15-digit TOTAL COST field is used to
enter the total cost of the fuel dispensed.

TRANSACTION DATE

e The 8-digit numeric TRANSACTION DATE
field (mm/dd/yyyy) is used to enter the date of
the fueling transaction.

e The TRANSACTION DATE field has a default
entry of the current date from the computer's
clock.

TRANSACTION TIME

e The TRANSACTION TIME field is used to
enter the time of the fueling transaction.

¢ Enter the time of the deliver in this as
hh:mm:ss.

e Use military time.

o Example: 15:30:00 is 3:00:00 PM
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¢ The EXPORTED information box displays the
exported status of the manually entered
transaction. “Exported” appearing in the Export
information box indicates that the transaction
has been added to the Export database.

TRANSACTION NUMBER

e The 5-digit TRANSACTION NUMBER field
was entered via the Tables pull-down menu,
Manual Transaction Entry, Transaction List
dialog box, and the Transaction edit box. The
FUELMASTER® program will fill the field when
the NEW or OPEN function boxes are selected
from the Transaction List dialog box.

TRANSACTION NAME

¢ The TRANSACTION NAME field is hard coded
into the FUELMASTER® program.

e The FUELMASTER® program will fill the field
when a Transaction Code selected from the
Transaction Code combo box.

VEHICLE NAME

e The VEHICLE NAME field was entered via the
Tables pull-down menu, Vehicle, Vehicle List
dialog box, the Vehicle ID/General page, and
the Vehicle Description edit box.

e The FUELMASTER® program will fill the field
when a Vehicle ID is selected from those in the
Vehicle ID combo box.

AGENCY

e The AGENCY field was entered via the Tables
pull-down menu, Vehicle, Vehicle List dialog
box, the Vehicle ID/Misc page, and the Agency
edit box.

e The FUELMASTER® program will fill the field
when a Vehicle ID is selected from those in the
Vehicle ID combo box.

USER NAME

¢ The USER NAME field was entered via the
Tables pull-down menu, User, User List dialog
box, the User ID/General page, and the User
name edit box.

e The FUELMASTER® program will fill the field
when a User ID is selected from those in the
Vehicle ID combo box.

SITE NAME

e The SITE NAME field was entered via the
Tables pull-down menu; Site, Site List dialog
box, the Site ID/General page, and the Site
Name edit box.

e The FUELMASTER® program will fill the field
when a Site ID is selected from those in the
Site ID combo box.

PRODUCT

e The PRODUCT field was entered via the
Tables pull-down menu; Product, Product List
dialog box, and the Product ID edit box. The
FUELMASTER® program will fill the field when
both a Hose number is selected from those in
the Hose combo box and a Site ID is selected
form the Site ID combo box.

TANK NUMBER

e The TANK NUMBER field was entered via the
Tables pull-down menu, Site, Site List dialog
box, Site ID/Tank List page, and the Tank ID
edit box.

¢ The FUELMASTER® program will fill the field
when both a Hose number is selected from
those in the Hose combo box and a Site ID is
selected form the Site ID combo box.

PRODUCT DESCRIPTION

e The PRODUCT DESCRIPTION field was
entered via the Tables pull-down menu;
Product, Product List dialog box, Product ID
dialog box, and the Product Description edit
box.

o The FUELMASTER® program will fill the field
when both a Hose number is selected from
those in the Hose combo box and a Site ID is
selected form the Site ID combo box.
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Chapter 27:
Transaction Export

TRANSACTION EXPORT MENU — The
TRANSACTION EXPORT MENU allows
transaction to be modified and exported.

o Click the Operations pull-down menu:
o Click the Transaction Export selection in the
Operations pull-down menu: (Fig 27.1)

Fig 27.1 The Transaction Export dialog box (Fig 27.2)
contains three function buttons, and three tabs or
JRETEY property pages.
General I Export Infol
WO [STrus| TC | DATE | TME [ SITE | USia] [@ apres Apely Function Buttons:
000001 0a 07/16/02 [07:42:00  |0100 o000a—!
000002 0a 07/16/02 {15:.0200 0100 00003¢ " Modified (M) Cancel
000003 0 J0rn70z Jesz0o fooo  foouoce ® Fmptiel
orate w—lor/7; [ [0m Jmon | Deaedm) EXPORT _ o
o o o7 7 e e A e The EXPORT function button will initiate
000008 00 [07/16/02 [03:56:00 (0100 [00000: Test Site T]
g 0 021805 042600 000 000055 |~ gidgane ) TRANSACTION EXPORT of the selected
000010 0a 07/18/02 [08:0%.00 |0100 00000¢ -~ . .
e N 74717 T e Transaction Export items.
BSUEBS N L7 e [t 833%;1 e When Export is selected FUELMASTER® will
4 » . .
et St T Detan | present a dialog box (Fig 27.3) so the name
Total: 3622 Modiied: 0 TestSite 0 SemiMauak 0 &i and address Of the export f||e can be Specified_
Detained: O Deleted: 0 Exportable: 3622 Print N .
: ¢ Upon selection of Open, FUELMASTER® will
present a dialog box (Fig 27.4) so the name
Fig 27.2 and address of the export report file can be
specified.
_ 2l e Upon selection of Save, FUELMASTER® will
[S:.le kDBF“e'm“te' H;' CERoE export the selected transactions to the
™ Reports e;por;dlﬁdu specified export file, save the export report to
o o0 T20020117_Fuskmasterands e the specified report file, display the report file
Effﬁf?nia.'n'f;"b -l on the screen (if this option is selected), and
. | - sent the report to the printer (if this option is
File name: I Save I SeleCted)
Sawve as bvpe: IText File [ txt] LI Cancel |é APPLY
Fig 27.3 e The APPLY function will cause changes to be
TS incorporated.
Sawve i I ‘=3l Fuelmaster ;I - = Eo-
Fr_ElankDE CANCEL
Reports . .
tont e The CANCEL function button will close the
Transaction Export dialog box without
executing Transaction Export.
Filz namme: I Save I
Sawve as typs: [ Tent (2SO *txt =1 Cancel |/
Fig 27.4
20 If any questions arise, please call Product Support at (800) 888-9136 Ext. 252



/T MASTER

Transaction Export

I
General I ExportInfa |
NO STATUS | TC DATE TIME SITE use=| [ Al Trss Apply
000001 00 [07/16/02 [07.4200 (0100 [0000S(— -
000002 00 [07/16/02 [15:02.00 0100 [00009: " Modified [M] Cancel
000003 00 [07/17/02 026200 0100 [0D00DE £ Escepli
plional
000004 00 [07/17/02 [0557.00 (0100 [0000%E i
000005 00 [07/17/02 [0g.20:00 0100 {00000 (" Detained [D]
000006 00 [07/17/02 [13:37.00 0100 [0D00DE  Deleted (%]
000007 00 [07/17/02 [14:20:00 0100 [0000%E pi
000008 00 [07/16/02 [03:56:00 (0100 [00000: Test Site T]
000003 00 [07/16/07 [04:2800 0100 [0D00SE C Semitanual (3)
000010 00 [07/16/02 [0B:09:00 (0100 [0000OC
000011 00 [07/16/02 [08:29:00 0100 [00000: " Exportable
000012 00 [07/18/07 [12:2800 0100 [oD00DE
000013 00 [07/16/02 [15:24:00 0100 [0000%E
00pon4 0, |o7ie/e2 Nezroo looo DUUﬁL‘
< »
Detain |
Transactions Status T otak
Total: 322 Modified: 0 TestSitr 0 Semibauak 0 Delete:
Detained : 0 Deleted: 0 Exporlable: 3622 Prirt |
Fig 27.6

The General tabbed dialog box contains four
function boxes, an information box, eight radio
boxes, and a list box.

Information Box:

TRANSACTION STATUS

e The TRANSACTION STATUS information box
contains general information about the
transaction listed in the List Box. Included are;
Total transactions, and the Numbers of
Transactions Modified, Test Site, Semi-
manual, Detained, Deleted, and Exportable.

Radio boxes: The selection of a radio box defines
which transaction will be displayed in the List Box.

ALL TRANSACTIONS

e Selection of the ALL TRANSACTIONS Radio
Button will cause all transactions to be
displayed in the List Box.

MODIFIED

o Selection of the MODIFIED Radio Button will
cause just transactions that have been
modified to be displayed in the List Box.

EXCEPTIONAL

¢ Selection of the EXCEPTIONAL Radio Button
will cause just all transactions that DO NOT
have a Transaction Code of 00 to be displayed
in the List Box. Definition: Exceptional — those
transactions that DO NOT have a Transaction
Code of “00”.

DETAINED

o Selection of the DETAINED Radio Button will
cause just transactions that have been
detained to be displayed in the List Box.
Definition: Detained — these transactions will
not be exported.

DELETED

e Selection of the DELETED Radio Button will
cause just transactions that have been marked
for Deletion to be displayed in the List Box.

TEST SITE

o Selection of the TEST SITE Radio Button will
cause just transactions that have been
retrieved from a test site to be displayed in the
List Box. Definition: Test Site — A site,
designate as a test site via the Test Site Page,
used for practice. Transactions from a test or
practice site CAN NOT be exported.

SEMI-MANUAL

o Selection of the SEMI-MANUAL Radio Button
will cause just Semi-Manual transactions to be
displayed in the List Box.

EXPORTABLE

o Selection of the EXPORTABLE Radio Button
will cause just transactions that are exportable
to be displayed in the List Box. Definition:
Exportable — these transactions exclude
Detained, Test Site, and Deleted transactions.

List box:

e List Box contains transaction information which
includes: Transaction Number, Status,
Transaction Code, Date, Time, Site Number,
User ID, Vehicle ID, Odometer, Agency, Hose,
Product, Quantity, Unit Cost and Total Cost.

Function Buttons:

MODIFY

¢ Selection of the MODIFY Button will cause the
selected transaction information to be
displayed in an Export — Modify Transaction
dialog box. The displayed Transaction data
may then be modified.
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Export - Modify Transaction

Site Information
Trans. Code -
Site ID 0100 [
Trans. Mame IMam. WVehicle Fuel .
Site Name
Wehicle [0 Iggggggm vl Froduct I5 ﬂ Hose |2 ﬂ
Vehi Hame:  [NO FIN USERS Prod Dese. [NO 2 DIESEL dae |F
Vehi. Agency  [BUS
Odometer IU Quantity II]
User D T - Uit Cost 1.419
Lser Marme: Ii Total Cost 0
Tian. Date I 9/16/2002 ~ =
= Save
Tran. Time | TEIIEPM
Cancel |
Fig 27.7

()5 MASTER
®
SAVE

e Selection of the SAVE Button will cause the
modified transaction to be saved and
FUELMASTER® will revert back to the
Transaction Export dialog box.

DETAIN

e Selection of the DETAIN Button will cause the
selected transaction’s Status to be changed to
Detained.

o With a Status of Detained the selected
transaction CAN NOT be exported.

ADD

e Selection of the ADD Button will cause
FUELMASTER® to display an empty Export —
Modify Transaction dialog box.

e Transaction information can be entered into
this dialog box.

¢ Upon selection of the Save Button the entered
transaction will be added to the Transactions
Export List.

DELETE

o Selection of the DELETE Button will cause
FUELMASTER® to mark for deletion the
selected transaction.

e Selecting a transaction already marked for
deletion and then selecting the DELETE Button
cause the selected transaction to no longer be
marked for deletion.

e The transactions marked for deletion will be
deleted when Export is selected.
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Transaction Export

i
General Export Info I
r~ Expart Status Information Apoly

Shart to Exnort Transaction: ﬂ Pint
3622 Transactions Exportable. Cancel
0000 Transactions Modified befare export. ﬂ
0000 Transactions Deleted betore export.
0000 Tranzactions Detained for next export.
0000 Test Site Transactions excluded from expart j
L Y SRR S W R N
r~ Expart Report Option
¥ Save As'word, Excel HTML File, ... Canfigurs | Yiew last xpart
v Show on Screen
File M >
e ¥ Fiint Headzr
File Type : | Text Format - Browse ¥ Auta Print
i~ Last Expart Info
Last Export Time:
Detained From Last Export: 0
IEY
General Export Info I
~ Expont Status Information A
pply
i Piint
4 Cancel
~ Export Report Oplion
¥ Save &s'Word, Excel, HTML File, ... Configure | Wiew last export
. [V Show on Sereen
Filz N
feheme [V Print Header
File Type - | Tt Fomat B M ¥ Auta Prink
- Last Export Info
Last Export Time: 9416/2002 11:58:03 AM
Detained From Last Export: 10

Fig 27.9
Click on the Export Info tab for the Export
Information tab page:

The Export Info page contains an information box;
four check boxes, two edit boxes, and a function
button:

Information Box:

EXPORT STATUS INFORMATION

o After the Export option is selected. Information
pertaining to the export of the selected
transactions will be displayed in the Export
Status information box.

Export Report Option:

o The Export Report Option allows the file type
and its address to be pre-selected prior to
initiating an export.

Check Boxes:

¢ Selection of the SAVE AS WORD, EXCEL, or
HTML FILE Check Box will activate the Export
Report Option.

SHOW ON SCREEN

o Selection of the SHOW ON SCREEN Check
Box will cause the Export Report to be
displayed on the screen.

PRINT HEADER

e Selection of the PRINT HEADER Check Box
will cause a header to be added to the export
report.

e The header information is entered into the
database via the Configuration/Systems dialog
box; edit boxes: name, Address1, Address2
and City, State, Zip.

AUTO PRINT

o Selection of the AUTO PRINT Box will cause
the Export Report to be automatically be sent
to the printer.

Edit Boxes:

File Name & File Type

o Allow a file type and a file name for the
exported file to be designated prior to
commencement of the export function.

Function Button:

BROWSE
¢ Will open a dialog to allow an address and a
name to be selected for the exported file.

Last Export Information:

o The Last Export Information Box displays the
time of the last export, and the number of
transaction detained from the last export.
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=TT
: —— Curent Transactions Info——
" Restore Transactions From Archive X
Choose Archive/Restore Transactions Vel sl L
% Select Archive/Festore Transactions Perod Oldest Transaction:
e 1/ 172002 - :I| 5/20/2002 12:04:00 PM
To 9A6/2002 = ﬁ Mewest Transaction:
9/16/2002 1:50:07 PM
= Select Al Transactions
Choose Desired Archive/Restore File Mame [ADE]
File: M ame: I Browse. .. | (Get rchive File Ihfo |
Archive Infs -
Dait I
FErint Info... |
LCloze |

Fig 28.2
Fuelmaster x|

& frchive Transactions Successfully!

Fig 28.3

Chapter 28:
Archive Transactions

The ARCHIVE TRANSACTION MENU allows
transactions to be archived.

o Click the Operations pull-down menu: (Fig
28.1)

o Click the Archive Transaction selection in the
Operations pull-down menu:

The Archive Transaction dialog box(Fig 28.2)
contains three function buttons, four radio buttons,
three edit boxes, and three information boxes.

Function Buttons:

OK

e The OK function button will initiate ARCHIVE
TRANSACTION of the selected Archive
Transaction items.

e [f successful a confirmation box will appear
letting you know the Archive was successful.
(Fig 28.3)

PRINT INFORMATION
o Selection of the PRINT INFORMATION Button
will send the Archive Information to the printer.

CANCEL

e The CANCEL function button will close the
Archive Transaction dialog box without
executing selected Archive Transaction.

Radio boxes:

ARCHIVE CURRENT TRANSACTIONS

e The ARCHIVE CURRENT TRANSACTIONS
Radio Box selection defines the window’s
operation to be; Archive not Restore.

RESTORE TRANSACTIONS FROM ARCHIVE

e The RESTORE TRANSACTIONS FROM
ARCHIVE Radio Box selection defines the
window's operation to be; Restore not Archive.
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A@Lm Archive Transactions

=10l x| Archive Dialog Box cont'd (Fig 28.4)
Il ,a_\ —— Current Transactions Info——

€ Restore Transactions From Archive _ il Trameastions. 2582 SELECT ARCHIVE/RESTORE TRANSACTIONS
—— Choose Archive/Restore Transactions .

% Select Archive/Restore Tranzactions Period Oldest Transaction: PERIOD
|7 Fom | 1/ 172002 ¥] = l £/20/2002 1204:00 PM e The SELECT ARCHIVE/RESTORE
[ ——— TRANSACTIONS PERIOD Radio Box

[ 9/16/2002 15007 PM_ selection defines the window‘s operation to be;
select from a selectable date period versus
selecting ALL TRANSACTIONS.

To: ez x|

7 Select All Trarsactions

Chooge Degired Archive/Restore File Mame [ADE]

File Mame: I Browse. .. | [Get Archive File nfa |
Archive |nfz
[_por | All Transactions
’ _Birtito. | e The All Transactions Radio Box selection
_ e | defines the window's operation to be; select all
Fi transactions versus selecting transaction from
ig 28.4 :
a selectable date period
Edit Boxes:
FROM & TO

e The From & To Edit Boxes allow a transaction
from within a selectable period of time to be
selected for archiving.

e To use these Edit Boxes, the Select
Archive/Restore Transactions Period Radio
Button must be selected.

CHOOSE DESIRED ARCHIVE/RESTORE FILE
NAME (.(ADB) - FILE NAME

FILE NAME

¢ Allows input of the name and address of the
archived file. The Button with the “,,,,” is the
Browse Button (in camouflage).

Information Boxes:

ARCHIVE INFORMATION

o The ARCHIVE INFO Information Box will
display information associated with the
archiving of transactions.

CURRENT TRANSACTION INFO

e Total Transactions, Oldest Transactions, and
Latest Transactions information is displayed in
the Current Transaction Info Information Box.
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Fig 29.3

Chapter 29:
AIM Terminal
Interface

The AIM Terminal Interface Menu directs the PC
to wait for a telephone call from a Psion
Workabout™,

o Click the Operations pull-down menu:(Fig
29.1)

e Click the AIM Terminal Interface selection in
the Operations pull-down menu:

The AIM Terminal Interface dialog box (Fig
29.2)contains four function buttons, and an
information box.

Upon selection FUELMASTER® will initialize the
modem and wait for an incoming call from a Psion
Workabout™.

Function Buttons:

DISCONNECT

e The Disconnect selection will release the
modem for other uses and FUELMASTER®
will no longer look for an incoming call.

PRINT STATUS
e The Print Status selection will print the
information displayed in the information box.

SAVE STATUS

o The Save Status selection will save the status
information to a file.

¢ Upon selection of Save Status
FUELMASTER® will display a Save As (Fig
29.3) dialog box where the file name and
directory may be selected.

CLOSE

e The Close selection will become active after
the Disconnect function has been selected,
and it will cause FUELMASTER® to exit the
AIM Terminal Interface function.
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DOS Database Conversion
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Fig 30.4

Chapter 30:
Reports Menus

The REPORTS MENUS allows the generation
and printing of reports.

o Click the Reports pull-down menu: (Fig 30.1)
o Eight categories of reports are available:

o System o Vehicle

o Transactions o User

o Invoices o Customer
o Site o Utility

¢ Within each of the eight categories are
subcategories.

e Some such as System and Customer have
only one subcategory and other such as
Transactions have six subcategories.

o There are twenty-five subcategories of reports
to select from.

¢ Click on any Reports subcategory, of the
twenty-five available in the Reports pull-down
menu to bring up a Reports dialog box. (Fig
30.1)

Example:

e The Transactions Report by Site Information
has one tab page, ID.

e Others such as Transaction Reports by Vehicle
Information have four tab pages, ID, Agency,
Organization and Usage plus tab pages
corresponding to the Miscellaneous Fields list
in titted Configuration dialog box. (Fig 30.4)

¢ In this example Tag Number, Off-road,
Construction, Temporary, and On-loan.

e Those Miscellaneous fields left blank in the
Configuration dialog box will not appear as
tabbed pages.
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The typical property page (Fig 30.5) contains four
function boxes, eight check boxes, two radio
boxes, a list box, and four edit boxes.

VIEW
e The VIEW function button will allow a selected
report to be viewed.

PRINT

o The PRINT function button will send the
selected report to the printer without displaying
the report on screen. (Fig 30.6)

SAVE AS....

e The SAVE AS.... function button allows reports
to be saved to files. (Fig 30.7)

o The name, directory, and type of file are
selectable via the SAVE AS.... function button.

CANCEL
o The CANCEL function button will close the
System Activity Report dialog box.

LIST ALL

e A check in the LIST ALL check box will cause
all selections in the Site list box to be
highlighted.

o This will cause all site listings to be Viewed,
Printed or Saved As..., depending of the
selection.

CREDIT CARD ONLY

e Selection of the CREDIT CARD ONLY check
box will cause only credit card transaction to
appear in the Site ID list box.

PAGE BREAKS

¢ Selection of the PAGE BREAKS check box will
cause page breaks to be inserted in the printed
reports.

DETAIL LISTING

e Selection of the DETAIL LISTING check box
will cause individual listing of the details of
each transaction.

o [f DETAIL LISTING is not selected only the
overall totals will be listed in the summaries.

PRODUCT SUMMARY

o Selection of the PRODUCT SUMMARY check
box will cause product usage to be
summarized at the end of each report.
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HOSE SUMMARY

o Selection of the HOSE SUMMARY check box
will cause hose usage to be summarized at the
end of each report.

COST INFORMATION

e Selection of the COST INFORMATION check
box will cause cost information to be listed both
individually and summarized with each report.

SUBTOTALS

e When subgroups of vehicles or users are
selected, selection of the SUBTOTALS check
box will cause product usage to be
summarized for each selected subgroup.

PRODUCT/HOSE SUMMARY

o When subgroups of vehicles or users are
selected, selection of the PRODUCTS/HOSE
SUMMARY check box will cause product and
hose usage to be summarized for each
selected subgroup.

SITE

e The SITE list box contains a list of the sites
meeting selected criteria.

o The site ID checked will be Viewed, Printed or
Saved As..., depending of the selection.
Individual sites may be highlighted or they all
may be highlighted via the LIST ALL check
box.

START DATE

e The START DATE defines the initial date that
will be included in the report.

e Highlighting portions of the date and typing in
new numbers will change the date or the larger
down arrow will bring up a calendar as shown
below and the date may be selected from the
calendar.

o Additionally, the date may be raised or lowered
via the smaller up/down arrows adjacent the
edit box.

START TIME

o The START TIME defines the initial time that
will be included in the report.

¢ Highlighting portions of the time and typing in
new numbers will change the time or the time
may be raised or lowered via the up/down
arrows adjacent the edit box.

END DATE

o The END DATE defines the ending date that
will be included in the report.

¢ Highlighting portions of the date and typing in
new numbers will change the date or the larger
down arrow will bring up a calendar as shown
below and the date may be selected from the
calendar.

e Additionally, the date may be raised or lowered
via the smaller up/down arrows adjacent the
edit box.

END TIME

¢ The END TIME defines the ending time that
will be included in the report.

¢ Highlighting portions of the time and typing in
new numbers will change the time or the time
may be raised or lowered via the up/down
arrows adjacent the edit box.

Radio boxes:

¢ The Radio Boxes, VEHICLE and USER, are
used when it is desired to break up a report
into subgroups.

e The subgroups being VEHICLES and USERS.
e Once selected, reports usage information may
be further defined via the SUBTOTALS and

PRODUCT/HOSE SUMMARY Check Boxes.
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Chapter 31:
DOS Database
Conversion

The DOS DATABASE CONVERSION selection
will convert older FUELMASTER® DOS/Dbase lli
files to the new Microsoft Access format.

CAUTION: Make a backup of all
*.dbf files prior to proceeding.

1) Exit FUELMASTER®.

2) Click Start on the Taskbar, and start Windows
Explorer.

3) Move to the c:\fuelmaster directory.

4) Copy Mv2win95.exe to the directory which
contains the old FUELMASTER® *.dbf files.

a. In this example, the old
FUELMASTER® *.dbf files are in the
e:\fuelmaster directory.

5) In the old FUELMASTER® *.dbf files
directory, Double Click Mv2win95.exe.
Mv2win95.exe will open a DOS window and
convert existing *.dbf files.

6) Click the DOS window Close box (the “X”).
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) o ] 53
SetUpdate Database Location
Database Directony: Browse
Select Update Database

v “ehicle Datsbase Iv Site Database I Inventory Database

¥ “ehicle Lock List Iv Site Config Database ¥ Imventory Record Database

¥ User Datahase I Products Database I Customer Database

¥ UserLock List Iv Configuration Database ¥ Operator Database

¥ Utility Datahase ¥ Hardware Caonfig DB ¥ Main Transactions Database

¥ Export Transactions Database
Update Database Infa
Go ‘
Select All
Deselect All
Frint Info
Exit UpdateFid
Fig 31.4
Browse for Folder H
Select directory of update database.
- (E) =

+-L0 “mssetupt
+-1 3000 Central Cantraller
+-L Awctz
- Build
1 Clipper

—

+-L Msc

+-1 MSOffice

+-L Medot

+-L 0 MNedot fix
(1 Oldafss

+ 1 FPocaiz
L1 pfe

L

Cancel

o |

Fig 31.5

The changes you requested to the table were not successful because they would create
duplicate values inthe index primary key. or relationship. Change the data in the field orfields
that contain duplicate data, remove the index, or redefine the index to permit duplicate entries
and try again

Fig 31.6

& Field 'Config.MISCTLABEL' can't be a zero-length string.

Fig 31.7

& Finishing Update Fuelmaster Database!

Fig 31.8

7.

10.

11.
12.

13.

14.

In the c:\fuelmaster directory, Double Click
UpDateFM.exe. UpDateFM.exe will present
an Update FUELMASTER® Database dialog
box. (Fig 31.4)

Click Browse and a Browse for Folder dialog
will be presented. (Fig 31.5)

Highlight the directory containing the old
FUELMASTER® *.dbf files and the converted
*.dbf files.

In this example the *.dbf files are in the
e:\Fuelmstr directory.

Click OK.

Click Select ALL and Click GO.

a. UpDateFM.exe will execute the
transfer of data from the converted
FUELMASTER® *.dbf files to the
c:\fuelmaster\fuelmaster.mdb
database.

b. UpDateFM.exe will display the
progress of the data transfer in the
UpDate Database Info Information
Box.

c. If data CANNOT be transferred,
message dialog boxes will be
presented.

d. UpDateFM.exe will NOT generate
duplicate files. (Fig 31.6)

e. UpDateFM.exe will NOT enter data in
files which have a format
difference.(Fig 31.7)

When the conversion is complete (Fig 31.8)
Click OK to proceed.

On the UpDate FUELMASTER® Database
dialog Box Click Print Info.

a. The printed file will provide a record of
what happened in the conversion
process. Things which were NOT
transferred can also be identified.

If any questions arise, please call Product Support at (800) 888-9136 Ext. 252
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1 Windows | Help

Help Topics
3 % aelp Top

s Flda k7 About Fuelm

Fig 32.1

aboutim x|

-m FUELMASTER Fuel Management System
1.0.0.165 For American Ailines

Syztem Infu:u...l

Full Felease

Copyright € 1937-1933 Syn-Tech Systems, Inc.

Thiz zoftware has been provided to you under a
Agreement containing restrictions on its use. Except as
ztated in the licenze agreement, the saftware may not
copied or distributed in any farm or medium, or disclozed

to third parties. 'ou are legally accountable for any

violation of the Licensze Agreement or of copyright law.

iy http:d Avavwi. syntech-fuelmaster. com

Fig 32.2

System Info x|

— Spztemn Information
Site Signature: FFFE
b & Lser Mumber: 1
Free bemary: 261136 KB

Databaze Users

Free Dizk Space: 2675592 KE Free on C: LI
Fuelmaszter File System [nfarmation

File Marme | Wersion | Date -
cuztom_aa. bin 32200212716 PM
ErrorCode. mdb 11414/2000 33814 P —
event.log B/1/2002 7171:30:18 Ak
expartdll.dil 1.1.2. 35 3242002 9:09:08 A
fa.adb 9M16/2002 1:54:59 PM
fa.adb_20025eplE.. 3A16/2002 1:54:30 PM
FixFrok ey exe 1,004 472642000 4:56:44 P
Fri.cnt 5131993 24056 PM
Frm e b I s Ny MM 20440 Dk

] 'i i

Fig 32.3

Chapter 32:
System Info

The SYSTEM INFO section provides the use
access to general information about the
FUELMASTER® software product.

¢ Click the Help pull-down menu:(Fig 32.1)
o Click the About Fuelmaster® selection in the
Help pull-down menu:

Click the System Info button on the About FM
dialog box (Fig 32.2) and information about the
FUELMASTER® software package and
supporting files will be displayed in a System Info
dialog box.(Fig 32.3)
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Appendix A

GLOSSARY

ADJ: Adjust

Agency (User Record): Code identifying the
agency the wuser belongs to; up to seven
alphanumeric  characters (lower level than
Department).

Agency (Vehicle Record): Code identifying the
agency the vehicle belongs to; up to five
alphanumeric  characters (higher level than
Organization).

Automotive Information Module (AIM): The
FUELMASTER® 3000 System component
mounted in a vehicle. It contains vehicle peculiar
information, captures vehicle odometer information,
interrogated dispenser-nozzle mounted RF/ID
Tags, and transmits this information to and FMU.

Allotment: Amount allowed.

Archive: Procedure for removing selected
database file information to another file; may also
be transferred to a diskette (not the same as the
DOS command "Archive").

Arrow keys: Keys with up, down, left, and right
arrows on PC keyboard; used to move cursor.

Automated: Transactions are recorded by FMU,
and the Central Controller can download stored
transaction data.

Boot: DOS action; resets computer. "Hot" boot can
be initiated by simultaneously depressing CTRL,
ALT, and DEL keys or, on some computers, by
depressing RESET button. "Cold" boot initiated by
turning off, then turning on computer.

Central Accounting Office: Location of Central
Controller.

Central Controller: An IBM-compatible PC set-up
for operation of the FUELMASTER® software.

CHRON (or CHRONO): Chronometer

Configuration (CONFIG): Process by which an
FMU or Central Control is programmed for specific
applications. The FMU may be configured at The
FMU with the Supervisor Key or at Central
Controller by an operator with a supervisor
password; the Central Controller may only be
configured by an operator with a supervisor
password.

COST1: One of eight cost levels (COST1 through
COSTB8); cost per unit for a specific product.

CNG: Compressed natural gas

Commercial (COMM or COM): Standard operating
program for FMU and Central Controller; User ID
number is not verified, only recorded. COM
program in Central Controller can be identified by
COM Vit in upper right corner of each menu
screen display.

Customer: Outside user not entered in vehicle or
user database; entered in customer database.

Customer ID: Up to nine alphanumeric characters
entered to identify a specific customer.

D (connection): Direct connect

Database(s): File(s) stored in the Central Controller
with vehicle, user, customer, or site information.
Database information is unique for every system,
and entered by the Central Controller operator.

Deauthorize: Removes vehicle/user/customer
authorization to access dispenser with PROKEE,
but maintains vehicle/user/customer record in
database (see also Delete).

Dec: Decrease

Delete (vehicle/user/customer/site). Deletes
vehicle/user/customer/site record from database
(see also Deauthorize).

Department (User Record): Code identifying the
department the user belongs to; up to six
alphanumeric characters (higher level than
Agency).

Direct connect: FMU and Central Controller are
tied together by a hard wire link. Only one MFMU
may be direct connected to a Central Controller.
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Dispenser: Fuel or oil dispensing unit located on a
service island and possessing one or more
dispensing hoses.

Div/Ratio: Setting (1:1 - 9999:1) programmed into
the FMU that determines the number of pulses
required to count one product unit (i.e., 10:1 pulser
produces 10 pulses for every unit).

Either Key: Describes an operation requiring use
of either a vehicle key or a user key to access an
FMU

Encoding: Process by which information is
transferred to memory in a PROKEE.

Enter or <ENTER>: "Enter" key on PC keyboard
EQ: Equipment
Esc or <ESC>: "Escape" key on PC keyboard

Exit: Leave displayed menu to next higher menu,
or when in main menu, to leave operating program.

Export: Procedure for transferring transaction
database data to an ASCIl file. Exported
transaction data is removed from transaction
database.

Fixed site (F site): Site with one or more ground-
mounted FMUs.

FuelMaster®: Registered name of the Syn-Tech
Systems, Inc., Fuel Management System.

Fuel Management Software: Software program
loaded into Central Controller hard drive to develop
the Central Controller operating program.

Fuel Management Unit (FMU): System
component located on service island that receives
key inputs and activates dispensers. Performs
other functions dependent upon whether FMU is a
Master or a Satellite (See MFMU and SFMU).

Function Key: Keys on PC keyboard preceded
with "F" (i.e., F1, F2, F3, etc.); sometimes referred
to as "hot key".

GL: Gallon

hh:mm: Hours, minutes (2-digits each)

hhmmss: Hours, minutes, seconds (2-digits each)
Hose: Dispensing hose on dispenser.

ID: Identifier

Inc: Increase

Inventory: Quantity of product in a storage tank at
any given time.

Julian Date Rollover Hour: Hour of day (0-24)
programmed into the FMU that determines when
the next accounting day begins.

Key: PROKEE®.

Key ID: Up to 8 alphanumeric characters entered
to identify a specific vehicle. If Manual Issue option
is selected in Central Controller configuration, Key
ID will be numbers (same as Vehicle ID).

Hot-Key: Function key (F1, F2, etc.) on PC
keyboard which selects a display of information
peculiar to each menu accessed.

LCD: Liquid crystal display

Main Menu: First menu that appears when an
authorized operator accesses the Central Controller
operating program.

Manual Issue Key: Utility PROKEE® developed to
issue products to non-key holders; contains no
restrictions on product types or quantities.

Master Fuel Management Unit (MFMU): System
component located on service island that receives
key inputs, activates dispensers, and
communicates with SFMU(s) and Central
Controller.

MAX: Maximum
Megabyte: One million bits of information.

Message Duration Time Out: Time limit (1-10
seconds) programmed into the FMU that
determines the length of time some messages are
displayed on the LCD. Does not apply to all
messages/displays.
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Military time: Based on a 24-hour clock (i.e.,
midnight is 0000, noon is 1200, 1:00 P.M. is 1300,
6:00 P.M. is 1800, etc.)

MISC: Miscellaneous
mmddyy: Month, day, year (2-digits each)

Mobile Automated Site (M site): Mobile tanker
trucks equipped with FMU for recording transaction
data, and can download transaction data to a
communication station.

Mobile Non-Automated Site (L site): Mobile
tanker trucks not equipped with an FMU. All
transaction data is manually recorded for later
manual entry into an FMU.

Modem Answer Beginning Hour: Hour of day (0-
24) programmed into an MFMU that allows
communications with the Central Controller to
begin.

Modem Answer Ending Hour: Hour of day (0-24)
programmed into an MFMU that terminates
communications with the Central Controller.

Modem connection (M): FMU and Central
Controller are tied together with telephone lines.
FMU and Central Controller have modems for
sending/receiving information through telephone
lines. Any number of MFMUs may be modem
connected to a Central Controller.

N: No

N (connection): No communication link

No-Pulse Timeout Setting: (5-255 seconds)
programmed into the FMU that determines when a
transaction is terminated if a product is not
dispensed after a dispenser hose is activated.
ODOM: Odometer

Operator: An individual who performs the task.
Organization (Vehicle Record): Code identifying

the organization the vehicle belongs to; up to three
alphanumeric characters (lower level than Agency).

Owner: An individual, group of individuals, or
organization possessing ownership and final
authority.

Password: Up to eight alphanumeric characters
that must be entered to gain access to the
FUELMASTER® program after installation; both
Supervisor and Operator passwords are used. Only
one password is needed to access the program,
but a Supervisor password is needed to change
passwords.

PC: IBM-compatible personal computer
PH: Pump handle

PIN: Personal identification number
PM: Preventive maintenance

Product (PROD): Substance dispensed, or to be
dispensed, from a dispenser hose.

Program: Action or device from which computer
memory is filled, or revised.

PROKEE®: Registered trade name for access
keys to the FMUs that come in three types: Vehicle,
Lube Truck, and Supervisor.

Pulser: Dispenser device that transmits cost and
volume of product dispensed to FMU.

Pump: Dispenser.

Pump Finish Time Out: Time period (5-255
seconds) programmed into the FMU that
determines when a dispenser hose is automatically
turned off after product dispensing.

Pump Handle: Switch located on dispenser; also
referred to as Pump Reset Switch. Setting in FMU
configuration which tells FMU when to look for
pulses; if Y set, pump handle switch must be
activated before FMU looks for pulses.

QT: Quart
QTY: Quantity
Query: Procedure for using Central Controller to

review (or print) transaction data stored in FMU,;
does not remove transaction data from FMU, nor
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upload transaction data into Central Controller
database.

Receipt printer: Optional device added to FMU
that prints a receipt for users after dispensing
transactions.

Records: Collection of data peculiar to a specific
vehicle, user, customer, or site.

Re-Encode: Procedure for encoding a re-issued
key.

Re-Issue: Procedure for re-authorizing a key
record that was previously deauthorized because
the key was lost or stolen. Permits a key to be
encoded with all the same key record information
without authorizing use of previously issued
lost/stolen key.

Restore: Procedure for returning archived data to a
database (not the same as the DOS command
"Restore").

Satellite Fuel Management Unit (SFMU): System
component located on service island that receives
key inputs, activates dispensers, and relays
transaction data through the MFMU(s).

Service Island: Location where FMUs and
dispensers are positioned for easy access by a
vehicle.

Servicing Site: Term to describe the location of the
service island(s) and station house.

Supervisor Key: Utility PROKEE® developed for
use by a supervisor to configure FMUs, perform
servicing site troubleshooting and system
diagnostic tests, to issue products to non-key
holders, to wupdate product quantity in FMU
memory, and to extract on-site reports

STS: Default password provided with new
FuelMaster® Central Controller software; also
abbreviation for Syn-Tech Systems, Inc.

Syn-Tech: Syn-Tech Systems, Incorporated
Tanker Truck Key: Utility PROKEE® developed

for use by a mobile tanker truck driver to fill a tanker
truck from an FMU-controlled dispenser

Tanker Truck: Truck with fuel storage tank for
taking fuel to remote fueling locations; may be
automated with attached FMU, or non-automated
and require manual entry of each transaction.

TMU: Tank Monitor Unit.

Transaction: Action that updates FMU memory
either as the result of product dispensing or through
manual entry of information.

Transaction Code (TC): 2-digit code used to
distinguish types of transactions.

Two key: Describes operation requiring use of both
a vehicle key and user key to access an FMU

Units: Unit of measure for products; designated by
two letters (i.e., GL for gallons, QT for quarts, etc.).

User ID: Up to 9 alphanumeric characters entered
to identify a specific user. If Manual Issue option is
selected in Central Controller configuration, User ID
must be numbers.

User key: PROKEE® assigned to a User.

Utility Key: A Supervisor, a Manual Issue, or a
Tanker Truck key.

Valid Key Time Out: Time limit (5-255 seconds)
programmed into the FMU for terminating a
transaction if a dispenser hose is not selected after
PROKEE® insertion.

Vehicle Key: PROKEE® assigned to a vehicle and
used to obtain product from a dispenser hose
through an FMU.

Vehicle ID: Up to 8 alphanumeric characters
entered to identify a specific vehicle. If Manual
Issue option is selected in Central Controller
configuration, Vehicle ID must be numbers (same
as Key ID).

Verifiable Miscellaneous Number (VMN):
Optional operating program for FMU and Central
Controller; when User ID number is entered,
authorization list in FMU is checked to confirm the
user is authorized. VMN program in Central
Controller can be identified by VMN v#### in upper
right corner of each menu screen display.
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Workabout™: The FUELMASTER® 3000 system
component used to program an AIM — a hand held
computer.

Y: Yes

Zero Quantity Shutdown No: Setting (1-50)
programmed into the FMU that determines the
number of zero-quantity transactions that may be
recorded before terminating a dispenser hose's
product dispensing capabilities. Feature prevents
continued use of system if FMU is not recording
transaction information (i.e., defective pulser).

If any questions arise, please call Product Support at (800) 888-9136 Ext. 252
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